
PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· POTS (Resale) Oklahoma

Mean InstallaUon Interval (Days) - FieldWork

R8Iidence
All CLECa swaT 4.5

No.d MeenNo. MeenNo. Z-Value 4.0
Orders dDeya dDeya

Jan-98 443 2.87 3.93 -2.99 3.5

Feb-9ll m 1.88 2.90 ~.75 3.0 ...........
Mar-98 785 2.44 2.94 -4.26

............

Apr-911 618 2.00 2.72 -4.88 2.5

May-98 473 1.84 2.84 -3.58 2.0
Jun-98 551 1.78 2.85 -5.90
JuI-98 578 1.71 2.66 -6.85

1.5

Aug-98 495 1.98 2.76 -3.72 1.0

Sep-9ll 621 2.23 2.83 -4.90 0.5
0CI-911 857 2.48 3.07 -4.67

NoY-911 588 2.42 3.00 -3.52 0.0

Dec-9ll 559 2.08 2.62 -3.26 I ~ I i I ! ~ JI ~ I I7,121 2.14
LL 8

Ilusi'*I
All CLECa SWBT 4.0

No.d MeIn No. Mean No. Z-Value
3.5 .

Orders dDeya ofDeya ...-. ..Jan-98 85 2.88 3.44 -1.12 3.0 --.,
Feb-9ll 114 1.98 3.43 -2.83 ........
Mar-911 68 3.63 3.00 1.27 2.5

Apr-911 40 1.80 2.77 -1.58
2.0 I~~~CAIMay-98 58 1.50 3.37 -2.48

Jun-911 31 2.23 2.62 -<1.74 1.5
Jul-911 37 1.84 2.85 -1.33

Aug-98 71 1.76 3.19 -1.85
1.0

Sep-9ll 90 2.21 3.02 -1.10 0.5
0CI·98 115 2.88 3.58 -1.00
NoY-911 100 2.39 3.26 -1.66 0.0

Dec-9ll 184 2.49 3.54 -2.14 I I ; i I 1 ~ JI ~ ~ J.., 8 ~973 2.36

No Field Work

R8Iidence
All ClEClI SWBT 2.5

No.d MeIn No. MeenNo. Z-Value
Orders dDeya ofDeya

Jan-98 2,537 1.89 1.00 16.23 2.0

Feb-9ll 2,789 1.42 0.98 6.50
Uar-911 3,080 1.73 0.90 16.35 1.5
Apr·98 4,254 0.78 0.78 0.03

1~::~CsIMay-98 2,621 1.19 0.77 10.16
Jun-98 3,088 1.36 0.87 10.61 1.0

Jul-9ll 5,255 1.47 0.91 13.62
Aug-98 5,416 1.41 0.94 12.16 0.5
Sep-9ll 5,868 1.74 0.96 18.13
0CI-911 5,108 2.13 0.97 28.75
NoY-911 3,718 1.70 0.89 25.15 0.0

Dec-9ll 1,248 0.30 1.00 -5.70 I J ; i "! ~ J1 ~ I IJ ..,
,982 1.51

Ilusi'*I
All CLECs SWBT 3.5

No.d Meen No. Mean No. Z·Value
Orders of[)eya ofDeya 3.0

Jan-98 145 3.07 1.26 5.51

Feb-9ll 337 3.04 1.26 6.48 2.5

Mar-911 372 1.52 1.14 1.39
2.0

Apr-911 652 1.51 0.97 4.97

I~=LECAIMay-98 593 1.14 1.26 (0.78) 1.5
Jun-98 433 1.48 1.15 1.51 ........
Jul-98 1,533 2.52 1.00 14.19 1.0

1,135 1.32 1.28 0.24
1,490 1.67 0.92 7.49 0.5

2,349 1.51 0.94 8.62
1,048 1.91 0.91 10.89 0.0

370 0.72 1.00 (1.59) ~ J ~ s

" ~ ~ t I ~ I I.!l i t i :::I

1.72
..,
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PERFORMANCE MEASUREMENT TRACKING Dec"

Provisioning (POTS) Oklahoma

Mean Installation Interval (Days) • No Field Work • N Orders

Residence
All CLECs SWBT 2.5

No. of Mean No. Mean No. ZVaJue . ._"
Orders of Days of Days

Jan.98 1,522 2.28 2.36 .(l.98 2.0

FeI>-9ll 2.114 1.58 2.33 -9.86

Mar-98 2.122 2.01 2.18 -1.53 1.5
Apr-98 3.245 0.80 1.86 -19.45 1=:acZa:s1May-98 1,850 1.37 1.77 ~.04

Jun-98 2.113 1.55 1.70 -2.48 1.0

.kll-9ll 2.310 1.54 1.71 -3.19

Aug-98 2.428 1.47 1.65 -3.31 0.5
Sep-98 2.684 1.87 1.65 3.95

Oct-98 2.596 2.11 1.88 3.48

Nov-98 2,239 2.00 1.72 4.80
0.0

0ec-98 2.173 1.69 1.58 1.92 ~ i ~ i i 1 ~ J ~ ~
:; Ic: .. ! f.. ..,.., LL. 2 0

AlCLECs 5.0
No. of Mean No. ZValue

4.5
Orders of Days

73 4.48 4.63 4.0

203 4.53 10.62 3.5

184 2.43 4.35 3.0
386 1.79 1.45

2.5 1=:c.1387 1.27 -1.04

148 1.75 0.86
2.0

559 4.36 10.30 1.5

443 1.35 0.59 1.0

742 1.71 2.07 0.5
899 2.21 1.87

0.0
605 2.27 1.84 CD

I ~ i t CD :; JI :; :; CD

511 1.89 1.69
'l' ',!; ]c .. ~ u f.!!J 2

..
~ 02

No Field Work • COrders

All CLECs 2.5
No. of MelIn No. ZVaJue
Orders of Days

Jan-98 917 1.20 5.98 2.0

Feb-98 524 0.76 0.61

Mar-98 769 0.91 3.63 1.5
Apr-98 781 0.45 -1.14 I=:wc:eeslMay-98 535 0.48 -1.12

Jun-98 663 0.63 -0.31
1.0

JuI-98 2.581 1.39 10.78

Aug-9lI 2.684 1.35 10.83 0.5

Sep-98 2,874 1.61 12.18

Oct-98 2,129 2.14 21.05 0.0
Nov-9ll 1,133 1.01 6.57 :; i ~ l :; :; :; I Ii :;

Z
CD

0ec-98 1,098 1.07 1.08 c: .. ,., c '5 i 8 ].!!J LL. 2 ~ ~
..,

1.8
No. 01 _No. ZVaJue
Orders of Days 1.6

72 1.64 0.93 1.4
134 0.80 -1.01

1.2
188 0.62 -1.27

266 1.11 1.10 1.0

1==CsI205 0.89 -1.30 0.8

285 1.31 0.79 0.6
971 1.47 4.27

692 1.30 0.08
0.4

747 1.64 5.52 0.2

1,449 1.08 2.99 0.0
441 1.41 4.48 :; i Ii i i ~ ~ I I ~ :; IIi ~

f525 1.44 3.39 .. .. :> :>.., LL. 2 2 .., ..,
0
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PERFORMANCE MEASUREMENT TRACKING Dec-98

Provisioning (POTS) Oklahoma

Mean Installation Interval (Days) • No Field Work o.
. TOnters

Residence
A1IClECS SWBT 2.5

No. of Mean No. Mean No. ZValue
Orders of Days ofDBys

Jan-98 98 2.26 1.55 1.81 2.0

Feb-98 131 1.47 1.27 1.79

Mar-98 189 1.99 1.30 7.21 1.5
Apr-98 228 1.54 1.24 3.66 -... .. .-.... "' .............................. .- ...... -..... ...........

1~~CsIMay-98 236 1.48 1.25 2.77
..

Jun-98 312 1.56 1.27 4.06
1.0

JuI-98 364 1.56 1.28 3.55

Aug-98 326 1.48 1.31 2.27 0.5
8ep-98 310 1.88 1.25 7.58

0Cl-98 383 2.27 1.34 13.33

Nov-98 346 2.08 1.29 8.75
0.0

III III III III i ~ g,: III III

~ I
III

0ec-98 331 1.80 1.14 9.48
q> q> ~ ~ q> q> q>
C .Q .. '"

c '5 '" '" ~.. of ~
:>

~
..-, ~ < -, -,
t/)

A1IClECs 6.0
No. of Mean No. ZValue
Orders ofDBys 5.0

Jan-98 0 nla Base < 30

Feb-98 0 nla Base < 30 4.0
Mar-98 0 nla Base<30

Apr-98 0 nla Base < 30
3.0

May-98 1 1.00 Base < 30 I~~~cslJun-98 2 1.50 Base < 30
2.0

JuI-98 3 1.67 Base < 30 ,.
Aug-98 0 nla Base < 30 "1.0
S8p-98 1 4.00 Base < 30

0Cl-98 1 3.00 Base < 30

Nov-98 2 2.00 Base < 30
0.0

III III III

~ i CD III CD g,: III III III

Dec-98 1 2.00 Base<30
q> q> ~ q> q> q> q>

~
q>

c
~

c '5 '" i 8 ~.. ~ ~ .. :> -,
~

0-,
~

-, t/) z
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· POTS (Reule) Oklahoma

Percent Installations Completed WIthin 5 Days - FieldWork

ReIldInce
All CLECa SWBT 105%

No.d IIlnst8Il %1nst811 % Install Z-Yalue
Orders in 5 Oeya in 5 Oeya inS Days 100%

Jan-98 443 406 91.65% 84.68% -4.03
-~

~

I ---~
~ ...

Feb-98 m 756 97.80% 91.17% ~.43 95%
Mar-iS 785 764 97.32% 93.14% -4.57

............ _........ ....... _.. -'

Apr-iS 618 599 96.93% 93.32% -3.54
90% :

1~~~~CsIMay-9ll 473 464 98.10% 94.21% -3.59 ..
Jun-98 551 543 98.55% 94.02% -4.45

85%
.

Jul-iS 578 569 98.44% 93.93% -4.51

Aug-SB 495 486 98.18% 94.47% -3.58

Sep-98 621 603 97.10% 93.18% -3.82
80%

Od-iS 857 645 98.17% 92.75% -5.31

Nov-iS 568 557 98.06% 93.30% -4.49 75%

Dec-98 559 555 99.28% 95.38% -4.37 I I I i I I ~ J1 ~ I I
105%MCLECa SWBT

No.d 1I1nst811 % Inst8Il % Install Z-Yalue
Ordara in 5 Days in5 Days in 5 Days 100%

Jan-98 85 78 92.94% 87.75% -1.45

Feb-96 114 111 97.37% 86.83% -3.31 95%
Mar-98 68 61 89.71% 90.25% 0.15

Apr-iS 40 40 100.00% 90.69% -2.03
90% 1~::~CsIMay-9ll 58 58 100.00% 86.51% -3.00 .

Jun-98 31 30 96.77% 89.35% -1.34
-.~

85%
Jul-iS 37 37 100.00% 90.42% -1.98

Aug-SB 71 71 100.00% 68.41% -3.05

Sep-98 90 87 96.67% 90.43% -2.00 80%

Od-iS 115 111 96.52% 68.70% -2.63

Nov-iS 100 99 99.00% 90.90% -2.81 75%

Dec-98 184 156 95.12% 89.20% -2.41 i I I i I ~ ~ J1 ~ I I..,

Percent Installations Completed WIthin 3 Days • No Field Work

ReIldInce
AlCLECa SWBT 100%

No.d /I 1nst811 %lnsI8Il % Install Z-Yalue
Orders in 3 Oeya in 3 Days in 3 Days

Jan-i8 2,537 2,227 87.78% 95.23% 16.82 95%

Feb-98 2,769 2,687 97.04% 96.70% -0.99
Mar-96 3,080 2,938 95.39% 97.43% 6.85 90%
Apr-96 4,254 4,187 98.43% 97.93% -2.23

[~~~~CalMay-98 2,621 2,587 98.70% 98.22% -1.84

Jun-98 3,088 3,021 97.83% 97.87% -0.57 85%

Jul.9ll 5,255 5,133 97.68% 97.81% 0.63

Aug-S8 5,416 5,314 98.12% 97.80% -2.41 80%
Sep-98 5,868 5,549 94.56% 97.87% 16.03

Od-iS 5,108 4,413 86.39% 97.09% 40.18

Nov-i8 3,718 3,494 93.98% 98.08% 17.09 75%

Dec-98 1,248 1,248 100.00% 97.70% -5.42 ~ ~
S ~ S

~ ~ J1 ~ ~ J.. j ~ i 8 ~.., "-

100%AIlCLECs SWBT
No. of 1/ Instal %Install %Install Z-Yalue 90%
Ordara in 3 Days in 3 Oeya in 3 Days

Jan-i8 145 94 64.83% 91.74% 11.47 80%

Feb-98 337 240 71.22% 91.90% 13.20 70%

Mar-iS 3n 334 89.78% 93.47% 2.79 BO%
Apr-iS 852 604 92.64% 93.84% 1.01

50%

1~~:reCaIMay-9ll 593 548 92.41% 92.44% 0.02

Jun-98 433 418 96.54% 93.67% -2.42 40%

JuI-iS 1,533 1,414 92.24% 95.42% 5.31 30%

Aug-S8 1,135 1,122 98.85% 94.61% -6.23 20%
Sep-98 1,490 1,433 96.17% 94.96% -2.02

10%
Od-iS 2,349 2,104 89.57% 95.47% 11.37

Nov-iS 1,048 955 91.13% 95.69% 6.85 0%

Dec-98 370 370 100.00% 95.01% -4.40 1 ~ ~ i i ! ~ J1 ~ I I:i :i

271 - No. 28



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Dec.f8

Oklahoma

Percent Installations Completed WIthin 3 Days .. No Field Work .. N Orders

.- ..~..

20.0%

90.0%

80.0%

85.0% ....

95.0%

So.o% v········~··.L··...ll··-·· "
60.0%

40.0%

100.0% r----------------.,

r;:·~··~··v··......... - <II ~. .,.

.........
.'

120.0% r---------------..,
100.0%

Z-Value

Z·Value# Install % Install % Install
~3~ ~3~ m3~

All ClECs SWBT

1.522
2.114
2,122
3.245

1,850
2.113
2,310

2.426
2.684
2.596
2.239
2.173

'.> :
Jan-98

Feb-98

Mar-98
Apr-98

May-98
Jun-98

JuI-98
Aug-98

Sep-98

Od-98
Nov-98
Dec-98

No. 28

.....

1,286 SU9% 84.26% -0.23
2.037 96.36% 86.83% ·12.46
1.997 94.11% 88.99% -7.08
3.184 98.12% 90.93% -13.54

1.822 98.49% 91.46% -10.53

2.055 97.26% 92.42% "'.05
2,264 98.01% 92.33% -9.90
2,370 97.69% 92.90% "'.90
2,500 93.14% 92.S1% -0.60
2,307 88.87% 90.42% 2.33
2,072 92.54% 91.42% .1.70 75.0% -1-_- -_.......-....._-__--1

2,062 94.69% __ 1;llli~ll~l~
'.·.,'.'···•..•,:·:··'H· :ii :.:,._iiii ':~'»>">..S2t5Eaaaaaaaaaaaaaaaa~

h" ......._ :fi
, .:' AI ClECs SWBT

h No. d # Install % InstlIII % Install
'>, .• ,., Orders in 3 Days ~ 3~ in 3 Days

Jan-98 73 30 41.10% 82.32% 7.91
Feb-98 203 115 56.65% 91.68% 11.04
Mar-98 184 147 79.89% 90.87% 4.13
Apr-98 386 342 88.60% 91.83% 1.76

May-98 387 348 89.92% 92.75% 1.62
Jun-98 146 132 90.41% 93.21% 1.20
JuI·98 559 440 78.71% 94.53% 9.37

Aug-98 443 430 97.07% 94.39% -2.16
Sep-98 742 704 94.88% 92.90% -1.62
Od-98 899 762 84.76% 91.93% 4.82

Nov-98 605 527 87.11% 88.77% 0.94 0.0%iii i l!l l!l CD il ~

1~"",.,•• ....,.::Dec-98=?L:"",•• :·:•••=•••:••• t.~'15,;';"1.,.1.;.a....,,....,•• ,.••:-,....i.'.h)~;";;7±'!~iiii 0.93 ~ ~ ~ f t ~ ~ 1 !
........................................................~pe...rcent InstallationsCo"ln3 Days .. NO Field Work .. COrders

''7"

40.0%

0.0%~__- ......_ ___<- __I

1;1111

20.0%

60.0%

80.0%

120.0% r----------------,
100.0%

".6.97
-0.75
1.63

-2.24

·1.91
-2.17
5.71
1.57

12.72

43.99
4.56

4.07

Z·VaIue

859 93.68% 97.41%
519 99.05% 98.67%
756 98.31% 98.92%
780 99.87% 99.13%

535 100.00% 99.32%
660 99.55% 98.53%

2,514 97.40% 98.72%
2,620 98.35% 98.70%
2,753 95.79% 98.69%

1.767 83.00% 98.00%
1.104 97.44% 98.89%
1.059 96.62% 98.26%

917

524

769
781

535

663
2,581

2.664
2.S74

2.129
1.133

1.096
.....

No.d
Orders

... . '

:,H,·'.t- --:::-;;;;=-.....;.Residence=·=;.,--,;;~,....,I"""""-- ..II..H> All CLECs SWBT
# Install % Install % Install

in 3 Days ~ 3 Days in 3 Days

I

..·.·.1.': hi No. d ~;':;; % Install :=u Z-Value ::.:r---------~-~------....,

Orders in3~ m3~ in3~ .~ \rJan-98 72 64 88.89% 92.31% 1.08 98.0%

Feb-98 134 125 93.28% 91.91% -0.58 96.0% •• ~ ••
Mar-!lll 188 187 99.47% 93.69% -3.26 94 0% • •• .. ....... ~

;; : : ::: ::: :: :::. / .... -........ I=~I
.....-- 285 284 99.65% 93.87% -4.06

JiJ-98 971 971 100.00% 95.54% -6.71 88.0%

Aug-98 692 692 100.00% 94.64% -6.25 86.0%

Sep-98Od.98 747 729 97.59% 95.19% -3.00 84.0%
1,449 1.341 92.55% 95.S1% 5.56

Nov-98 441 426 96.60% 96.24% -0.38 82.0%-1---+---------.......-.....---1

.e"••~~525~.,~:I:I498~i'2·;·~.94!.:,;I"·,,.i~·~~·.·d195~.~54m%1I~.I·73I,i=~I~;~:~;i~I~I~i~~~~I~I~8~·~~~.~I====JJ
271 .. No. 28a NTC OK



PERFORMANCE MEASUREMENT TRACKING Dec-88

Provisioning (POTS) Oklahoma

Percent Installations Completed WIthin 3 Days . No Field Work • T Orders

Residence
All CLECs SwaT 105.0%

No. of # Install % Install % Install Z-Value
Orders in 3 Days in 3 Days in 3 Days 100.0%

Jan-98 98 82 83.67% 92.34% 3.16

Feb-98 131 131 100.00% 97.87% -1.69 95.0%
Mar-98 189 185 97.88% 98.40% 0.56

Apr-98 228 223 97.81% 97.68% ~.12 90.0% I······SWBT I
May-98 236 230 97.46% 98.45% 1.19 --+--A11 CLECs
Jun-98 312 306 98.08% 98.25% 0.23

85.0%
Jul-98 364 355 97.53% 98.18% 0.89

Aug-98 326 324 99.39% 97.86% -1.89
80.0%

5ep-9ll 310 296 95.48% 98.07% 3.11

0Cl-98 383 339 88.51% 97.07% 8.82

Nov-98 346 318 91.91% 97.25% 5.54
75.0%.. .. t\l coo coo coo coo coo coo coo coo coo

Dec-98 331 307 92.75% 97.89% 5.92 'l' 'l' 'l' ~ ~ 'l' 'l' 'l' 'l' 'l' 8>
~

c: S> >- c: '5 '" it0 .. {f, ~ ~ ~
:> ., :>

Z ., ., 00( rn

All CLECs SwaT 120.0%

No. of # Install % Install % Install Z-Value
Orders in 3 Days in 3 Days in 3 Days 100.0%

"
Jan-98 0 0 0.00% 52.94% Base < 30 .
Feb-9ll 0 0 0.00% 100.00% Base < 30 80.0%
Mar-98 0 0 0.00% 86.36% Base < 30

Apr-98 0 0 0.00% 87.18% Base < 30 60.0% 1~~:zeCsIMay-98 1 1 100.00% 84.85% Base < 30

Jun-98 2 2 100.00% 61.70% Base < 30
40.0%

Jul-98 3 3 100.00% 89.58% Base < 30

0 0 0.00% 92.59% Base < 30

0 0.00% 89.55% Base < 30
20.0%

1

1 1 100.00% 92.31% Base < 30

2 2 100.00% 89.19% Base < 30
0.0%.. .. coo coo coo coo t\l coo coo CD coo t\l1 1 100.00% 90.48% Base < 30 i 'l' 'l' 'l' ~ ~ 'l' 'l' 'l' 'l'

~
c: S> >- c: '5 '" i' B.. {f, .. CL .. :>

~., ~ 00(
~

., .,
Ul

271 - No. 28b NTC OK



PERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Resale)

December 1998

Oklahoma

Percent SWBT Caused Missed Due Dates • FieldWork

}, ,,'.",i"ii'} Resid8nce
All CLECs SWBT 12.0%

No. 29 No. at # Missed % Missed % Missed Z-Value
',,'Xi""}, Orders Due Dales Due Dates Due Dales 10.0% ,

Jan.98 488 41 8.40% 10.17% -1.28
..

Feb-98 834 44 5.28% 8.73% -3.41
......... ...

8.0%
Mar-98 864 61 1.06% 8.57% -1.55 ~ .....-..
Apr-98 667 39 5.85% 1.27% -1.39

6.0% ............~ I==es!May-98 521 20 3.84% 5.66% -1.11

Jun-98 624 24 3.85% 6.29% -2.48

Jul-98 641 25 3.66% 6.99% -3.01
4.0%

Aug-98 543 29 5.34% 6.24% -0.85

5ep-98 101 34 4.85% 6.83% -2.04 2.0%

Oct-98 733 33 4.50% 1.63% -3.14

Nov-98 631 34 5.39% 1.57% -2.03 0.0%

Dec-98 634 35 5.52"- 6.60% -1.01 ~ i ~ I i ~ ~ t I ~ I Ic: c: '5.. .. .. ::>., ... ::Ii ::Ii ., ., 0
12 Mo. TalIII 7.667 419 5.31% 1.43% <}

".. Ilusir*S
AllCLECs SWBT 9.0%

...1.,.'.........'.'1.. '.' .. ··.
No. at # Missed % Missed % Missed Z-Value 8.0%
Orders Due Dales Due Dales Due Dales

Jan-98 96 1 1.04% 6.12% -2.22 1.0% ...... J' •
, . .. --Feb-98 129 3 2.33"- 6.18% -2.00 6.0%
. - .. ---.' ,

Mar-98 19 2 2.53% 5.29% -1.09 ................
Apr-98 53 1 1.89% 5.35% -1.12 5.0% . I=:mc:eeslMay-98 69 0 0.00% 5.40% -1.98 4.0%

Jun-98 39 1 2.56% 4.82% ·U6
JuI.98 48 0 0.00% 7.00% ·1.90

3.0%

/\Aug-98 92 2 2.17% 6.09% -1.51 2.0%

5ep-98 99 3 3.03% 5.64% ·1.12
1.0%

Oct-98 145 7 4.83% 6.31% -0.73

Nov-98 106 7 6.60% 6.10% -0.04 0.0%

~ ~ ~
CD CD

~ ~ J I ~
CD CD

Dec-98 193 16 8.29% 6.32"- 1.10 i 'l' 'l'

~c: :f
,., c:

~.. ~ ~ ~
12 Mo. ToIIIIl.1 i'/ .., .,

0
1,148 43 3.75% 6.01% ."

Percent SWBT Caused MIsHd Due Dates . No Field Work

....'.'.... '.,..... Residence

i All CLECs SWBT 0.12"-

··.1'·

No. at # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates 0.10% ."

Jan-98 4.039 3 0.01% 0.04% 0.88 .. ..
Feb-98 3.594 2 0.06% 0.01% -o.'Z1 ..

0.08% .'
.........

Mar-98 4.150 2 0.04% 0.05% -0.35 .. ,

~
. ,

Apr-98 5.201 1 0.02"- 0.05% -1.00
0.06% ~ '.. ..

I=~~esl
. . . .May-98 4.321 3 0.01% 0.01% 0.05 . . . ,.- ..........

Jun-98 4.461 3 0.07% 0.01% -0.13
0.04%

Jul.98 6.407 2 0.03% 0.08% -1.34

Aug-98 6.315 4 0.06% 0.10% -1.00 /Sep-98 9.120 1 0.01% 0.08% -2.34 0.02"-

Oct-98 11,211 2 0.01% 0.08% -3.16

Nov-98 8,114 1 0.01% 0.05% -1.61 0.00%

Dec-98 6,357 2 0.03% 0.06% -0.92 S. J ~ ~ ~ s. ~ i I ~ ~ Ic: .. ~ ~ 5 '5 8 ~~
..,

~
12Mo. TalIIIU 80.622 26 °a 0.01% tn' ::Ii ::Ii ..,

/1
.:i' ~

All CLECs SWBT 8.0%
i'

No. of # Missed %Missed %Missed Z-Value
i ,iii Orders Due Dales Due Dales Due Dales

7.0%

Jan-98 354 0 0.00% 0.54% -1.38 6.0%
Feb-98 946 0 0.00% 0.19% -1.34

Mar-98 3.318 0 0.00% 0.48% -4.00 5.0%

Apr-98 1.338 91 6.81% 0.29% 25.11
4.0%

I~=eslMay-98 1.061 0 0.00% 0.42"- -2.12

Jun-98 1.864 3 0.16% 0.35% ·1.34 3.0%

Ju1-98 2,623 1 0.04% 0.33% -2.51

Aug-98 3.153 7 0.19% 0.50% ·2.51
2.0%

5ep-98 3.190 4 0.11% 0.26% -1.19 1.0%
Oct-98 4.181 22 0.53% 0.23% 3.18

......---. -.' ...... -....... • - -,L - - -- - ••- • -. -<':- - - _•• '
Nov-98 1.373 9 0.66% 0.25% 2.11 0.0%

~ i i CD s. CD

~ I s. ~ I IDec-98 1,536 8 0.52"- 0.56%

~
'I'

~t i I 'ISCD
::Ii

.,
0

12 Mo. TotaIl 26.141 145 0.55% I 0.36%
., ... .,

271-No.29a



PERFORMANCE MEASUREMENT TRACKING

Provisioning· UNE Loop and Port Combinations

December 1998

Oklahoma

Percent SWBT caused Missed Due Dates . Field WorkJNo Field Work Combined
\/ <\ , /, UNE Laop and Port CcImboB ResIBus - NOrders

AllQ.ECs SWBT 4.5%

No. 29 No. of # Missed % Missed % Missed Z-Value 4.0%
" '\\'\'\ Orders Due Dales Due Dates Due Dales ..-- .. -... -

3.5% ....
3.0% .-
2.5%

I=:W~I2.0%

1.5%

Aug-98 0 0 nla 2.90% Base < 30 1.0%

5ep-98 0 0 nla 3.51% Base < 30 ,
0.5%

Oct-98 0 0 nla 3.99% Base < 30

Nov-98 0 0 nla 3.85% Base < 30 0.0%

Dac-98 0 0 nla 3.76% Base < 30 J i ~ ~ I'll
~12 Mo. TOlaIII 01 01 nlal 3.SS%li

0

271- No. 2gb



All CLECs SWBT 0.0%

No. of # Missed % MIssed % Missed Z-Yalue
Orders Due Dates Due 0lIleIS Due Dates 0.0%

"
2.384 0 0.00% 0.02% .{l.61 ·,

I.

1,307 0 0.00% 0.03% .{l.53 0.0% .'.
2,392 0 0.00% 0.01% .{l.53

0.0%
1,689 0 0.00% 0.01% .{l.37 . .

I~:w:eesl2.208 0 0.00% 0.01% .{l.42 0.0%
1,997 0 0.00% 0.01% .{l.43

~

3,684 0 0.00% 0.01% .{l.66 0.0%
...' ....... _......

3,585 0 0.00% 0.01% .{l.66

6,054 0 0.00% 0.01% .{l.61 0.0%

14,183 2 0.01% 0.03% .{l.92

6.150 0 0.00% 0.01% .{l.75 0.0%

t\l 0>

~ 1 1 III ~ } i ~ I I3.797 0 0.00% 0.02% -0.87 c ~ c!:
'" U.. '" .., 0.... :E ....

AIICLECs SWBT 1.0%
No. of # MIssed %MiSS8d % Missed Z-YaJue 0.9%
Orders Due Dates Due 0lIleIS Due Dates

102 0 0.00% 0.42% .{l.66 0.8%

136 0 0.00"4 0.14% .{l.43 0.7%

199 0 0.00% 0.34% .{l.82 0.6%
274 1 0.36% 0.25% 0.39 0.5%

1~=CsI236 0 0.00% 0.30% .{l.BS

292 0 0.00% 0.23% .{l.82 0.4%

999 1 0.10% 0.22% .{l.80 0.3% .#.
785 4 0.51% 0.27% 1.18 0.2%

.·..
767 1 0.13% 0.19% .{l.37 ~

0.1%
1,631 4 0.25% 0.14% 1.03

547 5 0.91% 0.17% 3..84 0.0%

800 3 0.50% 0.42% Q.28 ~ ~ ~ l t , i } I ~ ~ Ic 8 i.. .. i .=J.... lL :E

271 - No. 29c NTC OK

PERFORMANCE MEASUREMENT TRACKING Dec-98

Provisioning (POTS) Oklahoma

Percent SWBT Missed Due Dates - No Field Work - N Orders

ResidenceAlCLECs SWBT 0.6%

No. of # Missed % MIssed % Missed Z-Yalue
Orders Due DlIIes DueD8les Due DlIIes 0.5% .. '" ......

1.554 3 0.19% 0.26% .{l.50 ,

0.09% 0.35% .. ,
2,144 2 -1.95 0.4% .. ..2,160 2 0.09% 0.29% -1.67 . -. . .· .' -. .
3,'Z77 1 0.03% 0.35% -3.08 .. . .. :

1~:w:eCsI0.3% . ..
1.878 3 0.16% 0.20% .{l.39 . .
2,148 2 0.09% 0.39% -2.16

0.2% '.
2.345 2 0.09% 0.35% -2.14
2,456 3 0.12% 0.44% -2.32

2,743 1 0.04% 0.49% -3.38
0.1%

2,638 0 0.00"4 0.51% -3.66

2,267 0 0.00"4 0.40% -3.01 0.0%

~ I s l III ! ~ J I ~ ~ I2,218 1 0.05% 0.33% -2.32 .!. >. u i.. i i ..,
0..,

AlCLECs SWBT 9.0%
No. of # Uislled % Missed % Missed Z.value

8.0%
Orders Due DlIIes Due 0lIleIS Due DlIIes

Jan.98 2S2 0 0.00% 2.78% -2.67 7.0%

Feb-9ll 609 0 0.00% 1.16% -3.07 6.0%
Mar-98 3.119 0 0.00% 2.51% 06.87

Apr-98 1.062 90 8.47% 0.91% 7.98 5.0%

I~:w:eeslMay-98 830 0 0.00% 1.32% -3.32 4.0%
Jun-98 1.570 3 0.19% 2.01% 4.76

3.0%
Jul-98 1,621 0 0.00% 1.45% 4.86

0.10% 2.38% -7.67 2.0%
., . .",

Aug-9ll 2,967 3 . ,

5ep-98 3.022 2 0.07% 1.03% 4.80 1.0% '.'
~-

........-
Ocl-9ll 2.549 18 0.71% 1.43% -2.19

Nov-98 823 4 0.49% 1.16% -1.58
0.0%

~ ~
s l t\l t\l ~ J i ~ t\l IDec-98 935 5 0.53% 1.84% -2.65 c j .. 5 '5 8 i.. i ..,.., lL ..,



PERFORMANCE MEASUREMENT TRACKING Dec-98

Provisioning (POTS) Oklahoma

Percent SWBT Missed Due Dates . No Field Work • T Orders

Residence
All CLECS SWBT 0.7%

No. of # Missed % Missed % Missed Z-Value
0nleIs Due Dates Due Dates Due Dates 0.6% ,-

Jan-98 101 0 0.00% 0.31% ~.56
..........

0.5% -.........Feb-98 143 0 0.00% 0.16% ~.48 .
Mer-98 198 0 0.00% 0.24% ~.69

0.4%
, .

I~~:~csl
Apr-98 235 0 0.00% 0.20% ~.69

May-98 241 0 0.00% 0.60% -1.20 0.3%
Jun-98 322 1 0.31% 0.56% ~.59 ,-
Jul-98 378 0 0.00% 0.58% -1.48 0.2% - -.

Aug-98 334 1 0.30% 0.50% ~.52

Sep-98 323 0 0.00% 0.51% -1.28 0.1%

Oct-98 390 0 0.00% 0.42% -1.28

Nov-98 357 1 0.28% 0.32% ~.13
0.0%... ... ... ... ... ...

~
... ... ...

~
...

Dec-98 342 1 0.29% 0.36% ~.19
q> q> q> q> '.! '.! q>

~
q> 8~ ~

c: I> .. Q.
,.. c: ... i.. .t ~

::> ..,
~.., :::ii -< .., <I)

All CLECS SWBT 120.0%

No. of # Missed % Missed % Missed Z-Velue

0nleIs Due Dates Due Dates Due Dales 100.0%
Jen-98 0 0 0.00% 8.33% 88se<3O

Feb-98 1 0 0.00% 0.00% Bese< 30 80.0%
Mar-98 0 0 0.00% 1.69% Bese< 30

Apr-98 0 0 0.00% 1.79% Bese< 30
60.0% I~~~cslMay-98 1 0 0.00% 8.70% Bese< 30

Jun-98 2 0 0.00% 0.00% Bese<3O
40.0%

Jul-98 3 0 0.00% 0.00% Bese<3O

Aug-98 1 0 0.00% 8.33% Bese<3O
20.0%

Sep-98 1 1 100.00% 1.11% Bese<30

Oct-98 1 0 0.00% 0.00% Bese<30 .- -
Nov-98 3 0 0.00% 4.26% Bese<30

0.0%... ... ... ... ! ... ... ... ...
~ ~

...
Dec-98 1 0 0.00% 3.39% Bese<3O q> q> q> q> '.! q> q> ; ~

~ ~
c:

~
,.. c: ... :r.. ..

~ ~
::>

~ c3.., :::ii .., ..,
Ul

271 - No. 29d NTC OK



PERFORMANCEMEASUREMENTTRAaoNG

Provisioning· POTS (Resale)

December 1998

Oklahoma

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack til Facilities) • Field WortI:

.
,", ....-...........

2.5

2.0

3.0

0.0 -l--_-........- __-_-_......-_-_.....~
~
i...,

0.5

1.0

1.5

Base < 30
Base < 30

~.02

Base < 30

Base < 30

Base < 30
Base < 30
Base < 30

Base<3O

Base<3O

Base < 30

Base < 30

2.97
2.02
2.37
2.11
2.49
2.94

3.48

2.58

2.67

2.69
2.53
2.77

2.64256 2.1912 Mo. Totall

·ui'i·;;, Residence

1,1["t.i~~~~'I~:::;~~Al~1 ClE~~Cs~;;:::;~~==:S~WB~T~-1-::=-1114.0 ,..--------------------,
] No. 30 # Missed Avg. No. Avg. No. Z-Value

•• '•.... , Due Dates of Days of Days 3.5

Jan-$8 7 1.86

F~ 18 2.06
Mar-98 42 2.36
Apr-98 25 1.68

May-98 10 1.20

Jun-$8 19 2.16
Jul-98 16 1.75

Aug-98 20 1.60

Sep-98 20 2.35
Oct-98 26 3.54

Nov-98 24 1.54
Dec-98 29 2.76

.....,..

10.0 • , 1~~~CsI

8.0, ", 1\:",~....6.0 , ,_'. _ .. ' ~. .....,,,. .'.
::~,: "'---'

0.0

Business
1----Al....1ClE=;:;:CS:----==r:=:....:S~WB=T;----r----i'1 20.0,..--------------------,

# Missed Avg. No. Avg. No. Z-Value 18.0

p-.;.,.-.;.,._:~If-=:Du::e:..:Dat=es=-:+--.;of=Da;::;ys~:_:_l--..:of::.Da=ys.::.-=~~-_:~·U 16.0
Jan-98 1 1.00 2.96 Base < 30

F~ 3 2.33 17.85 Base<30 14.0

Mar-98 1 1.00 3.04 Base < 30 12.0
Apr-98 1 1.00 5.97 Base < 30

May-98 0 nla 3.89 Base < 30

Jun-98 1 8.00 8.47 Base < 30
Jul-98 0 nla 5.81 Base < 30

Aug-98 2 3.00 7.24 Base < 30

Sep-98 3 8.33 5.91 Base < 30

Oct-98 4 1.75 5.12 Base<30

Nov-98 6 2.50 3.29 Base < 30

j:::===Dec-98=:::::::: j:::=======7:¢=======1.00==j:::=========35=·.4083.=..¢.I~73'i. Base < 30 ll:..,~ iii I ll:..,g ~ i i ~ i if 12 Mo. Totall!1 291' 2.69J· ~~:5==:::-:::::::::~::::::::::::::::::~::::::::::::::::::::::::-:::::::::rn::::::::::::::::::z::::::c:::::::::::::::::::::::::::::::::.J

ProvIsioning· UNE Loop and Port Combinations

Avwage Delay Days for~_ Missed Due Dates • Field WOftdNo Field WortI:

'U UNE Loop and PoI1 Combos ResIBus - NOnletsi
All ClECs SWBT 4.5

No. 30 # Missed Avg.No. Avg.No. Z-Value 4.0 ,.. Due Dales of Days of Days ,
3.5 .. .

~-
. .

3.0 ,

'.......
2.5

1~:a:eCsI2.0

1.5

Aug-98 0 nla 4.27 Base < 30 1.0
Sep-98 0 nla 3.28 Base <30

0.5
Oct-98 0 nJa 3.54 Base<30

Nov-98 0 nJa 2.67 Base < 30 0.0
CD CD CD CD CD

Dec-S8 0 nle 2.72 Base < 30 q. q.
~

q. q.
'" Q. >

~:::> ..
~12 Mo. Total 0 nla 3.31 liii;,' « rn

271- No. 30



PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning (POTS) Oklahoma

Percent SWBT caused Missed Due Dates> 30 Days - field Won:

if~1
·-·····'i:'

Residence
AJCLECs SWBT 0.5% .

••. No. 31 No. of # Missed % Missed % Missed z-vaJue 0.4% "
Orders > 30 Days >3ODays >30 Days

0.4%
. ,

Jan.9ll 488 1 0.20% 0.28% -32.8%" .. .
, " ,

F~ B34 0 0.00% 0.11% ~.97'
,

0.3% ,
Mar-98 864 0 0.00% 0.16% -1.18 i

0.3% ...............
Apr-98 667 1 0.15% 0.37% ~.91 , I==:cslMay-98 i'i 521 2 0.38% 0.20% 0.92 " 0.2% "
Jun-98 i'i 624 0 0.00% 0.35% -1.48 [ !\ . /\ rJul-98 • 647 0 0.00% 0.30% -1.40 ,. 0.2% \ .,,'

,.,-
Aug-98 ••• 543 1 0.18% 0.26% ~.35 •• 0.1%
8ep-98 •.; 701 0 0.00% 0.25%

-1.33 '. 0.1%
Ocl-98 733 0 0.00% 0.26% -1.38 i';

Nov-98 • 631 1 0.16% 0.43% -1.0311 0.0%

Dec-98 • 634 1 0.18% 0.31% ~.70.' ~ J ~ i I l§,l l§,l ,I ~ l§,l J.. 2 ~
'5

~I 12 ~. TCUl l.t 7.8871 71 0.09%1 0.27% I .., ..,
0

I... /
i • i'i', ." BuIIi.-

A1ICLECs SwaT 1.8%

............... No. of # Missed % Missed % Missed Z-Value 1.6%
Orders >30 Days >30 Days >30 Days

Jan.9ll 96 0 0.00% 0.36% -59.0% 1.4%

Fflb.98 129 0 0.00% 0.66% ~.92 1.2%
Mar-98 79 1 1.27% 0.23% 1.85

Apr-98 53 0 0.00% 0.28% ~.39
1.0%

,.I=~~CsIMay-98 69 0 0.00% 0.41% ~.53 0.8%
Jun-98 39 0 0.00% 0.24% ~.31

0.6% ' , " .
JuI-98 48 0 0.00% 0.49% ~.48 .. , .. , .

Aug-98 92 0 0.00% 0.66% ~.78 0.4% . -. , .... .. .
llep-98 99 0 0.00% 0.22% ~.47 '.. ... " -0.2% '-
Oct-98 145 0 0.00% 0.33% ~.69 1Nov-98 106 0 0.00% 0.66% ~.77 0.0%

Dec-98 193 3 1.55% 0.77% 1.20 l§,l J s i i ~ ~ ! l§,l ~ l§,l Jc o!. c 2- g ~CD CD ::l ..,
II 12 Mel. Total I I 1,1481 4 0.35% 0.42%

.., ::Ii ::Ii .., (J)..
Percent SWBT caused Missed Due Dates> 30 Days . No F"181d Work

i"····" ····i· ReIidence
,,: A1ICLECs SWBT 0.01%

No. of # Missed % Missed % Missed Z-Value
0.01%«. Orders :>30 Days >30 Days :> 30 D8ys .

Jan.9ll 4.039 0 0.00% 0.00% -16.3%
.' .

0.01% .
Fflb.98 3.594 0 0.00% 0.00% 0.00

Mar-98 4.750 0 0.00% 0.00% ~.28 0.01% .
Apr-98 5,201 0 0.00% 0.00% ~.3O

.-
I=~I

0.00%
May-98 4,327 0 0.00% 0.00% ~.19 :
Jun-98 4,467 0 0.00% 0.00% ~.23 0.00%

Ju1-98 6,407 0 0.00% 0.00% ~.48 , -' '

Aug-98 6,375 0 0.00% 0.01% ~.62 . 0.00% ........
8ep-98 9.120 0 0.00% 0.01% ~.78 0.00%

.
", , .'

Oc:t-98 17,211 0 0.00% 0.00% ~.66 .
Nov-98 8.774 0 0.00% 0.00% ~.49ii 0.00%

Dec-98 6.357 0 0.00% 0.00% ~.36·· l§,l l§,l ; i s l§,l l§,l ,I l§,l I Ic il >. c '5 15

1; Me..'~CUila o.llll"ki o.OO%J
CD :5 ::l .., 080.6221 01
.., ... ..,

BuIIi.-AlICLECs SWBT 0.2%

:i:.: .. :· No. of # Missed %Missed %Missed Z-Value 0.2%
Orders :>30 Days :> 30 Days >3ODays

Jan.9ll 354 0 0.00% 0.08% -52.1% 0.1%

Fflb.98 946 0 0.00% 0.02% ~.45 0.1% I
.'

Mar-98 3.318 0 0.00% 0.06% ,1.43 ,
Apr-98 1.336 0 0.00% 0.04% ~.76

0.1%

1=:S~CsIMay-98 1.067 0 0.00% 0.06% ~.79 0.1%
Jun-98 1.864 0 0.00% 0.05% ~.95 .,

0.1% . ,
JuI-98 2,623 0 0.00% 0.07% -1.40 .~, . .- '. .. .. ' , -Aug-98 3.753 0 0.00% 0.12% -2.16 0.0% . , .-,

"
8ep-98 3.790 0 0.00% 0.03% -1.07 "

0.0% .
Oc:t-98 4.181 0 0.00% 0.05% -1.51

Nov-98 1,373 0 0.00% 0.04% ~.71 0.0%

Dec-98 1,536 0 0.00% 0.18% -1.55 l§,l
~ ~

s i l§,l l§,l ,I l§,l I Jc
~

C ::l 15CD ::Ii 2 ::l .., 0
12 Mo. Total 26.141 0 0.00% 0.06%

.., ... ..,

271 - No. 31a



PERFORMANCEMEASUREMENTTRAC~NG

Provisioning· UNE Loop and Port Combinations

December 1998

OIdahoma

~
Percent SWBT C8used Missed Due Dates > 30 Days • Field WorkINo Field Work

UNE Loop and Port Combos ResIBus - N Orders i.··iV·.
All ClECs SWBT 100.0%

No. 31 No. of # Missed % Missed % Missed Z-Value 90.0%
i, Orders > 30 Days >30 Days >3ODays

80.0%

70.0%

60.0%

50.0% I.. ·.. ·SWBT I
40.0% --+--All ClECs

30.0%

Aug-98 0 0 nla 0.00% Base<30 20.0%
5ep-98 0 0 nla 0.00% Base < 30

10.0%
0Ct-98 0 0 nla 0.00% Base < 30

Nov-98 0 0 nla 0.00% Base < 30 0.0%
GO GO GO

I
GO

Dec-98 0 0 nla 0.00% Base < 30 'l' l 2 'l'
'" 8 ~12 Mo. Total 01 0 nlal 0.00%l;j:.:'.·c,.••'••••'•••••••,., •• ~ VJ

271 - No. 31b



PERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Resale)

December 1998

Oklahoma

Percent SWBT Missed D~Dates Due to Lack of Facilities

ii. R8sidence
All CLECs SWBT 8.0%

No. 32 No. of # Missed % Missed % Missed Z·Yalue
7.0%

·"'U.·",u Orders Due Dales Due Dates Due Dates

Jan.98 488 34 6.97% 7.10% ~.11 6.0%
Feb-98 B34 26 3.12% 6.52% -3.92

Mar~ 864 19 2.20% 4.44% -3.15 5.0%

Apr~ 667 14 2.10% 4.34% ·2.81
4.0%

May-98 521 10 1.92% 3.73% -2.16

Jun.98 624 5 0.80% 3.72% -3.83 3.0%

JuI-98 647 9 1.39% 4.12% -3.46

Aug-9ll 543 9 1.66% 3.60% '2.40
2.0%

Sep-98 701 14 2.00% 3.62% ·2.48 1.0%
0cI~ 733 7 0.95% 3.67% -3.88

Nov-98 631 10 1.58% 3.99% -3.05 0.0%

Dec-98 634 6 0.95% 3.60% -3.56 g;
c:

12 Mel. TotalII 2.m!. f· 4.44% I •
'I 7,8871 1831

..,

Iii I
·11·.' !,.:'!'••u"•••'

auu-
AJCLECs SWBT 6.0%

No. of # Missed % Missed % Missed Z·YaIue
Orders Due Dates Due Dates Due Dales 5.0%

Jan.98 96 0 0.00% 5.13% ·2.28

Feb-98 129 0 0.00% 5.08% -2.83 4.0%
Mar·98 79 1 1.27% 2.49% ~.70

Apr-98 53 0 0.00% 2.76% -1.23
3.0%

May-98 69 0 0.00% 3.26% -1.53

Jun-98 39 0 0.00% 2.38% ~.97

Jut-98 48 0 0.00% 3.92% -1.40
2.0%

Aug-9ll 92 0 0.00% 3.70% -1.88

Sep-98 99 0 0.00% 3.05% -1.76 1.0%

Od~ 145 3 2.07% 3.02% ~.66

Nov-98 .. 106 1 0.94% 3.44% -1.41 0.0%

Dec-98' 193 9 4.66% 3.99%

I.••·iil

g;
c:

I 12 Mo. TotaIl'! 1.1~r 141 1.22% f· 3.50%'1:
:::::: •..,

<:,:

Provisioning - UNE Loop and Port Combinations

._...... ••••• .'. I--····SWBT I
~ - --. • • ••• -' •• " • • • • -+--All CLECs

oL~

~ s J ~
, ~ i I ~ I ~i .!. '5 13

~ • ::> ..,
0u. :I ..,

,....... -..
".

.
1~:wa:CsI

. . ...............
'", .... '.

1\
~ I

CD i ~ ~ i ~ ~ ~ Ii c: ! 13
~• ::> ..,

~ 0u. :I ..,

Percent SWBT Missed Due Dates Due to Lack of FacUlties - Field WorkJNo Field Work Combined

Aug-98

Sep-98 ]

0cI~1
Nov~ .

Dec-98

o
o
o
o
o

oI

o
o
o
o
o

oI

nla
nla
nla
nla
nla

nla I

R8sIBus N Orders
SWBT

% Missed
Due Dates

1.50%
1.78%

1.71%

1.93%

2.05%

1.77% I

Z-Yalue

Base < 30

Base < 30

Base < 30

Base < 30

Base<30
.

8.0%

7.0%

6.0%

5.0%

4.0%

3.0%

2.0%

1.0%

0.0%

~ ic:..., u.

•..-.,.. I······SWBT I· ~ -n.·· .-' ..... ---.' ..... - -+--A11 a.ECs

~
~ I i ! ~ I I ~ I ~. ::> ~ B:I ...
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Resale)

December 1998

Oklahoma

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

6.36%[.'"

No.32 I

Jan-98
Feb-S8

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-9B

0Ct-98

Nov-98

Dec-98

12 Mo. Totalll

# Missed

Due Dates

34

26

19

14

10

5

9

9

14

7

10

6

All CLECs
# Missed

>3ODays

1

o
o
1

2

o
o
1

o
o
1

o

61

Residence

% Lissed
>30 Days

2.94%

0.00%

0.00%

7.14%

20.00%

0.00%

0.00%

11.11%

0.00%

0.00%

10.00%

0.00%

3.68% I

SWBT
%Missed
>30 Days

3.92%

1.85%

4.11%

9.60%

5.95%

9.65%

7.35%

7.69%

7.04%

7.25%

10.72%

8.11%

Z-Value

~.29i

Base < 30 [

Base < 30 ,

8ase< 30;,

Base < 30 ;'

Base < 30 :

Base<3Oi

Base < 30 "

Base < 30 '

Base < 30

Base<3O.

Base < 30 '

25.0% T"""----------------...,

20.0%

15.0%

120.0% T"""----------------,

40.0%

20.0%

GOcp
§..,

GOcp

i

.., .- _..- ,_!
0.0%

l\l
c
.ill

60.0%

80.0%

100.0%

Business
All CLECs SWBT

# Missed # Missed % Missed % Missed Z-Value
Due Dates > 30 Days >3ODays >30 Days

Jan-98 0 0 nla 7.05% Base < 30

Feb-98 0 0 nla 8.04% Base < 30

Mar-98 1 1 100.00% 7.28% Base < 30

Apr-98 0 0 nla 8.38% Base < 30 ,

May-9B 0 0 nla 11.49% Base < 30

Jun-9B 0 0 nla 5.88% Base < 30 '

Jul-9B 0 0 nla 10.00% Base < 30 "

Aug-9B 0 0 nla 15.76% Base < 30 ,

Sep-98 0 0 nla 6.59% Base < 30 ,

0Ct-9B 3 0 0.00% 7.83% Base<3O.

Nov-98 1 0 0.00% 15.57% Base < 30 •.•

Dec-9B 9 3 33.33% 19.21% Base<3O.

12 Mo. TotalII 141 41 28.57%1 ~~·~~I,

Provisioning. UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

UNE Loop and Port Combos ReslBus l ','
All CLECs SWBT

# Missed # Missed % Missed % Missed Z·VaJue
Due Dates > 30 Days > 30 Days > 30 Days

Au9-9B 0 0 nla 10.53% Base<3O
Sep-98 0 0 nla 6.84% Base < 30

0Ct-98 0 0 nla 7.78% Base < 30

Nov-98 0 0 nla 9.47% Base <30
Dec-9B 0 0 nla 12.42%

Ti~il12....;.;Cll8Jli 0 I 0 I nla I 9.42% r

14.0%

12.0% .
10.0% ....
8.0% ...

1:'::':':':~~CsI
..

6.0%

4.0%

2.0%

0.0%
CD

~
CD CD

~cp

~ i'" i ~:>
< en
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Resale)

December 1998

Oklahoma

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

Jan-9S 34 0 0.00% 0.18% ~.25

Feb-9S 26 0 0.00% 0.00% Base < 30

Mar-9S 19 0 0.00% 0.16% Base < 30

Apr-9S 14 0 0.00% 0.34% Base < 30 .

May-9S 10 0 0.00% 0.22% Base < 30 .

Jun-98 5 0 0.00% 0.58% Base < 30

Jul-9S 9 0 0.00% 0.36% Base < 30

Aug-9S 9 0 0.00% 0.19% Base<3O

Sep-98 14 0 0.00% 0.41% Base < 30

Oct-9S 7 0 0.00% 0.83% Base < 30 ••.

Nov-9S 10 0 0.00% 0.66% Base < 30ii

Dec-98 6 0 0.00% 1.66% Base < 30 J.

JI 12 Mo. Totalll~::::::::::1:::63~1::' ::::::::::=0~I:::::±O.~OO~%~I:::::::O=.40~%=t"r·w~j7j

1.S% ...--------------------,

I·· ....SWBT I
--+-A11 CLECs..........

"

.. '
' .

~
§..,

.
••- .......6

0.2% •.,'
o.O% ...-·~·~'-'...- ...- ....._4-...- ...____4.......- .......

~
c
CD..,

0.6%

O.S%

1.2%

1.0%

0.4%

1.6%

1.4%

Z-Value

Residence

I~ernI~#::-U=issed="""T..:.AI::::#I~~~:~T"":%:::-:'M~issed=::-I %S~
Cue Dates > 90 Days > 90 Days > 90 Days

, .. ""',

...
"

2.0%

2.5%

1.5%

1.0%

3.5%

3.0%

0.5% ....: ... .
0.0% ..._ ........- ...- .....____4_...- ..._ .........- ...-.

~c l§J

~ ~

Base < 30

Base < 30

Base < 30

Base<30

Base < 30

Base <30

Base<30

Base < 30

Base < 30

Base < 30

Base < 30

Base<30

Z·Value

Jen-98 '. 0 0 nla 0.67%

Feb-98 . 0 0 nla 0.35%

Mar-98 1 0 0.00% 2.65%

Apr-98 0 0 nla 0.00%

May-98 0 0 nla 1.15%

Jun-98 0 0 nla 0.00%

JuI-98 0 0 nla 1.90%

Aug-98 0 0 nla 1.97%

Sep-98 0 0 nla 1.20%

Oct-98 3 0 0.00% 0.00%

Nov-98 1 0 0.00% 0.60%

Dec-98 9 0 0.00% 3.39%

!,.•.•' .• !...!«I- -:-::-::::-:~---:Bus=iness=~__;:;=::--r__---f]
!l / All CLECs SWBT 4.0% .,------------------,

H i; # Missed # Missed % Missed % Ulssed
l.i/'· Due Dates > 90 Days > 90 Days > 90 Days

Provisioning. UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

2.5% .,-------------------,

2.0%

1.5%

1.0%
1~~~CsI

. .
Aug-98 0 0 nla 0.84% Base<30 0.5%

,..... ...'
Sep-98 0 0 nla 0.44% Base <30

Oct-98 0 0 nla 0.47% Base<30

Nov-98 0 0 nla 0.73% Base <30 0.0%
~

CD
~ ~

CD
Dec-98 0 0 nla 2.14% Base < 30 q> q>... i is i !] 12Mo·T~11 of o I nlaf' 0.94% I .i t/)
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PERFORMANCE MEASUREMENT TRACKING Dec:ember 1998

Provisioning· POTS (Resale) Oklahoma

Average Delay Days Due to Lack of Facilities
<":"::j',:< :"~':':~::::2:':;:,

»«:(:;,:,' Residence

l~.ul
All CLECs SWBT 1S.0

# Missed Avg.No. Avg.No. Z-Value 16.0
Due Dates of Days of Days

Jan-98 34 6.06 9.61 -1.92 14.0 -0...... ,

Feb-98 26 3.42 6.53 Base < 30 12.0
... _...... ,

Mar-98 19 S.79 9.76 Base < 30
..........

10.0 , ,

Apr-98 14 12.36 12.19 Base < 30 ,
1~~~CsI

,
May-98 10 15.30 12.42 Base < 30 S.O ,,. ,
Ju~ 5 11.00 13.31 Base < 30

,
6.0

~

Jul-98 9 11.67 12.67 Base<3O

Aug-98 9 15.44 12.96 Base<30 4.0

5ep-98 14 10.00 11.30 Base < 30
2.0

OCtoSS 7 5.43 12.03 Base < 30

Nov-98 10 13.00 14.20 Base<3O 0.0.., .., .., .., .., ..,
~

.., .., ..,
I iDecoSS 6 10.67 13.19 Base < 30 .... .... '" 1 .... .... .... .... 8c: &J .:. '" c: '5 '" Cl.

1631 •••••••.•. >'. .. If ~ < ~
::> .., ::> c'l

12 Mo. TOlaill S.95/ 11.171
.., ... < Q

Business
All CLECs SWBT 40.0

# Missed Avg.No. Avg.No. Z-Value
35.0

Due Dates of Days of Days

Jan-98 0 nla 10.7S Base < 30 30.0
Feb-9S 0 n/a 10.48 Base < 30

MaroSS 1 36.00 14.75 Base < 30 25.0

AproSS 0 nla 12.60 Base<3O
20.0

~:wc:eCsIMayoSS 0 nla 16.29 Base<3O ,.'. ".-- .
"JunoSS 0 nla 12.34 Base < 30 15.0

JuioSS 0 nla 14.42 Base<3O -. -.-
Aug-9S 0 nla 16.S2 Base <30

10.0

5ep-98 0 nla 11.61 Base<3O 5.0
0Ct-98 3 21.33 11.74 Base < 30

Nov-s8 1 1.00 16.11 Base < 30 0.0.., .., .., ..,
~

.., .., .., .., .., .., ..,
Dec-s8 9 19.56 19.47 Base < 30 .... .... ~ '.! .... .... .... .... ~ 1 ~c:

~ '" c: '5 '" Cl.

19.791 .:'J'··:.·::;···nl .. .. t .. ::>
~

.. ~
.1 12 Mo. Total 1I 141 13.691:,

.., ::E ::E .., ...
rJ) z

Provisioning. UNE Loop and Port Combinations

Average Delay Days Due to Lack of Facilities

Aug-98 0 nla 14.31 Base < 30

5ep-98 0 nla 11.34 Base < 30

0Ct-s8 0 nla 11.65 Base < 30

Nov-98 0 nla 14.07 Base < 30

Dec-98 0 nla 15.14 Base<30

12 Mo. Total 0 nla 13.33
.'

16.0

14.0 . , .
,",

-" .
12.0

........... *

10.0

S.O

1~:wc:eCsI
6.0

4.0

2.0

0.0

&l
.., ..,

I
lD.... .... ....

'" Cl. 8 ~~
..
rJ)

.

Z-Value
SWBT

Avg.No.
of Days

ResIBus N OrdersUNE Loop and Port CombOS

•~. ~ent It--:#:-:Mi':'·ssed......;A1.;;;..;'CLE'T';;;;CS'='Avg~. ~No-.--1
Due Dates of Days
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PERFORMANCEMEASUREMENTTRAaQNG

Provisioning· POTS (Resale)

December 1998

Oklahoma

Count of Orders Canceled After the Due Dale (caused by SWBT)

All CLECs

a I I I
<D <D <D

~
<D <D

~ ~ ~
<D <D <D

" " ! " " 8 " "c: ~ '" c: 1 Q, l !III of i ~ i " ... III... ... II)

.1-30 031-89 .>90

4

3

4
5T'----------------------,

4 :'

2
0" 3

o 2
0' 2

o
o
2 ,"

1

1 '"
1 i
4 ,..

15tt

Total No.
Canceled

After Due Date

o
o
o
o
o
o
o
o
o
o
o
o

o I

No. canceled
> 90 Days

After Due Date

oI

o
o
o
o
o
o
o
o
o
o
o
o

No. canceled
31-89 Days

After Due Date

4
2

o
o
o
a
a
2

1

1

1

4

151

Jan-98
Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

S8p-98

Oct-98

Nov-98

Dec-98

12 Mo. Totall;l

Provisioning· UNE Loop and Port Combinations

Count of Orders Can~led After the Due Date (caused by SWBT)

All CLECs

a I

Jan-98' a
Feb-98 " 0

Mar-98 a
Apr-98 .', 0

May-98; a
Jun-98 a
Jul-98" 0

Aug-98: 0
S8p-98' 0

Oct-98 a
Nov-98" a
Dec-98' a

No. canceled
31-89 Days

After Due Date

o
o
o
o
o
o
o
o
o
o
o
o

No. canceled
> 90 Days

After Due Date

o
o
a
o
a
o
o
o
o
o
a
o

Total No.
canceled

After Due Date

o
o
o
o
o
o
o
o
o
o
o
0'

ot

5T'----------------------,
4

3

2

a
~

<D <D <D <D <D <D <D <D <D <D <D

" ! ! " " " " " 8 i "c: ~ '" c: "3 1 Q, !III of
III Q,

i " ..... ~ < ... ... rn

.1-30 031-89 .>90 I
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· POTS (Resale) Oklahoma

Percent Trouble Reports on N,T,C Orders within 10 days . FieldWork

'::,::;.:.]':l;:'::.i)::Y:·::;li:::::::;:,·,:::: Residence

1we:~1
All CLECs SWBT 6.0%

No. of • Trouble % Trouble % Trouble Z-Value
Orders Reports R8pcrls Reports 5.0%

Jan.98 . 488 14 2.87% 3.74% -1.00 . .
Feb-98 834 32 3.84% 3.25% 0.92 .' . . ..

4.0% . . .. . .. ......
Mar-9ll 864 37 4.28% 4.02% 0.38 . ... .

1~=CsI
Apr-9ll 667 27 4.05% 3.81% 0.31 .

3.0%
May-98 521 29 5.57"- 4.29% 1.40

Jun.98 624 27 4.33% 4.55% oil.26

Jul-98 24 3.71% 3.72% oil.D1
2.0%

847

Aug-98 543 23 4.24% 4.28% oil.05

S8p-98 701 25 3.57"- 4.32% oil.96
1.0%

0cl-9ll 733 29 3.96% 3.98% oil.D3

Nov-9ll 631 15 2.38% 4.47% -2.51 0.0%

Dec-9ll 634 20 3.15% 3.77% oil.80 i ~
l§,l s i ! ~ I I l§,l I I

12 Me. TotalII 3021 3.83%"'· 4.00% 1 .. :...:... j ~ i :::l .., g
7,8871

.., Il. ..,

} e..sm.sAIICLECs SWBT 6.0%

}/ No. of II Trouble % Trouble % Trouble Z·Yalue
Orders Reports R8pcrls R8pcrls 5.0%

Jan-98 96 1 1.04% 2.20% oil.77

Feb-98 129 1 0.78% 2.36% -1.18 4.0%
Mar-98 79 0 0.00% 2.53% -1.43

Apr-98 53 0 0.00% 2.33% -1.12
3.0%

1~:mc:eCsIMay-98 69 2 2.90% 2.53% 0.19

Jun-98 39 0 0.00% 2.41% oil.98 ..' .....-.. .. ..... -........ ................ ., "

Jul-98 48 1 2.08% 2.32"10 oil.11
2.0%

Aug-98 92 5 5.43% 2.39% 1.88

S8p-98 99 4 4.04% 2.30% 1.14
1.0%

~0cl-98 145 1 0.69% 2.40% -1.34

Nov-98 106 1 0.94% 2.12% oil.84 0.0%

l§,l ~ I i i
co l§,l I ~ ~ ~ IDec-9ll 193 1 0.52% 2.14% -1.55 'l'

" ~ " '5
~

tl i] 12 Me. Totallil 1,1481 171 1•• 1 2.34%1'"

.. II :::l .., 0.., Il. ..,

Percent Trouble Reports on N,T,COrders within 10 days . No Field"Work
> Residence

• All CLECs swaT 6.0%

•
} No. of • Trouble % Trouble % Trouble Z·Yalue

....... Orders Reports R8pcrls Reports 5.0%

Jan-98 4,039 119 2.95% 1.47% 7.57]

Feb-9ll 3,594 199 5.54% 1.50% 18.90 ; 4.0%
Uar-98 4,750 211 4.44% 1.88% 12.45 j
Apr-98 5,201 146 2.81% 1.59% 6.79

3.0%

I~:eslMay-98 4,327 143 3.30% 1.70% 7.87

Jun-98 4,467 180 4.03% 1.56% 12.84

Jul-98 6.407 184 2.87% 1.65% 7.40
2.0% ." "

.' .,-.......-.. -.'
.- ......... .. ,

Aug-98 6.375 197 3.09% 1.82% 7.29

5ep-98 9,120 226 2.48% 1.73% 5.25
1.0%

0cl-9ll 17.211 226 1.31% 1.76% -4.28

Nov-98 8.774 207 2.36% 2.07% 1.84 0.0%

~ J ~
co t i ?l I I ~ ~ ~Dec-9ll 6.357 155 2.44% 1.59% 5.25 ;" .. ~ :::l g i §I 12 Me. TotalII 80.6221 2,1931 2.72%1 1.69% Iii: .!! :Ii i ..,

/ --All CLECs swaT 2.0%

I. Nul #Trouble % Trouble % Trouble Z·VaJue 1.8% .
Orders Reports R8pcrls Reports

." .. ...-.. " ",, . ,
1.6% -.. ..Jan..98 354 3 0.65% 1.44% oil.93 ".

Feb-9ll 946 2 0.21% 1.23% -2.82 1.4%

Uar-9ll 3,318 6 0.18% 1.83% -7.01 1.2% "

Apr-9ll 1,336 7 0.52% 1.62% -3.12
1.0%

1~~~CsIMay-98 1,067 4 0.37% 1.58% -3.12

Jun.98 1,864 7 0.38% 1.46% -3.84 0.8%

I\p0.34% 1.59% -4.99
.

0.6%

vA
JuI-98 2,623 9

Aug-98 . 3,753 3 0.08% 1.47% -7.01. 0.4%
5ep-98 3,790 17 0.45% 1.68% -5.68:

0.2%
Ocl-98' 4,181 10 0.24% 1.77% -7.37 ••

Nov-9ll 1,373 9 0.88% 1.70% -2.94 ,. 0.0%

Dec-9ll' -4.37 •• ! ~ ! ~ t ~ ~ I
co

~ I I1.536 2 0.13% 1.49% 'l'.. ~ " '5
~1.58% ii".:/ .... .. .. :::l

12 Mo. Total 1:1 I 791 0.30% I .., Il. :Ii :Ii .., ..,
26.141
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PERFORMANCE MEASUREMENT TRACKING

ProvisIoning. POTS (Resale)

December 1998

Oklahoma

Percent No Access (% N,T,C Orders with Status of No Access) . FieldWork

!j~:~:'tl
Residence

All ClECs SWBT 7.0%

No. of #No %No %No Z-Value
,-!~-': Orders Access Access Access 6.0%

Jan-98 488 18 3.69% 2.88% 1.04

Feb-98 834 34 4.08% 2.88% 1.99
5.0%

Mar-98 864 39 4.51% 2.93% 2.63
4.0%

Apr-98 667 26 3.90% 2.59% 2.06

1~~~CsIMay-98 521 23 4.41% 2.68% 2.37 3.0% .....................
Jun-98 624 41 6.57% 2.60% 5.90 .........-.. .. .. ........... ... ..-.................

JuI-98 647 35 5.41% 2.55% 4.41 2.0%
Aug-98 543 24 4.42% 2.76% 2.30

5ep-98 701 27 3.85% 2.58% 2.05 1.0%

0Ct-98 733 41 5.59% 2.83% 4.27

Nov-98 631 16 2.54% 2.65% -0.18 W 0.0%

4.66 "
.. .. , ..

~ '" .. .. .. .. .. ..
Dec-98 634 37 5.84% 2.69% 'l' 'l' ~ 'l' ~

'l' 'l' ~ ~ 'l'c: S> ,.. c: co c.
~2.72%·,11

.. : .. c. .. :> .i Il 8 0

12 Mo. TotaIll 7.8871 361 I 4.58% I ., ~ c ~
., .,

0 z

Business

" All CLECs SWBT 7.0%

I••ii<,tt' ·lil •• :!<I' No. of #No 'I'No 'I'No ZNalue
Orders Access Access Access 6.0%

Jan-98 96 0 0.00% 1.76% -1.31

Feb-98 129 0 0.00% 1.86% -1.57 5.0%

Mar-98 79 0 0.00% 1.75% -1.19
4.0%

Apr-98 53 3 5.66% 2.11% 1.77

1~~~~CsIMay-98 69 4 5.80% 1.63% 2.67 3.0%
Jun-98 39 1 2.56% 1.71% 0.41 ;/\---Jul-98 48 0 0.00% 2.05% -1.00 2.0% .- - .....-... '" ............ .-

... ", -"''''- -...... ", -Aug-98 92 1 1.09% 2.19% -0.72

5ep-98 99 1 1.01% 1.75% -0.56 1.0%

/0Ct-98 145 4 2.76% 2.04% 0.61

Nov-98 106 0 0.00% 2.62% -1.69 0.0%

~
.. .. .. .. .. .. .. .. .. .. ..

Dec-98 193 2 1.04% 2.64% -1.38 'l' '" ~ 'l' 'l' 'l' 'l' 'l' 'l' i 'l'.:.c: S> ..
~

,.. c: '5 co i 8 ~.. Il .. :> :>, ., ... ~ ~
.., ..,

c 0
12 Mo. Total 1.148 16 1.39% 1.99% I
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - POTS (Resale) Oklahoma

0.0%
co co co co

~
co co co co co co co

~ ~ 0> t 0> ~ ~ ~ ~ ~
~

C .<l .:. .:: "5 0> C.
~.. "

..
< .. :> .., :> " 0.., u. ::;: ::;: .., < (JJ z 0

2.0%

8.0%

6.0%

4.0%

12.0%

10.0%

2.0%

1.8% ". ' " , ..... -- ... .
1.6%

,
'.'

. . .. ,. . .. ,. . .. ..
1.4% . , . ... . .
1.2% . \

1.0%

1=::'~:ECsI0.8%

0.6%

0.4%

0.2%

0.0%
co co co

~
co co co co co co

~ ~ "? ~ ~ ~ 0> ~ ~..:.

14.0% .,-------------------,

Z-Value

Trouble Report Rate (%)

Insullicient Sample :

Insufficient sample :

Insufficient sample

Insufficient sample

Insufficient Sample .

Insufficient sample :

Insufficient Sample ;

23.29 :

23.11 :

22.61 :

·5.68 :

-2.62 :

nJa n/a 5.36% 2.84%.. .. . ........ .. .. . .. ... ..........
., ..............

AIiCLECs

Number # Trouble Trouble Z-Value
of Lines Reports Report Rate

Jan-98 7,385 36 0.49% Insufficient Sample

Feb-96 8,087 14 0.17% -8.55

Mar-98 11,747 44 0.37% -11.95

Apr.98 12,870 36 0.28% ·12.70

May-96 13,726 49 0.36% -11.47

Jun-98 14,460 53 0.37% -12.62

Ju~98 17,015 59 0.35% -13.56

Aug-98 19,010 73 0.38% ·11.44

Sep-98 20,549 150 0.73% -9.85

Oct-98 24,585 138 0.55% -13.95

Nov-98 30,426 128 0.42% ·12.68

........... .... .. .. ....... ......
Residence

AIlCLECs SN'Jr
Number # Trouble Trouble Trouble

·:::::.x~;?:: ~~~~:::*::$:":$~ of Lines Reports Report Rate Report Rate

Jan-98 4,310 298 6.91% 3.50%

Feb-98 4,645 397 8.55% 1.98%

Mar-98 5,258 606 11.53% 3.26%

Apr-98 5,603 423 7.55% 2.61%

May-98 5,766 475 8.24% 2.63%

Jun-98 5,679 588 10.35% 3.12%

Jul-98 7,690 606 7.66% 2.94%

AU9-98 8,292 540 6.51% 2.49%

Sep-98 10,707 n6 7.25% 3.25%

Oct-98 11,639 823 7.07% 3.29%

Nov-98 27,694 608 2.20% 2.76%

Dec-98 27,568 552 2.00% 2.24%
::.... .. ..... .. ~ ......... ..
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - POTS (Resale) Oklahoma

Missed Repair Commitments (%) - Dispatch

~I- _••• -SWBT I:

I_AIICLEcsl :

...

A

.

.... -...

".

,,­
0'.-

.-

.... -....

.-.

....

&,.
, .

---

•
", .. ..., ., ., ., ., .

'..' '

". -- .......
~'

·.

·. ,.,

.··

~
\ ...... r___ I-·····SWBT I
~...~... '\ ~... 'II..... --e--AIICLECsl

.... _.-. --- ---.". .8.0%

6.0%

0.0%
CD CD CD CD CD CD CD CD CD CD CD CD
q> q> ~ ~ '" q> q> q> q>

~ '" ~c .c >. c "3 '" Q. ~.. "
.. Q. .. " " CD..., U. :; < :; ..., ...,

< fJl 0 Z 0

2.0%

0.0%
CD CD CD CD CD CD CD CD CD CD CD CD
q> q> '" ~ '" '" q> '" '" '" 1 cgc .c ;; >. C: "3 .:. Q. .... "

Q. .. " " " " "..., u. :; < ::;; ..., ...,
< (J) 0 z 0

5.0%

8.0%

6.0%

4.0%

12.0%

10.0%

25.0%

25.0% .....----------------

20.0%

30.0%

18.0% -r-------------------,
16.0%

14.0%

10.0%

12.0%

10.0%

15.0%

-2.04

1.72

1.67

-0.84

-0.49
-1.09

-0.10

-0.16

1.02 .

·0.29 .~
-0.10 :
0.12 "

Z·Yalue

Z-Yalue

-2.17

Base < 30

-0.42
-0.39·:
-0.05 .'

2.62
2.97

-0.47

1.44 :

-1.14 -.

-1.94 ;:
0.49 •

19.09%

11.30%

19.25%

11.61%

12.22%

12.19%
13.73%

13.18%
17.00%

21.29%
15.99%

13.96%

14.67%

8.83%

10.75%

8.63%

6.33%

5.88%

6.30%

5.12%

6.73%

6.39%

5.18%

4.45%

SWBT
% Missed
Commit's

SWBT
% Missed
Commit's

Missed Repair Commitm!!nts (%) • No Dispatch

5.26%

5.88%

16.67%

9.38%

12.00%

24.49%
27.12%

11.39%

21.48%

17.36%
9.77%

15.85%

2
1

7

3

6

12

16

9
32

25
13

13

Jan-96 ,: 58 3 5.17%

Feb-96 :' 76 11 14.47%

Mar-96 :~ 108 17 15.74%

Apr-96 :: 83 5 6.02%

~:~:: i: :~ : ::::
Jul-96 ~: 115 7 6.09%

Aug-96 f 64 3 4.69%

Sep.96 ~~ 134 12 8.96%

Oct-96 :: 138 8 5.80%

Nov-96 :- 81 4 4.94%
Dec·96 , 63 3 4.76%

Jan·98 ': 38

~:~:: i! ::

~:~:: Ii :
Jul-98 :: 59

AU9-98 ~~ 79

Sep-98 :: '49

Oct-98 :~ 144

Nov-98 :: 133

Dec-98 ~: 82

.....................$:................................. . .

.:ift ',. . ··8u~in·~· ','

.__ ·W. All CLECs SWBT

~~~~lm~mli*~i; #R::::e ~~:: ~::: ~::: Z-Yalue

Jan-96 '. 3 0 0.00% 20.27% Base < 30; 20.0%

Feb-96; 1 0 0.00% 11.02% Base<30.;
Mar·96 ; 8 1 12.50% 20.85% Base < 30; 15.0%

Apr-96 9 1 11.11% 11.28% Base < 30.:

May-96 ; 6 1 16.67% 13.17% Base < 30 10.0%
Jun-98 : 16 2 12.50% 13.73% Base < 30 ~
Jul-98 ;. 16 2 12.50% 11.72% Base < 30 ~

Aug-98 ;. 14 0 0.00% 12.86% Base < 30 ~ 5.0%

Sep-98 : 24 4 16.67% 15.22% Base < 30 '.

Oct-98 , 32 6 18.75% 14.39% 069;'
Nov-98 j' 19 2 10.53% 15.13% Base <'30 ~ 0.0%

Dec-98 . 10 2 20.00% 12.65% Base < 30:~ ~ ~ ~ ~ i ~ ~ ~ ~ ~

~r._:·:·~:r~~.·:!~!.f~::·:·· .'~:'_:'::'~~~ ':::':''_'':':' ::·:·::~:~.~·:._:·::·:·:·:·:·~·~.:~.~·:·:·:·:··:·:·::·1.~::~~·]!l~im~~~L ~ ~ ~ ~ ~ ~ ~ ~ ~... ~

~~_~$t~~~tij~~~~"'" 0 •• 0-' ••••••••• ······R~~id~~~···· 0- ••••••• 0-' ~~••••• 0" .

~~ Measurement f All CLECs SWBT . 20.0% .,...---------------------,

E1 No. 38 I· # Trouble # Missed % Missed % Missed Z-Yalue 18.0%

:l~ Reports Commit's Commit's Commit's 16.0% j:..
Jan-98· 304 35 11.51% 17.47% -2.73 :~ •
Feb-98 ;: 388 19 4.90% 9.12% -2 87 ~ 14.0%

Mar-98 , 610 55 9.02% 12.25% -2:42 ~
Apr-98 j; 440 19 4.32% 7.04% -2.22 .:.,

May-96 ~. 518 15 2.90% 7.59% -4.02 ~

Jun-96 ~. 679 39 5.74% 8.07% -2.21 ~
Jul-96 ~: 672 37 5.51% 8.45% -2.73 .~;

AU9-98 ~: 597 14 2.35% 6.20% -3.89 'l 4.0%

Sep-98 i 782 49 6.27% 9.07% .2.71~: 2.0%

Oct-98 :: 954 71 7.44% 10.85% -3.36 .~~
Nov-98 l 675 46 6.81% 10.77% -3.29:. 0.0% +--I---+--+--+--+---II---CD+--I---+--CD+-~CD

Dec-98 :~ 609 41 6.73% 8.19% ·1.30 " ~ ~ ~ i i ~ ~ ~ i ~ i q>

I:~~;r:;·~::;~~:;ffi~x~~ffi:i~:;~~~t::;t;:~·!.~t:;·~·:::.. ::::.::.. i7~:2E;2i;~E;··E.;:::;B;;B;;·B;;B;;B·~i;~3:;!::!:;~:;!;:~:;~:~!'~09!::3:~!::;:;B;;B;!;';B':i;9;;.:8!.~;; 5:;· :~:: ~ ~ .. ::.:.~:.:~:.:.::::::.::~:::.::~:::::.~:::. :~:.::~:~ .."'" :' ..: ~ ::.: ..:.:.::.:.:.:.:::::.: .• ',::' ~';. ;;
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Maintenance - UNE L.oop and Port Combinations Oklahoma

10.0%

8.0%

6.0%

4.0%

0 0 nfa 10.46% Base < 30 ': 2.0%

0 0 nfa 12.61% Base < 30 .

0 0 n1a 11.55% Base < 30 0.0%

0 0 n1a 9.09% Base < 30 ,

Missed Repair Commitments (%) - No Dispatch

-',
7.0%

Z-Value# Trouble
Reports

..................................................................!$,.'::::::' , .
UNE Loop and Port Combos ReslBus :,6Mf.W; 8.0%

All CLECs SWBT -r---------------------,
# Missed % Missed % Missed
Commit's Commit's Commit's

6.0%

5.0%

'\ "
"

4.0% 11- -- -- -SWBT I
II_AIICLECsl

3.0%

2.0%

Sep-98 0 0 nfa 7.52% Base < 30; 1.0%

Oct-98 0 0 nfa 7.24% Base < 30 :
Nov-98 0 0 nfa 6.04% Base < 30: 0.0% +--+-~~_+-_+--+-_+-_+_- ...~....__4.-_.

. ~~~ ....,. 0 0 nfa 5.24% Base < 30' i ~ ~ J
: ,.., ..12..~~: Total : .:::.:::::::.:.::~:'::::,::.::~.::~~.:.:'~ : ::.::.':'::':"~!~: ..: ~. ~~~~..:'~~~~l~l~~~~i w.,.•w •.••..•.•••.,w,w•••••w.w.., ••••.•••.•.•.•'" •••••• , wm "W.w '.w.' ....• N ..~.W••••.~ .w••.•.•.•••.w •••·••..••., v.w. v.,'., w'•. ".
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PERFORMANCE MEASUREMENT TRACKING

MaIntenance· POTS (Resale)

December 1998

Oklahoma

Receipt to Clear Duration· Trouble Reports (Hours) • Affecting service • DIspatch

27.67 1> .

R8sidenc8

II ~?II--::':";T=::raubIe~AJ:"I;';a.E'FCs";iRecei:::=·pt::-to=-; ::::to
Reports Clear (Hrs.) Clear (tn.)

45.0

~

l\:·~·.A 1·····- IIV....:. _., ..;.., .--+-,,"""

5.0
0.0 -4-......-_......- - ~

i

40.0

50.0 T"""----------------....,

20.0

35.0

30.0

25.0

10.0

15.0

a-<3O

-2.60

.0.68

a-<3O

a-<3O
0.73

a-<3O
a-<3O

a-<3O
-1.13

·1.77

.0.99

Z·YaIue

22 21.98 46.74

44 9.20 22.46
43 24.28 34.22

26 21.60 22.12

23 17.31 21.16

31 25.13 21.78

29 22.33 22.51
24 15.90 20.36

24 23.76 27.69
39 25.76 31.51

44 22.60 31.74
64 18.79 22.43

Jan.98

F~

Mar-98
Apr-98

U8y-98

Jun.98

Jul-98
Aug-98

8ep-98

Od-98

Nov-98
Dec-98

12 Mo. Tatalil

108 I 8291 14.50 I.

0.0 -4-_-__- - __-_.......-~

i

Jan-98

Feb-98

Mar-98
Apr-98

May-98

Jun-98
JuI-98

Aug-98
5ep-98

Od·98
Nov-98

Dec-98

12 Mo. Tetalll

AJIa.ECs
• Trauble Receipt to
Reports o-(Hrs.)

19 2.30
6 1.82

8 2.96
9 15.43
2 1.83

5 5.22

4 12.59

8 8.41
6 12.78

6 3.14

15 13.08

20 11.95

SWBT
Rllceipt to

Clear (tn.)

18.52
15.22

17.33

15.28

14.38
15.82

14.06

10.41
11.95

13.98
10.96

11.60

Z·Yalue

a-<3O
a-<3O
a-<3O
a-<3O
a-<3O
a-<3O
a-<3O
a-<3O
a-<3O

a-<3O
a-<3O

a-<3O

20.0

18.0 ,
, ..'.

16.0 , . ,. .
14.0

12.0

10.0

8.0

6.0

4.0

2.0

.........
".

.' .

Receipt to Clear Duration· Trouble Reports (Hours) • Affectlgg service • No Dispatch

R8sidenc8
AIICLECs SWBT 25.0

• Trouble Receipt to Receipt to Z-Yalue
Reports Clear (tn.) Clear(tb.)

Jan-98 4 12.09 22.57 a-<30 20.0

F~ 8 14.97 14.08 a-<30
Mar-98 8 7.87 13.11 a-<30 15.0
Apr-98 11 3.85 8.79 a-<3O

~
I~~IMay-98 10 6.40 13.83 a-<3O ' .

.... II ....... ....... .- ...........

Jun-98 5 5.37 9.24 a-<3O 10.0 ...... .. ........... .." ....
Ju1-98 8 15.59 8.87 a-<3O

Aug-98 5 7.81 8.64 a-<3O 5.0
8ep-98 5 6.79 10.47 a-<3O.
Od-98 6 13.61 11.21 a-<30 x
Nov-98 4 13.08 10.70 a-<3O'; 0.0

Dec-98 3 10.00 5.88 a-<3O '': ~ J ~
s s ~ ! i i ~ I I:,:
~

:l.. § 'G.-'.- .,
~'1 12 Mo. Tot8Ill 771 9.431 11.741 ;.>':;~

... ::I: ... 0

Business

AIIClECs SWBT 18.0

I " # TI'llUbIe Receipt to Receipt to Z-Value 16.0
Reports Clear (HIs.) Clear (HIs.)

Jan-98 0 nla 7.62 a-<3O 14.0

~ 0 nla 8.36 a-<30 12.0
Mar-98 1 1.30 5.16 a-<30
Apr-98 1 3.07 5.14 a-<30 10.0

1~=CsIMay-98 0 nla 8.04 a-<30 8.0 .' , ..",
Jun-98 2 1.38 4.78 a-<30 . ." ,

6.0 , ,
Ju1-98 5 1.23 5.12 a-<30 ........ • 1

. , , .. '.............
Aug-98 1 3.97 4.00 a-<30 4.0

S8p-98 1 3.85 4.34 a-<30 2.0 ~Od-98 1 16.35 7.20 a-<30
Nov-98 2 1.53 5.55 a-<30 0.0

~ I I i t ~ ~
CD

I ~ I JDec-98 2 2.98 6.62 a-<30 c '5 i,1
•.. _- .... " ...

2.90 I 5.98' tiil.,ii]::f
.. .. :> ...

12 Mo. Tot8I II 161
... ::I: ...
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - POTS (Resale) Oklahoma

Receipt to Clear Duration- Trouble Re orts (Hours) • Out of Service -Dispatch

••• ···SWBT

--..-AII CLECs

••••• ·SWBT

--..-AII CLECs

I····· ·SWBT I
--..-AII CLECs

~
01

"<
...................................................................................................................-::

~
c:

"..,

.........-"

'" <Xl <Xl '" '" ~ '" '" ~'" '" "I "I "I '" '"'" >- c: '3 '" co. <1 ~co. .. " .., " " 0 "< :IE .., < (J) Z 0

... ... ...... ...... .... ............ .. .. ............

Out of Service • No Dispatch

5.0

0.0 +---+--+-_-...,,..-.-+-_-,..-.-+-_-_~

~
c:....,

0.0

'" '" ~ '" <Xl

~ '" '" '" '" ~"I "I '" '" "I "I ~ tc: '" '" '" >- '3 '" ~.!!l .. .. co. .. " " ..
LL :IE < :::; .., ..,

< (J) a z

35.0

20.0

10.0

15.0

25.0

30.0

5.0

15.0

20.0

25.0

30.0 -r-------------------,

16.0

14.0

12.0

10.0

8.0

6.0

4.0

2.0

0.0

~ '" <Xl

'" ~c: .a.. "
...., LL :IE

10.0

-0.93 ::

-5.10 :~

-1.51 :'
-5.02 ~

-4.22 :~
-4.40 :

-4.17 ~

-4.20 i!
-2.05 ;l
-4.92 :~:
-4.28 .

-4.16·

Base < 30 ::

-0.93 ~:
-1.66 ~:
-1.33 i
-0.39 ~

-0.49 ~
-2.16 i

Base<3O·

0.29\

0.34 <

-0.87 ::
-1.33 ::

Z-Yalue

18.0

Z-Value 16.0 ,

Base < 30 % 14.0 ,,, .
Base < 30 :: 12.0 '..

-0.69 ;

Base < 30:-
10.0

-0.31 f: 8.0

1.74 ]
6.0

0.53 ::

:~::!!
4.0

2.0
-1.35 ::

-0.09 ~l
0.0

<Xl <Xl '"1.70 "I ~ '"'"c: .... ...., LL :IE

22.85

11.87

15.72

11.96

14.30

10.56

11.18

11.21

11.06

10.59

11.62

12.44

10.89

9.39

13.22

23.88
12.44

17.73

13.88

9.33

10.25

10.98

9.31

12.17

13.99

11.52

10.33

SWBT
Receipt to
Clear (Hrs.)

SWBT
Receipt to

Clear (Hrs.)

Residence

10.82

10.12

10.32

10.64

5.85

10.32

15.85

12.91

8.15

10.73

10.20

10.75

12.86

18.13

10.74

20.49

8.44

12.63

7.29

8.30

9.04

6.78

7.89

12.63

14.74

9.79

7.14

Receipt to
Clear (Hrs.)

Receipt to
Clear (Hrs.)

Business

28

38
45

32

31

37

48

28

79

62

47

30

AIICLECs

AIiCLECs

766

19

11

34

23
48

44

55

71

143

138
118

62

503

6,815

# Trouble
Reports

# Trouble
Reports

AIiCLECs SWBT 18.0,....---------------......,

# Trouble Receipt to Receipt to Z-Yalue
Reports Clear (Hrs.) Clear (Hrs.)

Jan-98 282 37.67 40.88

Feb-98 344 13.92 19.84

Mar-98 567 24.91 28.96

Apr-98 414 12.61 17.52

May-98 495 13.69 17.57

Jun-98 648 14.22 18.45

Jul-98 643 15.66 19.00

Aug-98 573 13.83 17.25

Sep-98 758 20.86 22.44

Qct-98 915 21.11 25.13

Noy-98 631 19.16 23.38
Dec-98 545 13.94 17.41

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

AU9-98

Sep-98

Oct-98

Nov-98

Dec-98

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Ju\..98

AU9-98

Sep-98

Oct-98

Noy-98

Dec-98

12 Mo. Total

....................................................................................................................................................................................

:;~ :~~~~m~*~.· .- 'R;;id~~~;" .. . ~ .
~ Measurement All CLECs SWBT . 45.0 ,...----------------------,

No. 39 # Trouble Receiptto Receipt to Z-Yalue 40.0
~i:m~l~~~'::% l~:: Reports Clear (Hrs.) Clear (Hrs.)

Jan-98 3 1.07 11.15 Base < 30 :;

Feb-98 1 3.70 6.59 Base < 30 .~

Mar-98 4 16.18 13.25 Base < 30 .:

Apr-98 3 5.49 8.38 Base < 30 :

May-98 1 0.05 6.98 Base < 30 :.

Jun-98 5 3.60 7.66 Base < 30 .:

Jul-98 6 1.51 6.11 Base < 30 ::

AU9-98 8 3.79 8.93 Base < 30 ::

Sep-98 12 12.67 7.01 Base < 30 ::

Oct-98 14 5.97 7.35 Base < 30 :.

Noy-98 11 6.n 9.72 Base < 30 .:

• Dec-98 4 3.35 8.27 Base < 30 '.

;'.: ·:·~.~:~;:.i~!:·:r:·.·:·:·:·:·:·:·::···:·:···:·:·:~·T.·::·.·:·:·.:·:~:·.·:·:·:~~~·~:·.I·:·:·:·:·:':·:·:·:···:·:·:·:·.~::~~]1~1~
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance· UNE Loop and Port Combinations Oklahoma

Receipt to Clear Duration· Trouble Repol't$ (Hours) • Affectlna Service • .DlsDatch

.... -...

All CLECs SWBT 35.0,.....---------------...,
# Trouble Receipt 10 Receipt 10 Z·Yalue
Repor1s Clear (HIs.) Clear (Hrs.) 30.0

lINE Loop and Pat Combos R8IIIlus

l~.l

5ep-98 ,

Od-98

Nov-98 •

llec_98 :

12 Me. TolaIll

25.0

20.0

15.0

10.0

0 nla 25.17 B.e<30 5.0
0 nla 28.82 B.e<30
0 nla 28.98 B.e<30 0.0

0 nla 20.99 B.e<30'

o 1 nla I 25.:361: ..

.' ,

.' .

Affecting ServICe • No Dispatch

10.0
Z·Yalue

Receipt to Clear Duration· Trouble Reports {Hours} •

•... lINE Loop and Pat Combos ResIBus!':-' ,.,
i-'. All CLECs SWBT 12.0,.....---------------......,
i # Trouble Receipt 10 Receipt 10
i Repor1s Clear (HIs.) Clear (Hrs.)

I

8.0

6.0

4.0

o
o
o
o
01

nla
nla
nla
nla

nla I.

9.88

10.88

10.30
5.95

- 1~~071···

B.e<30
B.e<30
B.e<30
B.e<30

2.0

0.0 +-_-__- ......_-......_-_......-_.-.

Receipt to Clear Duration·Trouble Reports (Hours) • Out of Service • Dispatch

. •... . . r-::UNE=-Loop=j:.r,:and~Pat~COl=m;;:Ibos=-+-.:.:ResIBus~;;::-+__--.;.,1
. •. . All ClECs SWBT 25.0

•.. . . : # Trouble Receipt 10 R8ceipllo Z·Yalue

1..._~_... I-....':R8pcr~~rts!-~CIear~~(~HIs~·L) +-~o-~(I!:!Hls2·;2.)+----11 20.0
.~- -,

Receipt to Clear Dura1lOn • Trouble Reports (Hours) •

I ~ ~ IB ~

Out of Service • No Dispatch

.',
. .,-

15.0

10.0

5.0
0 nla 20.46 B.e<30
0 nla 22.90 B.e<30
0 nla 21.39 B.e<30 0.0

0 nla 16.06 B.e<30

lINE Loop and Pat Combos R8IIIlus
AIIClECs SWBT 14.0,.....----------------,

# Trouble Receipt 10 Receipt 10 Z-Yalue
Rapcrts Clear (HIs.) Clear (HIs.) 12.0

Sep-98

Od-98

Nov-98
llec_98 •

I 12 Me. Tatalll

10.0

8.0

6.0

4.0

5ep-98 0 nla 11.71 B.e<30
Od-98 0 nla 13.20 B.e < 30
Nov-98 0 nla 11.35 B.e < 30

1~=1:::2::Me.=llec-98;T=atal:::II~=======:~1======:=:=ll="'='===·=:i::·:~:::-I.7".i".~B.e=m·1F....f3i.t

2.0

0.0 +-_-__- ......__...... ......-_....
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PERFORMANCE MEASUREMENT TRACKING December 1998

Oklahoma

....:

••••• ·SWBT

_AIICLECs

"..'-"

'" '" '" '" '" '" '" '" '"! 't "l' "l' 0> "l' 0> Ol Ol
<: '3 '" a. 'is ~ "-< .. :> .., :> " a "::E .., -< rn z a

.. ...... ." ...... .. ..... ............ .. .... .. ........... ..

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% +--+-+---+-_+__-_+_---l-...---l.-..---.

. .. :

Z-Value

Base < 30

Base < 30 .

Base < 30 :

Base < 30 :

79.58%

75.96%

79.76%

88.70%

80.71%

Percent Out of Service Less than 24 Hours ("h)

nla

nla

nla

nla

nla

Residence

o

o
o
o
o

o

o
o
o
o

AIiCLECs SWBT 100.0%

# Trouble #OOS %00$ %OOS Z-Value 90.0%
Reports <24 Hours <24 Hours <24 Hours

.; 80.0%
Jan-SB 293 126 43.00% 51.99% 3.06

Feb-SB • 358 310 86.59% 85.53% -0.57 .: 70.0%

Mar-98 ;. 566 373 65.90% 67.56% 0.83 ~ 60.0%
~

Apr-98 : 406 358 88.16% 64.88% -1.64 ~ 50.0% ••••• ·SWBT

May-9B : 478 431 90.17% 88.50% -1.13 :i _AIICLECs

Jun·98 . 624 546 87.50% 67.37% -0.10
40.0%

Jul·98 '. 623 528 64.75% 64.05% -0.47 : 30.0%

AU9-SB . 552 505 91.49% 69.41% -1.57 •• 20.0%

Sep-96 ~ 771 544 70.56% 77.36% 4.44 r 10.0%
Ocl-98 , 891 616 69.36% 73.31% 2.62 i
Nov-98 :. 635 491 77.32% 77.78% 0.27 ; 0.0%

'" '" '" <0 '" <0 '" '" '" '" <0 <0

Dec-9B .: 525 472 89.90% 67.59% -1.59 .: "l' 0> 0>
~

0> "l' "l' 0> "l' Ol 0>
~<: 1> .:. ;.. <: '5 '" a. 'is :>

" " " a.
" :> .., :> " 0 0 ".., u. ::E -< ::E .., -< rn z a

6,722 5,302 78.88%

.'

Sep-98 .~

:::l~
Dec-98 ;:

...............::..

.. ................................. ....... ......
Business

AIiCLECs SWBT 100.0%

# Trouble #OOS %OOS %OOS Z·Value 98.0%
Reports <24 Hours <24 Hours <24 Hours

Jan-9B :.
96.0%

22 19 86.36% 86.05% Base < 30

Feb-98 :: 12 11 91.67% 92.43% Base < 30 94.0%
:.

Mar-98 ~ 36 32 88.89% 86.50% ·0.42 : 92.0%,
Apr-98 :: 26 25 96.15% 92.61% Base < 30 : 90.0%

May-98 ; 44 43 97.73% 92.04% -1.39 :

Jun-96 .: 46 42 91.30% 92.70% 0.36
86.0%

Ju1-98 .: 59 55 93.22% 92.12% -0.31 86.0%

AU9-98 • 76 74 97.37% 93.35% -1.40 ~ 64.0%
Sep-98. 152 131 86.18% 91.12% 2.09 :

62.0%
Qct-96 : 145 134 92.41% 89.04% -1.29 ~:.

-0.47 ; 80.0%Noy-96 :: 126 116 92.06% 90.64%:. '" g;j '". o.e'::~.:~. 61 55 90.16% 94.43% 1.43 . 0> 0>
C: 1> .:... ............... .. ...... ..... ... ,. " .. ..

12 Mo. Total.· 805 737 91.55% 90.88%
.., u. ::E

" ..........,{'........

12 Mo. Total ;,
.:- ....
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Oklahoma

,',
.'.......

~
:I..,

~
c:
:I..,

..........', .
"

rts (%)

_.. a.--"

.....................................................................................................................................................................................................................................-:

9.0% .',
, " "8.0% .'

7.0%

6.0%

5.0% 1~=~:ECsI
4.0%

3.0%

2.0%

1.0%

0.0%

'" GO GO GO

~
0> 0>

~..,.
~" " "(IJ 0 z 0

20.0%

18.0%

16.0%

14,0%

12.0%

10.0%

8,0%

6,0%

4,0%

2,0%

0.0%
GO GO GO GO GO GO
~ ~

0>
~

0> 0>
c: ti >. r:.. "

a- .. :I.., U. ::;: « ::;: ..,

Percent Repeat R

10.0%

Z-Value 9.0%

-2.28 :
8.0%

-2.20 i 7.0%

-1.48 ~ 6.0%

-2.75 : 5.0%
-1.72 .

-1.06 ;
4.0%

-2.82 . 3.0%

-2.29 : 2.0%
-3.67.

1.0%
-2.15 :

-2.78 ~
0,0%

GO

-2,02 ~c:....,

-0.34

Base<3O~

-0.48 :

1.23

-0.23 =

0.80 .

3.03 .

-0.49.

0.14 .

-0.09 .

-0.80

-1.46

Z-Value

Z-Value

7.55%

7.27%

7.51%

7.12%

7.69%

8.18%

8.56%

7.94%

8.03%

8.43%

9.07%

8.27%

7.24%

7.01%

7.12%

6.75%

6.95%

7,n%

7.54%

7.25%

7.13%

6.80%

7,52%

8,04%

7,17%

SWBT
% Repeat
Reports

SWBT
% Repeat
Reports

SWBT
% Repeat
Reports

Percent Repeat Reports (%)

3.94%

4.29%

5.65%

3.54%

5.53%

6.94%

5.24%

5.20%

4.34%

6.27%

5.76%

5.84%

5.37%

Business

Residence

% Repeal
Reports

% Repeal
Reports

11

16

33

14

25

39
30

27

32

49

34

31

AIiCLECs

AIiCLECs

# Repeal
Reports

279

373

564

395

452

562
572

519

738

781

590

531

UNE Loop and Port Combos

# Trouble
Reports

# Trouble # Repeat % Repeat
Reports Reports Reports

AIiCLECs

Jan-98

Fel>-98 ,

Mar-98 "
Apr-98 :

May-98 ~

Jun-98

Jul-98 ;

AU9-981

Sep-98

Oct-98

Nov-98 .=
Dec-98 .

Jan-98 38 2 5.56%

Fel>-98 14 0 0.00%

Mar-98 41 2 4.88%

Apr-98 :: 32 4 12.50%

May-98 .: 44 3 6.82%

Jun-98 =. 47 5 10.64%

Jul-98 . 56 10 17.86%

Aug-98 :' 71 4 5.63%

Sep-98 ~ 141 10 7.09%

Oct-98 ;. 123 9 7.32%

Nov-98 122 8 6.56%

Dec-98 ~. 73 2 2.74%

Sep-98 0 0 nfa 7.83% Ba58<3O

Oct-98 0 0 nfa 8.28% Ba58<3O

Nov-98 0 a n/a 8.91%

Dec-98 0 0 nfa 8.09%......... ~........... -. ................ . ........... .................
12 Mo. Total 0 0 nfa 7.86%

~'····~2·~~·~~; t ~~ ~~ ~:;;~ .

: - .

# Trouble # Repeat
f.~=mm=~~ Reports Reports

271 - No. 41



PERFORMANCE MEASUREMENT TRACKING December 1998

Oklahoma

Maintenance· POTS (Resale) No Access (% of Trouble Reports with status of No Acces~)(%) - Dispatch

12.0% ...------------------...,

L/
.-. --- ~-_.

.. ... lit" .'..... .. ... -.... .'" .. -... .. ...... .. ....

4.0,*,

6.0,*,

O.O'*'

'" '" :ll '" '" '" '" '" '" '" '" '"~ ~ ! '" '" ~ ~ ~ '" ~ '"c "- ;.. C: '5 '" Q. t; "to "
to

< to " .., " " 0 ".., u. ::< :::;: .., < (I) Z 0

....... ........ ..................................................................... ..................... ............................. , .

2.0,*,

8.0%

10.0,*,
1.74 .;

1.34 :

0.98

·1.32

-1.36

·1.63

·1.63

0.19

1.23

1.55

2.68 '!
0.97 :

.~:

Z-Value

Measurement . All CLECs SWBT

No. 42 I: # Trouble # No '*' No '*' No
$:~~~::::::~::::~?:m::::~ Reports Access Access Access

. Jan·98 !. 290 18 6.21,*, 9.17,*,

Feb·98 ::. 361 24 6.65,*, 8.65,*,

Mar·98 :" 586 48 8.19% 9.38,*,

Apr·98 :~ 419 43 10.26% 8.45,*,

May.98 :. 493 52 10.55,*, 8.80%

Jun·98 !: 660 68 10.3O'l& 8.51,*,

Jul·98 :' 641 67 10.45,*, 8.41,*,

Aug-98 ~~ 576 47 8.16% 8.38,*,

Sep·98 r 748 54 7.24,*, 8.5O'l&

Oct·98 ::. 922 76 8.24,*, 9.n,*,
Nov·98 i:: 648 45 6.94,*, 10.15,*,

Dec-98 ::: 591 50 8.46% 9.66'l&

20%

...... ." .. ----.. -.. .... -... _ .... _t'

'" '" '" '" '" '" '" '" '" '" :ll~ '" ! ~ ~ ~ ~ ~ '" ~S> li c '5 '" Q. t; "" to " " " "u. :::;: < ::< .., ...,
< III 0 Z 0

I
"···· ·SWBT I
--+-AII CLECs I

ii~~~!~~i~~f~~~ljr UNE L~~~·~~d·P~rt·C~;;;~ ReslBus ·$j~~~~~~*fu~ifu:~t·,· . . ,. .. .. .
:~ Measurement 11:: All CLECs SWBT . 10.0%

~:l No. 42 t # Trouble # No '*' No '*' No Z-Value 9.0,*, .'

Reports Access Access Access 8.0% ,._

7.0,*,

6.0,*,

5.0,*,

4.0,*,

3.0,*,

2.0,*,
o 0 n1a 7.80% Base < 30 .:

1.0,*,
Oct-98 :: 0 0 n1a 8.90% Base < 30 '
Nov-98 :~ 0 0 n1a 9.2S,*, Base < 30:: O.O'*' +--+--1----+--+--+---+--+-- --4"'.........

::::;:;~0;+ ~.:::.::.: .. :: ')'::."::::::::' :.::.:. "':):r:;]lii1ii~~ .~ ~ ~..1 '.' ·.·..·w.· .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

December 1998

Average Installation Interval {DaYs)
.'O·':i

I~~'I!'J.'-....No:--.of-:AI':;I;';CLE;:::::::;<;;;.~_GP-:-:~_.-1
Orders of Days

SWBT
Mean No.
of Days

6.0,-----------------,

5.0
Jan-98'

Feb-9S'
Mar-98

Apr-981
May-98

Jun-98

Jul-98

Aug-98
Sep-98 ,

Oct-98

Nov-98:

Dec-9S'

,I 12 Mo. TOlaIII

7 5.43

3 1.00
3 1.00

12 3.08

14 3.00

7 2.14

13 3.08
50 1.44

23 1.70
62 2.34

45 1.82
23 3.43

4.0

3.0

2.0

1.0

0.0 -1-......-_......-_......-_......-_......-_....
CD
"l'
i.,

, , ISDN

" '<'1--~~AI.:.:I.:CLEr=;CS~=:---l
, , ' No. of Mean No.

, .'" , Orders of Days
Jan-98 0 nla

Feb-98 6 S.33
Mar-9S 5 5.80

Apr-98 0 nla

May-98 2 9.00

Jun-98 0 nla
Jul-98 3 5.33

Aug-98 6 7.33

5ep-98 2 2.00
Oct-98 9 5.22

Nov-98 7 5.29
Dec:-98 20 10.40

12 Mo. TOlaI!1 60 I 7.55 I

SWBT
Mean No.
of Days

12.0 r-------------------,
10.0

S.O

6.0

4.0

2.0

0.0 ..._-_+_-+-_- --1

~
§.,

1'«/<1-_----:====oO$:::...-.,...--;:::=---1i
i All CLECs SWBT

i' No. of Mean No. Mean No.
i< Orders of Days of Days

Jan-98 0 nla

Feb-98 0 nla
Mar-98 0 nla
Apr-98 0 nla

May-9S 0 nla

Jun-98 0 nla

Jul-98 0 nla
Aug-98 0 nla
5ep-98 0 nla
Oct-98 0 nla

Nov-98 0 nla
Dec:-98 0 nla ~

§..
12 Mo. Total o nla

1.0r-----------------..
0.9

O.S

0.7

0.6

0.5

0.4

0.3

0.2

0.1

0.0 .......- ........- ........- ........- ........- ........
~ ~
~ ~

I···· ··SWBT I
_AlICLECs

;:-'~-~~A1;;.;1CLE~CS~O$~'~
No. of Mean No.
Orders of Days

Jan-98 1 2.00

Feb-98 0 nla
Mar-98 0 nla

Apr-98 0 nla

May-98 0 nla

Jun-98 0 nla
Jul-98 0 nla

Aug-98 0 nla
5ep-98 0 nla

Oct-98 0 nla
Nov-98 9 3.44

Dec-98 0 nla

:,1 12 Mo. Total!:l 10 I 3.30 I

SWBT
Mean No.
of Days

4.0 r-----------------,
3.5

3.0

2.5

2.0

1'5~
1.0

0.5

J0.0 -1-....- .........-_.....-_.....-_.....-_...

I JIii ! ~ I I ~
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Oklahoma

Provisioning· Specials (Resale) Average Installation Interval (Days)

'" ••••••••
DS3

All CLECs SWBT 1.0

No. 43 No. of

iii~~I- .. ~No. 0.9" .. :,.,'::,' Orders i.i of Days of Days

Jan-98 0 nla 0.8

Feb-9ll 0 .i nla 0.7

Mar-911
0",

'i"!"
nla 0.6

:: °i nla
0.5

~!(iii,!,:·:~ii
nla

1~~:eCsInla 0.4

JuI-9ll nla 0.3

§ 0" iii.•. nla 0.2
0 nla

0, nla
0.1

0 nla 0.0

0ec-98 II
CD

I
CD

~ :; :; :; J I :; I ~
0 nla ~ 1 it c "5 II..

~ ~ :0 ..,
0

12 Mo. TotaIl 0 nla
..,

~
..,

Provisioning. Specials (Resale) Percent Installations Cornpletecl WIthin 20 Days

VGPL

1~1
AIICLECs SWBT 120%

lib. of # Install % Install % Install "

Orders in 20 Days in 20 Days in 20 Days 100"10 -Jan-98 ' 7 7 100.0%

Feb-9ll • 3 3 100.0% 80%
Mar-911 3 3 100.0%

Apr-911 12 12 100.0% 60%
May-98 14 14 100.0%

1~::a:eCsIJun-98 7 7 100.0%
40%

JuI-98 13 13 100.0%

Au9-98 50 50 100.0%

Sep-98 23 23 100.0%
20%

Oct-911 62 62 100.0%

Nov-911 45 45 100.0% 0%

0ec-98 23 22 95.7% ~ :; ! i :; ~ ~ J I ~ I ~c ;f .. it C
..-.".">0. JIl :0 ..,

I 12 MOo TotalI I 2621 :ztlll' , 99·6%1 b ~ ~
.., 0

ISDN
AlICLECs SWBT 120%

lib. of # InstaD % Instal % Install
Orders in 20 Days in 20 Days in 20 Days 100%

Jan-98 0 0 nla
Feb-9ll 6 6 100.0% 80%
Mar-911 5 5 100.0%

Apr-911 0 0 nla 60%
May-98 2 2 100.0%

1~=CsIJun-98 0 0 nla
40%

JuI-9ll 3 3 100.0%

Au9-98 6 6 100.0%

Sep-98 2 2 100.0%
20%

Oct-911 9 9 100.0%

Nov-9ll , 7 7 100.0% 0%

0ec-98' 20 20 100.0% :; I 8 :; i ~ ~ I I :; :; J.:.Ii .. ~ :> 8 ~I 12 Uo.Tctalf"j eol eol 100.0%1 ti
.., ~ ~

.., .,
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Oklahoma

Provisioning· Specials (Resale) Percent Installations ComplWld WIthin 20 Days

J~~li
ODS

All CLECs SWBT 100%

No. of • Install % InslIIIl % Install 90%
':,:.':::::":«"?"'i:: Orders in 20 0lIys in 20 Days in 20 Days

80%J';;' 0 0 nIa
Feb-98': 0 0 nla 70%

Mar-tl8i 0 0 nla 60%

Apr-tl8' 0 0 nla 50%
Uay-tl8' 0 0 nla

1=~~CsIJun-tl8 •. 0 0 nla 40%

Jul-tl8 0 0 nla 30%

Aug-tl8 '. 0 0 nla 20%
8ep-98 0 0 nla 10%
oet-tl8 0 0 nla
Nov-tl8 0 0 nla 0%• • a> a> • • a> a> • a> a>

IDae-98 i. 0 0 nla .,. ! ! 'l' 'l' 8 ij'
c

~
..

~ ~ c "3 '" i".. ::E :> ... :>

12 Mo. TCllaIIl o I o I nlal
... ::E ... c en

081
All CLECs SWBT 120%

\<\ .: ••• ::•••••••• i••
No. of • Install % Install % Install

> Orders in 20 0lIys in 20 Days in 20 Days 100%

Jan-tl8 1 1 100.0%

Feb-98 0 0 nla 80%
Uar-tl8 0 0 nla
Apr-tl8 0 0 nla 60%

Uay-tl8 0 0 nla
1=~~CsIJun-tl8 0 0 nla

40%
Jul-98 0 0 nla

Aug-tl8 0 0 nla
Sep-98 0 0 nla

20%

oet-tl8 0 0 nla
Nov-tl8 9 9 100.0% 0%

a> a> III a> a> a> a> a> a> a> a> a>

Dae-98 0 0 nla 'l' 'l' '" 'l' 'l' 'l' 'l' 'l' 'l' 'l' lc
~

.:. .:. ,.. c "3 '" Ii' 8 i.. ..
~ ~

:> :>... ::E ... ... c en
•Mo. Total 10 10 100.0%

> .». OS3
All CLECs SWBT 100%

<\ :.\.i ••••• :,i.' ••:.,f No. of • Install % Install % Install 90%
Orders in 20 Days in 20 Days in 20 Days

80%
Jan-tl8 0 0 nla
Feb-98 0 0 nla 70%

Uar-tl8 0 0 nla 60%
Apr-tl8 0 0 nla 50%

May-98 0 0 nla 1~~~CsIJurHl8 0 0 nla 40%

Jul-98 0 0 nla 30%

Aug-98 0 0 nla 20%
8ep-98 0 0 nIa

10%
oet-tl8 0 0 nla

Nov-tl8 0 0 nIa 0%• a> a> a> a> a> a> a> a> a> a>

IDae-98 0 0 nla 'l' ! 1 t 'l' 'l' " " " "c ;! .. c "3 1 i" B ~.. .. :> ...
0 0 nla

... ::E ::E ... en
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OIdahoma

Provisioning· Specials (Resale) Percent SWBT Caused Missed Due Dates

l~.f~f
VGPL

All CLECs SWBT 45%

No. of # Missed % Missed % Missed Z-Value 40%
Orders OueDates Due Dales Due Dales

Jan~8 32 0 0.0% 0.2% .0.23 35%

Feb-98 1 0 0.0% 3.6% Base < 30 30%
Mat~ 0 0 nla 0.4% Base<30

Apr-98 5 0 0.0% 2.0% Base<30
25%

May~ 4 0 0.0% 2.3% Base < 30 20%

1~~~CsIJu~8 3 0 0.0% 2.2% Base < 30
15%

Jul~8 2 0 0.0% 5.7% Base < 30

Aug-98 4 0 0.0% 2.2% Base < 30 10%

Sep-98 18 0 0.0% 2.9% Base < 30 5% ...
Oct~8 26 0 0.0% 0.9% Base < 30

.. ...... -.
0%

...- .....O' .......

Nov~8 231 0 0.0% 0.4% .0.97
CIl

~
CIl CIl t ~

CIl CIl
~

CIl CIl
~Dec-98 20 8 40.0% 3.3% Base < 30 q> '! '! q> 'I' q> q>

<: .c <: '5 '" lit 8 £ ~
2.3%1

.,
If

.,
~ ! :::I ... ~

12 Mo. Total 1,:1 3461 81 2.1%1
... ::E ... (/)

,"",."
,."." ISDN

All CLECs SWBT 60.0%

No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dales Due Dates 50.0%

Ja~ 3 0 0.0% 5.8% Base < 30

Feb-98 32 0 0.0% 23.8% -3.03 40.0%
Mar~', 6 1 16.7% 6.0% Base<30

Apr-98 '. 3 0 0.0% 11.9% Base < 30 30.0%
May~8 ',' 7 0 0.0% 9.1% Base < 30

i~~~CsIJun-98 3 0 0.0% 8.0% Base < 30 . A20.0%
Jul~ 4 1 25.0% 15.6% Base < 30 . . .
Aug~ 32 0 0.0% 3.4% -1.06 ' .. .. ..

Sep-98 2 0 0.0% 4.5% Base < 30
10.0% :1\..... .... .... --

Oct~8 29 0 0.0% 0.8% Base < 30 ...... - -.O' ...... -_ ..
Nov~8 104 51 49.0% 1.7% 9.78 0.0%

CIl
~ ~ ~

CIl CIl CIl CIl CIl CIl CIl CIl

~8 85 2 2.4% 2.6% .0.12 q> q> q> q> q> .... 8 .... 'I'
<:

~ ~ <: '5 '" lit >
~

., ! ~ :::I :::I 0

I 12 Mo. Total [.1 310 I 551 17.7%1 6.5%1·,:'"
... ::E ... ... < (/) z

,>""""'i ii DOS
iii' All CLECs SWBT 4.5%

, """",,','
No. of # Missed % Missed % Missed Z·Value 4.0% \Orders Due Dates Due Dates DueDeles

Jan~ 0 0 nla 0.1% Base<30 3.5%

~ 0 0 nla 0.0% Base<30 3.0%
Mat~ 0 0 nla 0.0% Base < 30

Apr~ 0 0 nla 0.0% Base < 30 2.5%

May-98 0 0 nla 0.0% Base < 30 2.0% 1~:va:eCsIJun-98 0 0 nla 0.1% Base<30
1.5%

Jul-98 0 0 nla 0.0% Base < 30

Aug-98 0 0 nla 0.0% Base < 30 1.0%

Sep-98 0 0 nla 0.0% Base < 30 0.5%
Oct~ 0 0 nla 0.0% Base < 30

0.0% ... -.....
Nov~ 0 0 nla 4.1% 8ase<30

CIl CIl

i
CIl CIl CIl CIl CIl CIl CIl CIl CIl

~ 0 0 nla 0.0% Base < 30 .... .... '! t 'I' .... q> q> 'I' q> 'I'
<: .c <: '5 '" lit 8 £ ~

12 Mo. TOClllI:1 of nI~1 0.3%1"","'"

.,
If ~ ! :::I ... ~

1 o1 ... ... (/)

.>ii' /i OS1

'i:"'·>I>/
All CLECs SWBT 100.0%

No. of # Missed % Missed % Missed Z-Value 90.0%
Orders DuaDates Due Dates Due Dales

Ja~ 0 0 nla 0.0% Base < 30
80.0%

~ 0 0 nla nla Base<30 70.0%

Mar~ 0 0 nla nla Base < 30 60.0%
Apr~ 0 0 nla nla Base < 30

50.0%
May~ 0 0 nla nla Base < 30

1~~~CsIJun-98 1 0 0.0% nla Base < 30 40.0%

Jul-98 0 0 nla nla Base < 30 30.0%

Aug~ 1 0 0.0% nla Base < 30 20.0%
Sep-98 0 0 nla nla Base < 30

10.0%
Oct~ 0 0 nla 0.0% Base < 30

Nov-98 1 0 0.0% nla 8ase<30 0.0%
CIl

~
CIl CIl CIl CIl ; ~

CIl
~

CIl CIl

Dec-98 0 0 nla 0.0% Base <30 'I' '! '! 'I' 'l' .... 'l' l<: .c ,. <: '" Q. 8 >., If
., Q. ., :::I :::I .,

~
12 Mo. Total 3 0 0.0%

... ::E < ::E ... ... < rn
0.0'll> ['>.".,//
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OIdahoma

Provisioning. Specials (Resale) Percent SWST caused Missed Due Dales

i 0>'>:'" DS3
All ClECs SWBT 120%

No. 45 No. of /I Missed % Missed % Missed Z-Value
,,'U» Ordets Due Dates Due Dates Due Dates 100%
J~

"0 0 nla nla Base < 30 "
Feb-!l8 0 0 nla nla Base < 30

;.
80%

Mar-98 0 0 nla nla Base < 30

Apr-98 0 0 nla 0.0% Base < 30 60%
May-98 0 0 nla nla Base < 30

1~~~~CsIJun-98 0 0 nla nla Base < 30
40%

Jul-98 0 0 nla nla Base < 30

Aug-98 0 0 nla nla Base < 30

5ep-98 0 0 nla 100.0% Base < 30
20%

0Ct-98 0 0 nla 0.0% Base < 30
~0%Nov-98 0 0 nla nla Base < 30

~
co co co

~ ~
co co co co co co

Dac-98 0 0 nla 0.0% Base < 30 'l' ! 1 'l' q> 'l' g I ~c: : ,.. c: "3 '"
.,... .. .. :::I :::I CD

li!l' .... :::E < :::E .... .... < <II
12 Mo. TOl8I 0 0 nla 22.2%

Provisioning Spedals (Resale) . Average Delay Cays for SWST caused Missed Due Dates
) : ',.,',' VGPL

i':L, '.'.'All ClECs SWBT : 80.0

No. 46 /I Missed Avg. No. Avg. No. Z-Value
70.0Due Dates of Days of Days .

JarHl8 0 nla 1.00 Base < 30 •• ••,•• l: ..
60.0 .,.,

Feb-98 0 nla 3.00 Base < 30

Mar-98 0 nla 5.50 Base < 30 SO.O

~~
0 nla 2.55 Base < 30 40.0
0 nla 1.78 Base <30

) 1~=CsI0 nla 3.23 Base<3O 30.0

JuI-98 0 nla 6.67 Base < 30

.:.:1: •. ,1,.,: •••:•.• ,

",'

:: 0 nla 1.57 88se<3O
20.0

i

0 nla 69.31 88se<3O 10.0
0 nla 4.33 Base < 30 ·.ll· .......... -........ . .......~.-. '. -.-... -- .

Nov-98
, 0.0 .-

0 nla 2.00 Base < 30 i co co ! i
co

~
co co co co co co

Dac-98 8 2.00 4.07 Base < 30 'l' q> 'l' q> q> q> g ~
q>

c: Z> ,.. c "3
~ ~ &l.. of ~ CD :::I 0

",>'" .... :::E .... .... <II Z 0
12 do. Total 8 2.001 ),'i i

'·.l\ ) ISDN
All CLECs SWBT 25.0

« i:
/I Missed Avg.No. Avg. No. Z-Value

)' Due Dates of Days of Days
20.0

lan-98 0 nJa 4.57 Base<3O

Feb-98 0 nla 1.SO Base < 30

Mar-98 1 1.00 4.40 Base<3O: 15.0

~
0 nla 1.80 Base < 30)

0 nla 5.17 Base < 30 1~~w:eCsI0 nla 5.71 Base < 30

~i!/iltli
10.0 ~.-

1 2.00 3.40 Base < 30 .
: .

0 nJa 2.67 Base < 30 5.0 -.. " - .. - . --.- .-- ..
~-_ ..:0 nJa 3.20 Base < 30 . . ..-............. --.'.0 nJa 10.00 Base < 30

Nov-98 51 4.92 5.33 -0.56 0.0
co co g: co co co co co co co co co

0ec-98 2 2O.SO 4.67 Base < 30 q> 'l' 0> t q> .... q> q> 'l' 'l' 'l'
c : .:. .:. c: "3 '"

.,.
8 ~ &lii, )': .. .. .,. .. :::I

~
CD

::')":,""",'":,, .... :::E < :::E .... .... <II 0
12 Mo. Total 55 5.36 U.)",
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PERFORMANCE MEASUREMENT TRACKING December 1998

Oklahoma

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates

<.\ .... ·i··; DDS
All CLECs SWBT

iiii'il!i;!;!;1
300.0

No. 46 # Missed Avg. No. Avg. No. Z-VaJue
,i .. i ;i} Due Dates cfDays dDays 250.0

Jan-98 0 nla 280.00 Base < 30 Ii;
Feb-98 0 nla nla Base < 30 200.0
Mar.ell 0 nla nla Base < 30
Apr.ell 0 nla nla Base < 30

150.0
May-98 0 nla nla Base < 30

I~:W~IJun-9ll 0 nla 2.00 Base < 30
JuI-9ll 0 nla nla Base < 30

100.0

Aug-98 0 nla nla Base < 30
S8p-98 0 nla nla Base < 30 i;

SO.O

0cI·98 0 nla nla Base < 30 ,
NoII.ell 0 nla 5.00 Base < 30 0.0

\; ;i?
~

l§l ... ... i ~ ; I I ~ If; IDee-98 0 nla nla Base < 30 '" i'.; .. i o!. c: U j.. ~ .. :>

i,II"'·!·.I'i·I'·I;.llli'
.., ... 2 .., ..,

0
1 ~ Mo. fatal 0 nla 10.44

,;\\i; ,!·!"III. DS1 Ii;
All CLEes SWBT 1\ 1.0} ,... ,.,; i

\··\<i
# Missed Avg. No. Avg. No. Z-Value 0.9
Due Dates ClfDays ClfDays

Jan-98 0 nla nla Base < 30
0.8

Feb-98 0 nla nla Base < 30 1\ 0.7

Mar.ell 0 nla nla Base < 30 I'ii\ 0.6
Apr.ell 0 nla nla Base<3O \;;Ii 0.5

1~:edeCsI
May-98 0 nla nla Base < 30 i
Jun-9ll 0 nla nla Base < 30 0.4

JuI-98 0 nla nla Base < 30
,i 0.3

Aug-9B 0 nla nla Base<3O 0.2
S8p-98 0 nla nla Base<3O } 0.1
Oct.ell 0 nla nla Base<3O
NoII.ell 0 nla nla Base<3O 0.0

If; ; ~
...

~ ~ ~ i I If; If; ~0ec>98 0 nla nla Base<3O ....c: ..
~

... '5 8 ~ ~.. .. :> .., .a!~<> i
.., 2 2 ..,

12M 'ctaI! 01 nla nla1 i;;,,}'i'

?i? DS3 \\
••••·1,1·\I> AIICLEes SW8T 1.2

i; \\
;,;i

# Missed Avg. No. Avg. No. Z-VaJue ?
'; Due Dates cfDays afDays 1.0 .
:: 0 nla nla Base < 30 ",.

0 nla nla Base < 30'·
,-

0.8 ..
Mar.ell

' .
0 nla nla Base < 30

;: 0 nla nla Base < 30 0.6
0 nla nla Base < 30

\i \; I~~~I0 nla nla Base < 30
0.4

Jul-9ll
> ';

0 nla nla Base < 30

'?\\.'i§
0 nla nla Base < 30
0 nla 1.00 Base < 30

0.2

0 nla nla Base < 30 >i?>\i
0 nla nJa Base < 30 !>i 0.0

~ ~ ~ I l§l co
~ I I ~

... co
Oec>98I'I 0 nla nla Base<3O .... i ~i.;.I.'I.•I··.i·••·';I.·.I.' ;! ~ c: '5 U

.!l ~ :>

?, 2 .., ... 0
12 Mo. Tatall,l 0 nla 1.00 Ii

Provisioning Specials (Resale) PercentSWBT Caused Missed Due Dates> 30 Days

Bi AIICLEes

VGPl
SWBT 2%

No. 47 I No. of # Missed %Missed %Missed Z-Value 2% .
0rdeIs >30 D8ys >30 D8ys >30 Days .:

Jan-98 32 0 0.0% 0.0% 0.00 1%

Feb-98 1 0 0.0% 0.0% Base < 30 1%
Mat.ell 0 0 nla 0.0% Base < 30
Apr-98 5 0 0.0% 0.0% Base < 30 1%

May-98 4 0 0.0% 0.0% Base < 30 1% 1~:e~1Jun.98 3 0 0.0% 0.0% Base < 30
JuI-9ll 2 0 0.0% 0.3% Base < 30

1%

Aug-98 4 0 0.0% 0.0% Base < 30 0%

5ep-98 18 0 0.0% 1.6% Base<3O
0% .... ,

0cI-98 26 0 0.0% 0.0% Base<3O .. .
"NoII.eB 231 0 0.0% 0.0% 0.00 0%

~
co ...

I i ~ ~ I I ~ I I0ec>98 20 0 0.0% 0.0% Base<3O c: ~ ~ c: :il
~; Mo. ~ota1 if 0.0%1 0.1';"

.. .. .. :>

I 3461 01
.., ... 2 2 ..,
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PERFORMANCE MEASUREMENT TRACKING December 1998

Oklahoma

Provisioning· Specials (Resale) Percent SWBTca~ Missed Due Dates> 31) Days

> /' r ISDNA1IClECs SWBT 100.00%

No. 47 No. of # Ltissed % Missed % Missed Z-Value 90.00%
r', Orders >30 Days >30 Days >3ODays

80.00%
Jan-9ll 3 0 0.0% 0.0% Base < 30

Feb-98 32 0 0.0% 0.0% 0.00 70.00%

Mar-sll 6 0 0.0% 0.0% 1lae<30 60.00%

Apr-sll 3 0 0.0% 0.0% 1lae<3O 50.00%
Uay-98 7 0 0.0% 0.0% 1lae<30

1~:m:eCsIJun-sll 3 0 0.0% 0.0% 1lae<30
40.00%

Jul-sll 4 0 0.0% 0.0% Base<3O " 30.00%

Aug-sll 32 0 0.0% 0.0% 0.00 20.00%

Sep-98 2 0 0.0% 0.0% Base < 30 ",
10.00%

Oct-sll 29 0 0.0% 0.0% 1lae<3O'

Nov-sll 104 0 0.0% 0.0% 0.00 0.00%

~ ~
CD CD CD

~ ~ ~
CD CD CD CD

Dec-98 85 0 0.0% 0.0% O.OO!! ~ ~ q> q>

~
q> q>

c: .D >- c: 1 Cl. l !t o.o';"I!))) CD If !! ~ CD :::J .. ..
12 Mo. Total 1I 310 1 01 0.0%1

.. :; .. U>

DOS
All ClECs SWBT 0.1%

No. of # Missed % Ltissed % Missed Z-Value

Orders > 30 Days >30 Days > 30 Days 0.1%

Jan-9ll 0 0 nla 0.1% 1lae<30

Feb-9S 0 0 nla 0.0% 1lae<3O ,) 0.1%
Uar-9S 0 0 nla 0.0% Base < 30

Apr-sll 0 0 nla 0.0% Base<3O 0.1%
Uay-9S 0 0 nla 0.0% Base < 30

1~~~CsIJun-9S 0 0 nla 0.0% Base<3O
0.0%

Jul-9S 0 0 nla 0.0% Base < 30

Aug-sll 0 0 nla 0.0% Base<3O

Sep-98 0 0 nla 0.0% 1lae<3Oi
0.0%

Oct-sll 0 0 nla 0.0% 1lae<3O

Nov-sll 0 0 nla 0.0% 1lae<3O 0.0%
CD CD CD

~
CD CD CD CD

~ ~
CD

~Dec-sll 0 0 nla 0.0% 1lae<3O " q> q> ~ q> q> q> q> q>
c:

~ l5. >- c: '5 '" i 8 > !CD CD CD :::J
~ ~

12 Mo. Total II o I o I nlal o.o%lr~!!
.. :; < :; .. .. U>

DS1
All CLECs SWBT 100.0%

No. of # Missed % Missed % Missed Z-Value 90.0%
Orders > 30 Days > 30 Days > 30 Days

Jan-sll 0 0 nla 0.0% Base < 30
80.0%

Feb-98 0 0 nla nla 1lae<30 70.0%

Mar-sll 0 0 nla nla 1lae<30 60.0%

Apr-sll 0 0 nla nla 1lae<3O 50.0%
May-sll 0 0 nla nla Base < 30 1~:m~CsIJun-sll 1 0 0.0% nla Base < 30

40.0%

Jul-sll 0 0 nla nla Base < 30 30.0%

Aug-sll 1 0 0.0% nla Base < 30 20.0%
Sep-98 0 0 nla nla Base < 30 10.0%
Oct-sll 0 0 nla 0.0% Base < 30

Nov-sll 1 0 0.0% nla Base < 30 0.0%
CD CD

~
CD CD CD CD

~
CD CD CD CD

eec-sll 0 0 nla 0.0% Base < 30 q> q>
~ t q>

~
q> ~ I q>

c: .D .!. c: g> Cl. !
01

CD If ..
~ !! :::J .. "l <3

12 Mo. Total'] 31 0.0%1 0.0%1
.., :; .., <

r'" DS3

All ClECs swaT 100.0%

No. of # Missed % Ltissed % Missed Z-Value 90.0%
Orders >3ODays > 30 Days > 30 Days

Jan-sll 0 0 nla nla 1lae<30
80.0%

Feb-98 0 0 nla nla Base < 30 70.0%

Mar-sll 0 0 nla nla 1lae<3O 60.0%

Apr-sll 0 0 nla 0.0% Base < 30 50.0%
May-98 0 0 nla nla Base < 30

1~~~CsIJun-sll 0 0 nla nla Base < 30
40.0%

Jul-98 0 0 nla nla Base < 30 30.0%

Aug-sll 0 0 nla nla Base<3O 20.0%
5ep-98 0 0 nla 0.0% Base < 30

10.0%
oet-sll 0 0 nla 0.0% Base<3O,
Nov-s8 ' 0 0 nla nla Base<3O .~ 0.0%

~
CD CD CD CD CD

~ ~ ~
CD CD CD

eec-sll 0 0 nla 0.0% 1lae<3O '" q>
~ 1 q> q> ~ i q>

c: i >- c: '5 '" i !:-·:!-:!_-~;;/!:I CD CD CD :::J
~ <3

12 Mo.Totalll oI o / nlal o.o%~i)!
.., ... :; < :; .. .. U>
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

December 1998

OIdahoma

Percent MISS8CI Due Dates Due to Lack Of Facilities

VGPLI~I·l-..,No...-.-.of,.-~~;;;.IMj,::;CLE;=ssed;;;Cs;;;"""-::%'"'M'"'issed=,."..-l %s~
Orders Due Dates Due Dates Due Dates

,
".'

lID

"c::
::l.,

", '

2.00%

0.50%

... '- . .?-.~.

0.00% .......- ........--=-4.l--........- .........- ............:.+

i.,

2.50% .......----------------,

1.00%

1.50%

Z-Value

..Q.23

Base<3O
Base<3O

Base<3O

Base<3O

Base < 30

Base < 30

8ase<3O

Base<3O

Base<3O

.0.68
88se<3O

3461 0 1 0.00%1' 0.43%1

32 0 0.00% 0.17%

1 0 0.00% 0.86%

o 0 nla 0.22%

5 0 0.00% 0.18%

4 0 0.00% 0.00%

3 0 0.00% 0.52%

2 0 0.00% 2.21%

4 0 0.00% 1.26%

18 0 0.00% 0.00%

26 0 0.00% 0.29%

231 0 0.00% 0.20%

20 0 0.00% 0.00%

Jan-98

Feb-98 '

Mar-98'
Apr-98 :

May-98

Jun-98

Jul-98

Aug-98

Sep-98'
0cl-98

Nov-98
Dec-98

I 12 Mo. TotalII

I
5.00%

..
..., ..-. -- .. ",/., '.

.,~ 1 "-'. ."
0.00% ......._l--........-+--~~....:..-..,:.;~

~ III ~ ~ III III ~
~ ;f ~ ~ :f ~ ..,

20.00%

30.00%

25.00%

10.00%

15.00%

35.00%r----------------,

~
Z-Value

Base < 30

.0.90
Base < 30

Base<3O ••
Base < 30

Base < 30

Base < 30

..Q.63

Base < 30

Base < 30

0.00

-1.22

2.08%1 ••

o 0.00% 1.65%

o 0.00% 2.50%

o 0.00% 3.61%

o 0.00% 3.57%

o 0.00% 3.03%

o 0.00% 3.45%

1 33.33% 6.25%

o 0.00% 1.15%

o 0.00% 1.79%

o 0.00% 0.00%

o 0.00% 0.00%

o 0.00% 1.73%

2

32

5
3

7
3

3
34

2
28

104

85

3081

No. of
Orders

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-98
0cl-98

Nov-98

Dec-98

.'.'/] ••.•••••••••,••••.•..','•••.• '•• '•••• t- =~-...;.IS;;,;;ON""--.,...~=--r------I
>/ All CLECs SWBT

# Missed % Missed % Missed
Due Dates Due Dates Due Dates

I 12 Mo. TotaI!.1

Jan-98 0 0 nla 0.0% Base < 30 ,.

Feb-&8 0 0 nla 0.0% Base < 30

Mar-98 0 0 nla 0.0% Base < 30

Apr-98 0 0 nla 0.0% Base < 30

May-98 0 0 nla 0.0% Base < 30

Jun-98 0 0 nla 0.0% Base < 30f

Jul-98 0 0 nla 0.0% Base < 30;

Aug-98 0 0 nla 0.0% Base < 30 ••
:

Sep-98 0 0 nla 0.0% Base < 30 ."

0cl-98 0 0 nla 0.0% Base < 30 ".
Nov-98 0 0 nla 0.0% Base < 30 :

Dec-98 0 0 nla 0.0% Base < 30

I 12 Mo. Total! ~l==~o~I===o~IP=::··::~a=lI::·=::o;:.o;%;JS•••,...p,,·~~~l

100.00% .......--------------.....,

90.00%

80.00%

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00% ......._l--......._l--.........- ....................

i J

Z-Value

DOS
All CLECs SWBT

No. of # Missed % Missed % Missed
>/ Orders Due Dates Due Dates Due Dates

..

....•, . .'··.·.I-......,........~Al~I.,;;CLE;;=CS.........,..,.,OS,..l........-1 SWBT
." .,. , '.' . '" No. of # Missed %Missed %Missed Z·Value

Orders Due Dales Due Dates Due Dates
o 0 nla 0.0% Base < 30
o 0 nla nla Base < 30

o 0 nla nla Base < 30

o 0 nla nla Base < 30

o 0 nla nla Base < 30

1 0 0.0% nla Base < 30

o 0 nla nla Base < 30

1 0 0.0% nla Base < 30

o 0 nla nla Base < 30
o 0 nla 0.0% Base < 30

1 0 0.0% nla Base < 30

o 0 nla 0.0% Base < 30

100.00% .......--------------.....,

90.00%

80.00%

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00% ......._ ..............__....- ........_ ............

0.0%1'.0.0%o3

Jan-98
Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Au9-98
Sep-98

0cl-98

Nov-98

Dec-98

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Specials (Resale) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

l!ffli!

DS3
All CLECs swaT 100.0%

Ho.d # Missed % Missed % Missed Z·VaIue 90.0%

~i
0nIers Due D8Ies Due Dates DueD8les

0 0 nla nla BMe<30 "
80.0%

FeI>-9ll' 0 0 nla nla Bae<30, 70.0%

Mar-98: 0 0 nla nla Bae<30' 60.0%
Apr-98' 0 0 nla 0.0% Bae<30' 50.0%
May-98" 0 0 nla nla Bae<30

I=~IJun-98 0 0 nla nla Bae<30 40.0%

JuI-98 ," 0 0 nla nla Bae<30 30.0%

Au~", 0 0 nla nla Bae<30 20.0%
S8p-98 0 0 nla 0.0% Bae<30

10.0%
Oct-98 ,,' 0 0 nla 0.0% Bae<30

Nov-98 0 0 nla nla Bae<30 0.0%

S; J ~ i lJ; lJ; ! I J
CD lJ; IDec-98 0 0 nla 0.0% Bae<30 "i'

<: ... <: tl
~.!lJ .. i ~

.., 0
12 Mo. Total!I 01 o1 nlal 0.0%1

~

Percent Missed Due Dates DlHt to lack of FacRIties > 30 Days

V\>t"L

IMaasu_1 All CLECs SWBT 100%

1'10,48 # Missed # Missed % Missed % Missed Z·VaJue 90%
Due Dates >30Days >30 Days > 30 Days

Jan-98 0 0 nla 0.0% Bae<30
80%

Fet>-98 0 0 nla 0.0% Bae<30 70%

Mar-98 0 0 nla 0.0% Bae<30 60%
Apr-98 0 0 nla 0.0% Bae<30

50%
May-98 0 0 nla nla Bae<30

1~::a~1JUn-98 0 0 nla 0.0% Bae<30. 40%

JuI-98 0 0 nla 0.0% Bae<30' 30%

Aug-98 0 0 nla 0.0% Bae<30 20%
S8p-98 0 0 nla nla Bae<30',

10%
Oct-98 0 0 nla 0.0% Bae<30'

Nov-98 0 0 nla 0.0%
Bae<30 .'.

0%

Dec-98 0 0 nla nla Bae<30 ". ~ J ! i i lJ; ! I I S; lJ; lJ;.. .. i !5 tl
~ ~I 12 Mo. TotaIl I oI oI nlal 0.0%1:[:'·.':,

... ~ .., .., 0

ISDNADCLECs SWBT 100%

# Missed # Missed % Missed % Missed Z·VaIue 90%
Due Dates >30Days >30 Days > 30 Days

80%
Jan-98 0 0 nla 0.0% BMe<30

Fet>-98 0 0 nla 0.0% Bae<30 70%

Mar-98 0 0 nla 0.0% Bae<30 60%
Apr-98 0 0 nla 0.0% Bae<30 50%

May·98 0 0 nla 0.0% Bae<30

1==CsIJun.98 0 0 nla 0.0% Bae<30 40%

Jul-98 1 0 0.0% 0.0% BMe<30 30%

~ 0 0 nla 0.0% Bae<30 20%:-.-

Sep-98 0 0 nla 0.0% BMe<30 10%
Oct-98 0 0 nla nla Bae<30 "
Nov-98' 0 0 nla nla Bae<30 .,', 0%

~ ! ! i i II) lJ; I I ~ s
~Dec-98 0 0 nla 0.0% BMe<30 .• "i'

<: '5 ~..
~ '"lt 12 Mo. T~lij I o I 0.0%1 0.0%1

..,
~

.., 0
1 . ::'>: .. -...

.' <
DOS

>·:,.,i.i. i. AlCLECs swaT 100%

••••••.•••.• >••'•.•',: # Missed # Missed %Missed %Missed Z-Value 90%,.' Due Dales > 30 Days > 30 Days >30 Days

Jan-98 0 0 nla nla Bae<30
80%

Fet>-98 0 0 nla nla Bae<30 70%

Mar-98 0 0 nla nla BMe<30 60%
Apr-98 0 0 nla nla Bae<30 50%
May-98 0 0 nla nla Bae<30 1=:wa:CsIJun-98 0 0 nla nla Bae<30 40%

JuI-98 0 0 nla nla Bae<30 30%

~ 0 0 nla nla BMe<30 20%
S8p-98 0 0 nla nla Bae<30

10%
Oct-98 0 0 nla nla Bae<30

Nov-98 0 0 nla nla Bae<30 0%

lJ; J ~
CD i lJ; ! I I lJ; s CD

Dec-98 0 0 nla

~'"
"i'

~~ .. t <: tl ~~
.. '"l .., 0

12 Mel. Total 0 0 nla :E
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning. Specials (Resale) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities> 30 Days
:r-·,'y~>::!;:':::::t'::i;.:::.:'::'-.:,i:' ~.

l~r AUClECs SWBT 100%

•••. No.48 . ~Missed ~Missed % Missed % Missed Z-Value 90%
Due Dates >30 Days >30 Days >30Days

Jan.98 0 0 nla nla Base < 30 .•
80%

Feb-ll8 0 0 nla nla Base < 30 .' 7ll%

Mar-98
:i

0 0 nla nJa Base < 30 , 6ll%
~:

AIlr-98 0 0 nla nJa Base < 30 ,
50%

May-9ll 0 0 nla nla Base < 30

I~~IJuMlll 0 0 nla nla Base < 30 40%
:-.

Ju1-98 ::; 0 0 nla nla Base < 30 30%

Aug-98 0 0 nla nla Base < 30 20%
5ep-98 0 0 nla nla Base < 30

10%
0Ct-98 0 0 nla nla Base < 30

Nov-98 0 0 nla nla Base < 30 0%

~ i
CD

i "
,

~ ! I 3;l 3;l IDec-98 0 0 nla nla Base < 30 ~
CD tl

~
12 Mo. T~I~i ~~I·I·,,"!·' .!!l ::E

CD .... .a! 0
0 I 0 I nlal

L.I. ::E ....

~,.!!.! •••'•••·,iJ·':I!ii··!·I: "i: DS3

••! ."",' AUCLECs swaT 100%

~Missed 'Missed % Missed % Missed Z·VaIue 90%
DueOales > 30 Days >30 Days > 30 Days

80%
Jan.98 0 0 nla nla Base < 30

Feb-98 0 0 nla nla Base < 30 7ll%

Mar-98 0 0 nla nla Base < 30 6ll%
Apr-98 0 0 nla nla Base < 30 50%

May-98 0 0 nla nla Base < 30

I~~IJun-98 0 0 nla nla Base < 30
40%

JuI.98 0 0 nla nla Base < 30 30%

Aug-98 0 0 nla nla Base < 30 20%
5ep-98 0 0 nla nla 8lIse < 30

10%
0Ct-98 0 0 nla nla 8lIse < 30

Nov-98 0 0 nla nla Base < 30 0%

Dec-98 0 0 nla nla Base < 30 3;l I ~ i I ~ ~ JI ~ ~ Ic .. (3 ~CD .OJ ....
12Mo. T~llil 0 0 nla

.... ::E

Percent Missed Due Dates Due to Lack of Facilities > $0 Days
,'J VGPL

AlCLECs SWBT 100%

No. 48 ~Missed ~ Missed % Missed % Missed Z·Value 90%
' .....,.'...... Due Dales >90 Days >9ODays >90 Days

80%
Jan.98 0 0 nla 0.0% Base < 30

Feb-98 0 0 nla 0.0% Base < 30 70%

Mar-98 0 0 nla 0.0% Base < 30 6ll%

AIlr-98 0 0 nla 0.0% Base < 30 50%
May-98 0 0 nJa nla Base < 30 1~~~CsIJun-98 0 0 nla 0.0% Base < 30 40%

JuI-98 0 0 nla 0.0% Base < 30 30%

Aug-98 0 0 nla 0.0% Base < 30 20%
Sep-98 0 0 nla nla Base < 30

10%
0Ct-98 0 0 nla 0.0% 8lIse<30

Nov-98 0 0 nla 0.0% 8lIse < 30 0%
CD

~ ~ i ~ ql ~ JI ~ ~ ~Dec-98 0 0 nla nla Base < 30 'l'c
~ f c tl £ ~CD :i ~ ....

12 Me. Total! I! ... 0
0 01 nIa 0.0%

,....
::::::":"i:;::::; ISDN

ll~1
ADCLECs SW8T 100%

~Missed , Missed % Missed % Missed Z-Value 90%
Due Dales >90 Days >90 Days >90 Days

Jan.98 :" 0 0 nla 0.0% 8lIse < 30 "
80%

Feb-98 0 0 nla 0.0% 8lIse< 30 7ll%

Mar-98 0 0 nla 0.0% Base < 30', 60%
AIlr-98 0 0 nla 0.0% Base < 30 50%
May-98 0 0 nla 0.0% Base<30'

1~:WcZeeslJun-98 0 0 nla 0.0% 8lIse < 30 40%

Jul-98 1 0 0.0% 0.0% Base < 30 , 30%

Aug-98. 0 0 nla 0.0% Base < 30 20%

5ep-98 " 0 0 nla 0.0% Base<30
10%

0Ct-98 0 0 nla nJa Base < 30 "

Nov-98 ;~ 0 0 nla nla Base < 30 0%

Dec-98 0 0 nla 0.0% Base < 30 l$ l$ 8: i "~ ~ JI l$ I §c
~ ~

c tl

12Mo.TaIlIIll I I 0.0%(" o:;'j,[il .!!l ~ .OJ .... 0
1 0

271 • No. 48c



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

December 1998

Oklahoma

Percent Missed Due Dates Due to Lack 9f Facilities> 90 Days

,; UUli

All CLECs SWBT 1.0

No. 48 # Missed # Missed % Missed % Missed Z-Value 0.9
.. ,."", Due Dates >90 Days >90 Days >90 Days

Jan-98 0 0 nla nla Base<3O.,
0.8

Feb-98 0 0 nla nla Base<301 0.7

Mar.eB 0 0 nla nla Base < 30 ,: 0.6;l:
Apr-98 0 0 nla nla Base<3O'

0.5
May.eB 0 0 nla nla Base < 30 ,

1~::~CsIJun-98 0 0 nla nla Base<3Oi 0.4

Jul.eB 0 0 nla nla Base < 30 , 0.3

Aug.eB 0 0 nla nla Base < 30 0.2•Sep-98 0 0 nla nla Base < 30
;: 0.1

oet.eB 0 0 nla nla Base < 30 ,

Nov-98 0 0 nla nla Base < 30 0.0
CD CD GO GO GO

~
GO GO GO

~ ~
CD

oec.eB 0 0 nla nla Base < 30 'I' 'I' ~ ~ t 'I' q> q> '2c .r>
:f Q. C '5 ... Q. B >

if 12;;.~~ltiir. 01 nlal nlal"J,

III If < III :> ..,
~

.. 0

01
.., :::E .., (/l z c

"RH";'" < OS1
All CLECs SWBT 1.0

# Missed # Missed % Missed % Missed Z-Value 0.9
....'.,.. Due Dates >9ODays >90 Days >9ODays

Jan.eB 0 0 nla nla Base < 30
0.8

Feb-98 0 0 nla nla Base <30 0.7

Mar-98 0 0 nla nla Base <30 0.6
Apr.eB 0 0 nla nla Base <30

0.5
May.eB 0 0 nla nla Base < 30

1~::~CsIJun-98 0 0 nla nla Base < 30 0.4

Jul.eB 0 0 nla nla Base < 30 0.3

Aug-98 0 0 nla nla Base < 30 0.2
Sep-98 0 0 nla nla Base < 30

0.1
oet.eB 0 0 nla nla Base < 30

Nov.eB 0 0 nla nla Base < 30 0.0
CD

~
CD CD

~
CD CD CD

~
CD CD CD

oec.eB 0 0 nla nla Base < 30 'I' ~ ~ q> q> 'I' 'I' q> q>

nla.,

c .r>
:5l ~

>- c '5 ...
~ B ~ !III If III :> .., :>

12 Mo. Total I 0 0 nlal
.., :::E .., <

..',., 053

< All CLECs SWBT 1.0

" # Missed # Missed % Missed % Missed Z-Value 0.9
Due Dates > 90 Days >9ODays >9ODays

Jan.eB 0 0 nla nla Base < 30
0.8

Feb-98 0 0 nla nla Base < 30 0.7

Mar-98 0 0 nla nla Base < 30 0.6
Apr-98 0 0 nla nla Base < 30

0.5
MaY-98 0 0 nla nla Base<3O

1~:wc:eCsIJun-98 0 0 nla nla Base < 30 0.4

JuJ.eB 0 0 nla nla Base < 30 0.3

Aug-98 0 0 nla nla Base < 30 0.2
Sep-98 0 0 nla nla Base < 30

0.1
oet.eB 0 0 nla nla Base < 30

0.0Nov-98 0 0 nla nla Base < 30
CD CD CD CD CD CD CD

~
CD

~
CD

~oec.es 0 0 nla nla Base < 30 q> q> ~
... t 'I' q> q> q>

c .r> .:. c
~

... Q.

~ !III .. III Q. III :> :> ..
12 Mo. TotalI] 01 01 nlal nlal

.., ... :::; < :::E .., < (/l

271. No. 48d



PERFORMANCE MEASUREMENT TRACKING December 1998

OIdahoma

Provisioning· Specials (Resale) Average Delay Days Due to Lack of Facilities

VGPL
All CLECs SWBT 9.0

'Missed Avg. No. Avg.No. Z-Value 8.0
Due Dates of Days of Days

JBn~ 0 niB 100.0% Base<3O 7.0 ..
Feb-Q8 0 niB 3.00 Base < 30

.
6.0 .. :

Mar~ 0 niB 6.00 Base < 30 .
5.0 .

Apr~ 0 niB 5.00 Base < 30

May~ 0 niB niB Base < 30 4.0 # 1~~~CsIJun~ 0 niB 5.33 Base < 30 .'
3.0

Jul~ 0 niB 8.00 Base < 30 ..
Aug~ 0 niB niB Base < 30 2.0 :
~ 0 niB niB Base < 30

.
1.0

.
\

Oct~ 0 niB Base < 30 ' . ..
" .

Nov~ 0 niB Base < 30 0.0

~ ~
CD CD CD CD CD CD CD

~
CD ell

~ 0 niB Base<3O i '! q> q> q> q> q> q> q>
c

~
,.. c :s '" i i$ ~lD ~ lD ::l ... ::l... ~ ... « tD z

18.0SWBT
Avg. No. Avg. No. Z-Value 16.0 :
of Days cfDays

niB 1200.0% Base <30 14.0

niB 2.00 Base<3O 12.0
niB 4.33 Base < 30

niB 1.33 Base < 30 10.0

niB 16.50 Base < 30 8.0 1~~~CsIniB 10.67 Base<3O
6.0

niB 3.67 Base < 30

niB niB Base<3O 4.0 .. ".. , ,
niB 1.00 Base < 30

, .
2.0 ~. ,

" .
nla nla Base < 30 ....... .
niB nJa Base < 30 0.0

ell ell CD CD ell ell ell
~ ~

ell
~

CD

niB Base < 30 q> q> '! '! t q> ~ ~
~C .D C '" i >

CD .: ~ ~ CD ::l :::l

~ 8 0... ~ ... ... tD Z

271- No. 498



PERFORMANCE MEASUREMENT TRACKING December 1998

Oklahoma

Provisioning. Specials (Resale) Average Delay Days Due to Lack of Facilities
:<.:Y(

DDS::::.,::;

IMeasU~"'1 AIIClECS SWBT 1.0

No. 49 • # Missed Avg.No. Avg.No. Z-Value 0.9• w

of Days:~~{:~: Due Dates dDays

Jan.98 " 0 nla nla Base<3O
0.8

Feb-98 0 nla nla Basa< 30 0.7

Mar-98 0 nla nla Basa<3O 0.6

Apr-98 0 nla nla Basa<3O 0.5
May-98 0 nla nla Basa<3O I~~~cslJun-98 0 nla nJa Basa< 30

0.4

Jul-98 0 nla nla Basa<3O 0.3

Aug-98 0 nla nla Basa< 30 0.2
sep-98i 0 nla nla Basa< 30

0.1
0Ct-98 .' 0 nla nla Basa<3O

Nov-98' 0 nla nla Basa<30 0.0

~
CD CD

~
CD CD CD CD CD CD CD

~Dec-98 0 nla nla Basa<3O " ~ t " ~ " " 8 "c::
~

c ...
~ ~ ~.. ~

Q. .. :> :> :>

12 Mo. TolIII ,I 01 nlal nI~l
... « ::E ... ... « rn

•••• :.·<ii·['i:.••••.. DS1
AIICLECS SWBT 1.0

• MiSSed Avg.No. Avg. Ne. Z-Value 0.9
<. Due Dates of Days cfDays

0.8
Jan-98 0 nla nla Basa< 30

Feb-98 0 nla nla Base < 30 0.7

Mar-98 0 nla nla Base<3O 0.6

Apr-98 0 nla nla Base < 30 0.5
May-98 0 nla nla Base < 30 I~~~cslJun-98 0 nla nla Base<3O

0.4

JuI-98 0 nla nla Basa< 30 0.3

Aug-98 0 nla nla Base < 30 0.2
sep-98 0 nla nla Basa<3O 0.1
0Ct-98 0 nla nla Base < 30

Nov-98 0 nla nla Base < 30
0.0

CD CD CD CD CD CD CD CD
~

CD CD CD

Dec-98 0 nla ::idF " " ~ ~ " " " " " 1 ~c::
~ '" c '3 '" Q. 8.. .. Q.

~
:> :> .,... ::E « ... ... « rn Z

12 Mo. Total 0 nla

":;!., DS3
i' All ClECS SWBT 1.0

• Missed Avg.No. Avg.No. Z-Value 0.9.......! Due Dates of Days ofDeys
0.8

Jan-98 . 0 nla nla Basa<3O

Feb-98 '.
0 nla nla Base < 30 0.7

Mar-98 • 0 nla nla Base < 30 0.6

Apr-98 " 0 nla nla Base < 30 0.5
May-98 0 nla nla Base < 30 I~:a:ecslJun-98 0 nla nla Base < 30

0.4

JuI-98 0 nla nla Base<3O 0.3

Aug-98 0 nla nla Base < 30 ',. 0.2
Sep-98" 0 nla nla Base<3O '. 0.1
0Ct-98 •. 0 nla nla Basa<3OT

Nov-98' 0 nla nla Basa< 30
0.0

~ ~
CD CD CD CD CD

~
CD CD CD CD

Dec-98 •
0 nla nla Base < 30 ~ '" " " " " ~ " lc

~
~

'" c '3 ... Q. j.. .. Q. .. :>
~

.. 8
12Mo.T~ln o I nlal nlal

... ::E « ::E ... ... rn

271 - No. 49b



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

Dec:ember 1998

Oklahoma

Count of Orders canceled After the Due Date (Caused bY SWBT)

/i All CLECs /./ 10No. canceled No. Canceled No. canceled Total No. .,/iii'No. 50 [ 1-30 Days 31-89 Days >90Days canceled V' 9

After Due Date After Due Date After Due Dale After Due Date ii 8

Jan-98 0 0 0 0 'iii 7
Feb-Sll 0 0 0 0 6

§
0 0 0 0 5
0 0 0 0 /:

':'< 4
0 0 0 0

i!: J0 0 0 0
3

Jul-98 0 0 0 0 :.:) <i'li 2

::: 0 0 0 0 1

0 0 0 0 ii' 0

ql ~
CD CD CD CD

~ ql CD CD CD CD
0Cl-98 0 0 0 0 Cll '" cp cp cp cp cp cp

c::
~

.:. .:. >- c:: :; '" i 8 >
~Nov-98 0 0 0 0 / III ! ~ III ::I .., ::I

~.., 2 .., < Ul

Dec-98 0 0 0 o [ .'.'
I I./ .1-30 D31-89 .>90

12 Mo. Total 01 0 0 0

Percent Trouble Reports on N,T,C Orders _In 30 days

VGPLIMeasurem~I All CLECs SWBT 250%

No. 51 No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports

200%
Jan-98 0 0 nla 1.9% Base < 30

Feb-Sll 1 0 0.0% 3.5% Base < 30

Mar-98 0 0 nla 4.9% Base < 30 150%

I
Apr-98 3 0 0.0% 4.0% Base < 30

May-98 0 0 nla 6.2% Base < 30

1=~~CsIJun-98 0 0 nla 3.9% Base < 30
100%

Jul-98 0 0 nla 6.9% Base < 30

Aug-98 1 0 0.0% 5.9% Base < 30 50%
Sep-98 0 0 nla 4.2% Base < 30

0Cl-98 5 0 0.0% 5.8% Base < 30 ., ... . _... . . ..10% . , .. " . -
Nov-98 199 1 0.5% 3.8% ·2.36

CD CD CD CD CD CD CD CD CD ql CD CD

Dec-98 1 2 200.0%
3~%.

cp cp '! '! cp cp cp 'l' 'l' 'l' 'l'c::
~

III Q. >- c:: :; '" i 8 ~ ~III III ::I
~I 12 Mo. Totalll

.., 2 < 2 .., ..,
(J)

210 3 1.4% 4~%

;ii;ii ISDN
All CLECs SWBT 20%

.,J/
No. of # Trouble % Trouble % Trouble Z-Value 18% ",.,.
Orders Reports Reports Reports ' ,

16% ' ,
Jan-98 2 0 0.0% 5.7% Base < 30

Feb-98 30 0 0.0% 11.4% ·1.93 14%
.#......

,.
Mar-98 5 0 0.0% 13.8% Base < 30 12%

0
,
, . .0.

00 ': ~.-,

Apr-98 3 0 0.0% 11.0% Base < 30 10%
,

May-98 7 0 0.0% 18.3% Base < 30 : 1=:e~CsIJun-98 3 0 0.0% 10.7% Base < 30
8% .

: . , .., .
Jul-98 3 0 0.0% 6.0% Base < 30 6% , ' .

~.

Aug-98 32 1 3.1% 11.5% -1.40 4%
Sep-98 2 0 0.0% 11.5% Base < 30

2% A0Cl-98 27 0 0.0% 13.8% Base < 30 ./
Nov-98 102 0 0.0% 5.2% -2.33 0%

CD CD CD CD CD l\l l\l CD l\l CD CD CD
Dec-98 B3 1 1.2% 7.8% -2.09 'l' 'l' '! '! t 'l'

~ i cp
c:: .<>

~
Q. c:: -=l g- et c!.. If ~

::I

12 Mo. TaIaI[ 299 2 0.7% ·::i .., < .., <
..,/., ........,..,., ..,.. ,..

271 - No. 50-51



PERFORMANCE MEASUREMENT TRACKING December 1998

Oklahoma

Provisioning. Spec:IaIs (Resale) Percent Trouble Reports on N,T,C Orders within 3CldaYs

~~f~.~:f1
DDS

All CLECs SWBT 0.40%

No. of # Trouble % Trouble % Trouble Z-Value
0.35%

J~~:'
Orders Reports Reports Reports

0 0 nla 0.3% Base < 30 0.30%
Feb-98 0 0 nla 0.1% Base < 30 ...
Mar-98 0 0 nla 0.0% Base < 30 0.25%

Apr-98 0 0 nla 0.0% Base < 30
0.20% .

May-98 0 0 nla 0.1% Base < 30 .. - . 1~~::eCsIJun-98 0 0 nla 0.3% Base < 30 0.15% ..
: \, .... -

Jul-98 0 0 nla 0.1% Base < 30

Aug-98 0 0 nla 0.1%
Base < 30 .'.'

0.10%

S8p-98 0 0 nla 0.2% Base < 30., 0.05%

Oct-98 0 0 nla 0.2% Base < 30". ..
0.00%

..
Nov-98 0 0 nla 0.0% Base < 30 ,

'" '" '" '" '" '" '" ~ '" '" '" '"Dec-98 0 0 nla 0.2% Base<3OP 'l' 'l' ~ '" t 'l' 'l' 'l' 8 i 'l'
l: .&> l5. l: "5 '" fS- ~
.,

~
.. ., :::I :::I

I 12 Mo. TotalI ,I 01 01 nlal 0.1%1
.., :::E < :::E .., ..,

< 0

." .' .. ,.... OS1

All CLECs SWBT 100.0%
,i "(. No.of # Trouble % Trouble % Trouble Z-Value 90.0%
i'ii .'i' Orders Reports Reports Reports

80.0%
Jan-98 0 0 nJa 0.0% Base < 30

Feb-98 0 0 nla nla Base < 30 70.0%

Mar-98 0 0 nla nla Base < 30 60.0%

Apr-98 0 0 nla nla Base < 30 so.o%
May-98 0 0 nla nla Base < 30 1~~~CsIJun-98 1 0 0.0% nla Base < 30

40.0%

Jul-98 0 0 nla nla Base < 30 30.0%

Aug-98 1 0 0.0% nla Base < 30 20.0%
Sep-98 0 0 nla nla Base<3O 10.0%
Oct-98 0 0 nla 0.0% Base < 30

0.0%Nov-98 1 0 0.0% 0.0% Base < 30
'" '" '" '" '" ~ ~ ~ '" '" '" '"Dec-98 " 0 0 nla 0.0% Base<3O 'l' 'l' ~ '" 'l' 'l' 'l' 1 1l:

~
~ >- l: "5 '" ... 8I 12 ~.T;;II,'j 0.0%1~

.,
~ ~

., :::I ..,
~

..
31 I 0.0%1

.., :::E .., 0 z c
0

·".:·.:P",.:' He 0S3
All CLECs 100.0%

"ii' i' SWBT

"
No. of # Trouble % Trouble % Trouble Z-Value 90.0%
Orders Raports Reports Reports

80.0%
Jan-98 0 0 nla nla Base < 30

Feb-98 0 0 nla nla Base < 30 70.0%

Mar-98 0 0 nla nla Base < 30 60.0%

Apr-98 0 0 nla 0.0% Base < 30 SO.O%
May-98 0 0 nla nla Base < 30 1~~~CsIJun-98 0 0 nla nla Base < 30

40.0%

Jul-98 0 0 nla nla Base<3O 30.0%

Aug-98 0 0 nla nla Base<3O 20.0%
Sep-98 0 0 nla 0.0% Base<3O 10.0%
Oct-98 0 0 nla 0.0% Base<3O

Nov-98 0 0 nla 0.0% Base < 30 0.0%

'" '" '" '" t '" '" '" '" '" ~ iDec-98 0 0 nla 0.0% Base<3O 'l' 'l' ~ ~ 'l' 'l' 'l' 'l' ~c:
~

c: "5 '" i >., .,
~ .. :::I

~ ~ ::i!.., :::E :::E .., .., rn
12 Mo. Total 0 0 nla ''','c.,'i,

271-No.51



PERFORMANCE MEASUREMENT TRACKING December 1998

Oklahoma

Maintenance· Specials (Resale) Mean TIme to Restore (Hours) • Dispatch

•.•.•• ·.·.Ci,".,.(1 VGPL
Meesuremenl 11 All CLECs SWBT 90.0

No. 52 lil # Trouble MeanTime MeanTime Z-Value
80.0

Reports to Restore to Restore
"

Jan-98 0 nla 40.49 Base <30 70.0 .,

Feb-98 1 31.03 76.98 Base < 30
60.0

Mar-eB 0 nla 26.23 Base < 30

Apr-eB 0 nla 45.89 Base < 30 50.0 I.. ·.. ·SWBT I
May-98 1 5.85 7.35 Base < 30 40.0 ... _A1ICLECs
Jun-eB 0 nla 9.48 Base < 30 V\:.
Jul-98 1 9.25 11.19 Base < 30 30.0 '..

Aug-eB 0 nla 13.65 Base < 30 20.0
5ep-98 1 10.10 13.23 Base < 30

k~10.0
0cI-98 0 nla 18.82 Base < 30

Nov-98 1 8.95 14.48 Base < 30 0.0

Dec-98 2 5.91 10.05 Base < 30 '" '" m '" ~ '" '" '" '" '" '" ~'l' 'l' ~ 'l' 'l' .... .... ~ ic:
~

.!. >- c: '3 '" i ~12 Mo. TotalII 71 11.001, 23.79I·i[,'." .. .. '" .. :l
~ 8.., :E < :E .., .., rn

'.,'

ISDN
All CLECs SWBT 40.0

# Trouble MeanTime MeanTime Z-Value
35.0

Reports to Restore to Restore

Jan-98 1 1.22 3.61 Base < 30 30.0
Feb-98 0 nla 7.12 Base < 30

Mar-98 0 nla 6.00 Base < 30 25.0

Apr-eB 0 nla 9.34 Base < 30 20.0
May-eB 0 nla 9.32 Base < 30 " 1~~~~CsIJun-98 1 2.37 11.86 Base < 30 15.0 .., .
Jul-eB 1 5.70 9.05 Base <30

. , ...' .'10.0 .. .. , . .
Base < 30 .. ... - .Aug-98 2 4.33 16.01 , . '., .......... ,

8ep-98 3 35.26 8.03 Base < 30 5.0 ..
0cI-98 0 nla 19.68 Base < 30

~

Nov-98 1 12.87 9.57 Base < 30 0.0

'" '" , '" '" ~ '" '" ~ '" '" '"Dac-eB 1 5.28 14.61,-
'l' 'l' ~ 'l' .... q> 'l' 'l' 'l'c:

~
>- c: '3 '" i 8 i ~.. ..

~ .. :l :l

I 12 Mo. Total 1
.., :E :E .., ..,

< rn
10 14.19 11.38 i

DDS
All CLECs SWBT 40.0

# Trouble MeanTime MeanTime Z-Value
35.0

Reports to Restore to Restore

Jan-98 0 nla 37.92 Base<30' 30.0
Feb-98 0 nla 12.55 Base < 30"

Mar-eB 0 nla 4.71 Base<30. 25.0

Apr-eB 0 nla 9.82 Base<30! 20.0 .
I=:::CsIBase<30f

~
..

uay-eB 0 nla 5.97 . ' .,

Jun-eB 0 nla 7.83 Base<30' 15.0
.

Jul-eB 0 nla 9.59 Base<30f
, . .

10.0
. .

Aug-eB 0 nla 19.24 Base<30' . .' , .... .. :. .. ..' . ., .' ~.8ep-98 0 nla 7.04 Base < 30 , 5.0 ...
0cI-eB 0 nla 20.88 Base<30'

Nov-98 0 nla 5.14 Base<30i 0.0

'" '" '" '" '" '" ~ ~ '" '" '" '"Dec-98 0 nla 13.76 Base < 30 '.
.... q> ... 1 t 'l' .... ~ i 'l'c:

~
.!. c: '3 I '" ~.. .. .. :l .. 8

12 Mo. TotalII 01 nlal . 1;.~I·i' :"'-;:;
.., :E < :E .., .., rn

•• OS1

All CLECS SWBT 60.0

i
# Trouble Mean Time MeanTime Z·Value
Reports 10 Restore to Restore 50.0 I

Base < 30 "Jan-98 0 nla nla 0'

Feb-98 0 nla nla Base < 30 ' :
40.0

Mar-eB 0 nla 5.62 Base < 30

Apr-eB 0 nJa 51.00 Base<30 30.0
May-98 0 nla nla Base < 30

1~~~~CsIJun-98 0 nla nla Base<30
20.0

Jul-98 0 nla nla Base < 30

Aug-98 0 nla nla Base < 30

8ep-98 0 nla nla Base < 30
10.0

0cI-eB nla nla Base < 30
~

0

Nov-98 0 nla nla Base < 30 0.0

'" ~ '" '" '" '" ~ '" '" '" ~ '"Dec-98 0 nla nla Base < 30 .... ~ ~ t 'l' 'l' q> q>

~c: .0 c: ... ! 8 >.. If
.,

~ .. :l :l
~,." .. .., :E :E .., ..,

<12 Mo. Total 0 nla 28.31 .C'C<". '.'i

271 - No. 52a



PERFORMANCE MEASUREMENT TRACKING December 1998

Oklahoma
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", .. .
, ~

.......- ~.

·· .·.
'\
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~Ol "1 ~ t Ol.:. .:. >. " '5 Ol c. ~ 0.. c. .. " " " II
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< If) 0 Z C
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.

4.0

2.0

6.0

0.0 .........

~
<0 CD <0 CD CD
"1 ~ ~

Ol '%" .D :>... "
.. c. .. "..., LL ~ < :;: ...,

8.0

0.0
CD <0

~
<0 CD CD <0 <0 CD CD CD CD

~ "1 ~
Ol ~ "1 "1 ~

Ol Ol "1
" .D :>. " '5 Ol ..:.

~ ~.. "
to 0. to " ..., " " <3..., LL :;: < ~

..., < If) Z C

... .. .. ... ...... .. .. ..... .. .......... ...... .....

10.0

12.0

18.0 -r--------------------,
16.0

14.0

Mean Time to Restore (Hours) - No Dispatch

35.0 T"""---------------...,
30.0

25.0 . ··. ·,
20.0

.
.' .

15.0 · .
: · :·

10.0 ,

:
5.0

..............................................................................................................................................................................................................................................................................;.

8.0 T"""----------------...,

".

Mean Time to Restore (Hours) • Dispatch

Base < 30·:

Base < 30 :

Base < 30::

Base < 3O.~

Base < 30:;

Base < 30·_

Base < 30 ~

Base < 30 :

Base < 3O:~
Base < 30 i~

Base < 30:­

Base < 30 ~~

Z-Value
,

7.0 ..
".' "

Base < 30~. 6.0
Base < 30. :
Base < 30· 5.0 , :·Base < 30· · .

4.0 .
1~~:EcslBase<3O' ··3.0

, ,
Base < 30 :
Base < 30'

2.0 ·Base < 30 · ,

·Base < 30 1.0 : :
Base < 30 :

Base < 30.
0.0

CD CD CD CD CD CD CD CD CD

~
<0 CD

Base < 30 ~ ~ ~ ! Ol ~ ~ ~ ~ 0>
~" .D >. " '5 01 C. :>.. "

.. .. " ..., " " 0 Q)..., LL ~ < ~
..., < If) z c

Z·Value ~~

18.0

Z-Value 18.0

Base < 30 ~~ 14.0

Base < 30 ,= 12.0
Base<3O~

Base<3O;
10.0

Base < 3O! 8.0

Base < 30:
6.0

Base < 30:'

Base < 30 ~ 4.0
:.

Base < 30:: 2.0
Base < 3O~:

.. " ....
0.0Base < 30::

<0 CD

Base < 30
0>

~.:.. "..., LL

Z-Value

nfa

nfa

nJa

nJa

nJa

7.50

nJa

nJa

nJa

nJa

nJa

nJa

7.24

14.64

5.88

16.03

5.31

8.59

4.n
7.89

14.23

7.18

7.59

5.52

6.64

SWBT
MeanTime
to Restore

SWBT
Mean Time
to Restore

DS3

DDS

ISDN

VGPL

7.34

o nJa

o nJa

o nJa

o nJa

o nJa

o nJa

o nJa

o nJa

o nJa

o nJa

o nJa

o nJa

1 1.32

o nJa

o nJa

o nJa

o nJa

o nfa

o nJa

o nfa

1 1.30

o nfa

1 0.88

o nfa

3

AIiCLECs
# Trouble Mean Time
Reports to Restore

# Trouble Mean Time
Reports to Restore

AIiCLECs

All CLECs SWBT

# Trouble Mean Time Mean Time
Reports to Restore to Restore

..... ::. .

Jan-98 :

Feb-98 :

Mar-98 ~

Apr-98·

May-98 :

Jun-98 ;

Jul-98

Aug-9B ;
5ep-98 .

Oct-98 :

Nov-98 :

Dec-98

AIiCLECs SWBT
# Trouble MeanTime MeanTime
Reports to Restore to Restore

Jan-98 ! 0 nJa 0.84

Feb-98 : 0 nJa 1.33

Mar-98 ~ 0 nJa 2.88

Apr-98 : 0 nfa 3.45

May-98. 1 17.00 3.44

Jun-98 0 nJa 11.11

Jul-98 : 0 nJa 13.64

Aug-98 1 4.67 4.43
Sep-98 : 0 nfa 3.63

Oct-98 ~ 0 nJa 12.44
Nov-9B . 0 nfa 15.71

Dec-9B 1 0.35 11.78

Jan-98 :

Feb-98 ~

Mar-98 ;

Apr-98 :

May-98 :

Jun-98 '
Jul-98 :

AU9-98 ;

Sep-98

Oct-98 :

Nov-98 :

Dec-98 :

Jan-98 .

Feb-98 :

Mar-98 ~

.................................................................

::.
12 Mo. Total: 0 nJa 7.50............................................ .

o nJa 3.60

o nfa 18.21

o nfa 28.88

Apr-98 0 nfa 9.43

May-98 0 nfa 9.16

Jun-98 0 nJa 17.95

Jul-98 0 nJa 15.15

Aug-98 0 nJa 23.69

Sep-98 0 nJa 8.88

Oct-98 . 0 nJa 32.64

Nov-98 : 0 nJa 4.17

1)=·:;:S.1E.. i~~.iZ.c-::Z9Z8{~).1E...;:;l.•.z:..= .. ::;:.z:.:;;::.i:0.~..z:.:;:s..1E... ;:;l..z:...,:;:s••1E,.=nJia?zm==6i:i.54
12 Mo. Total' 0 nJa 15.

271 - No. 52b



PERFORMANCE MEASUREMENT TRACKING December 1998

Oklahoma

90.0

80.0 .
70.0 ..

"
60.0 ·. ·50.0 ·,
40.0 .· :
30.0

.,
20.0 .

"
.

10.0 .,:
.~" ",

0.0

'" '" '" '" '" '" '" '" '" '" '"".' ".' ~ ~ ~ ".' ".' ".' ".' ~ ~c .c c :; '" Q.
IV III IV Q. IV :I .., :I III 0 0.., u. :E « :E .., « (J) z

.....................................................................................................................

50.0 •
".'
"..

40.0 , .
: ~·, ·30.0 , , .

I~:~:ECSI
,. '.. . : .

20.0
,

: ~,
~,,

~10.0 ,
: ,

~.
0.0

.
'" '" '" '" '" '" '" '" '" '" '" '"".' % '" ~ ~ ".' ".' ".' ".'

~ 1 '"c .:. c :; '" Q. U
IV III IV IV :I :I III III.., u. :E « :E .., .., « (J) 0 z 0

Mean Time to Restore (Hours) - No Dispatch

Base < 30 .

Base < 30

Base < 30

Base < 30

Base < 30

Base<3O:
Base < 30

Base < 30

Base < 30

Base<3O'

Base < 30.

Base < 30

60.0 ~----------------..,

Base < 30 ~

Base < 30 :

Base < 30 ~

Base < 30 ~
Base < 30
Base<3O~

Base<3O~
<

Base < 30 ::
Base < 30 :.:
Base < 30 ::

Base < 30 ':

Base < 30

Z-Value

Z-Value

4.10

51.55

0.17

1.65

nla

nJa

nJa

nJa

nJa

28.52

nla

nla

20.06

SWBT
Mean Time
to Restore

OS1

DS3

nfa

nla

nfa

nfa

nla

nla

nla

nla

nla

nla

nla

nfa

nla

MeanTime
to Restore

a

0.00

a
a
a
a
a
a
a
a
a
a
a

All CLECs
# Trouble
Reports

Jan-98 :

Feb-98 :

Mar-98 :

Apr-98 ~

May-98 :

Jun-98 :

Jul-98 .

Aug-98

Sep-98 :
Oct-98 ;

Nov-98 :

Dec-98 .

All CLECs SWBT
# Trouble Mean Time Mean Time

'.' Reports to Restore to Restore

Jan-98 j a nJa 17.29

Feb-98 : a nJa 9.89

Mar-98 : a nla 77.25

Apr-98 [ a nla n/a

May-98 : a nfa nJa

Jun-98 : a nla 0.43

Jul-98 : a nla nfa

Aug-98 [ a nla nla
Sep-98 . a nla 6.57

Oct-98 . a nla 2.19

Nov-98 a n/a nla

Dec-98 a nla nla
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December 1998

Oklahoma

. ~

". - •• -SWBT

_AIICLECs

.. ,

l¥
CL

"m

.'. ,
~ _~. ...

l¥
c
::>...,

.. '

..

.
.
.
.

....

....................... .. ...

:

....

..
.· .....

t

I

\.. _............ ".. ." -..,.... '- .....,..... 1.... -.... t·· ....

..
..
·····6.0%

2.0%

8.0%

0.0%
<Xl <Xl <Xl '" '" <Xl <Xl '" '" <Xl '" '"~ ~

Ol Ol t ~ ~ q> ~ Ol '" q>
c .:. .:. c :; ." Q. -" ~ ".,

"
., Q. ., ::> ..., ::> " " "..., u- :::;: < :::;: ..., < en 0 z 0

0.0%
<Xl <Xl <Xl <Xl <Xl <Xl <Xl '" '" '" '" <Xl
~ ~ ~ '" t ~ ~ q> q> '" ~ ~c .c .:. c :; Ol Q. t;.,

"
., Q. ., ::> ::> " "..., u- :::;: < :::;: ..., ...,

< en 0 z 0

4.0%

5.0%

10.0%

25.0%

0.0%
g:
C:
~

15.0%

10.0%

20.0%

20.0%

30.0%

40.0%

70.0%

12.0% T""""-----------------,

30.0% T""""-----------------,

60.0%

SO.O%

10.0%

100.0% T""""-------------------,
90.0%

60.0%

70.0%

60.0%

SO. 0%

40.0%

30.0%

20.0%

10.0%
0.0% ...._-__- __- __- __-_...

Repeat Reports (%)................................:: .
VGPL

AIiCLECs SWBT
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports

Jan-98 0 0 n/a nJa Base<3O;

Feb-98 : a 0 nfa n1a Base < 30 :'

Mar-98 : 0 0 nfa nJa Base<30:

Apr-98 0 0 nJa nJa Base<30:

May-98 • a 0 nfa nJa Base<30:

Jun-98 : 0 0 nfa nJa Base<30:
Jul-98 • a 0 n/a nJa Base<30~

Aug-98 • a 0 nfa nJa Base < 30 ::

Sep-98 a 0 nfa nJa Base < 30 :.

Ocl-98 a 0 nfa 0.0% Base < 30 ~:
Nov-98 : a 0 nfa nJa Base < 30 :
Dec-B8 . a 0 nfa nJa Base<30.............................. ......•.. . ......

12 Mo. Total a 0 nfa 0.0%..... .. " ... . .............. .........................'....

AIiCLECs SWBT .~

# Trouble # Repeat % Repeat % Repeat Z·Value :~

Reports Reports Reports Reports ~

Jan-B8 : 1 0 0.0% 12.3% Base<30~
Feb-B8 : 1 0 0.0% 11.3% Base < 30 :;

Mar-98 • 0 0 nfa 14.0% Base < 30 ~:

Apr·B8 0 0 nfa 11.2% Base < 30 t
May-B8 1 0 0.0% 4.6% Base < 30 t

~

Jun-98 : 0 0 nfa 5.8% Base < 30 ::

Jul-98 : 1 a 0.0% 10.0% Base < 30 ~~

AUB-98 : 0 a nfa B.4% Base < 30 ::

Sep-98 ; 3 2 66.7% 6.8% Base < 30 :.
~

Ocl-98 . 0 a nJa 7.0% Base < 30 ':

Nov-98: 2 a 0.0% 6.9% Base < 30 ~

Dec-98 • 2 a 0.0% 6.9% Base < 30
:-.... ".

11 2 18.2% 7.8................
ISDN

AIiCLECs SWBT
# Trouble # Repeat % Repeat % Repeat Z·Value
Reports Reports Reports Reports

Jan-98 • 1 0 0.0% 13.5% Base < 30

Feb-B8 . a 0 nfa 7.7% Base < 30 :

Mar-B8. a 0 nfa 16.7% Base < 30 :

Apr-98 • a a nJa 25.6% Base < 30:
:.

May-98 1 a 0.0% 7.2% Base < 30 ::

Jun-98 1 a 0.0% 4.1% Base<30:
Jul-98 • 1 a 0.0% 6.3% Base < 30 :'

AUB-98 . 3 a 0.0% 7.7% Base < 30 :.

Sep-98 : 3 a 0.0% 6.9% Base<30:
;

Oct-98 : a a nfa B.7% Base<30~

Nov-98 1 a 0.0% 6.0% Base < 30 :'

Dec-98 2 a 0.0% 7.2% Base < 30 ::.. ............. .................
13 0 0.0% 8.1%................... . ........ .......... ...................

DDS
All CLECs SWBT

# Trouble # Repeat % Repeat % Repeat Z-Value

Reports Reports Reports Reports

Jan-98 0 0 nJa 11.4% Base < 30

Feb-98 a a nJa 4.5% Base < 30

Mar-98 • 0 a nJa 2.2% Base < 30 :.

Apr-98 a a nfa 4.2% Base < 30

May-98 a a nfa 3.2% Base < 30

Jun-98 a a nJa 3.7% Base<30

Jul-98 • 0 0 nfa 1.1% Base < 30 :

Aug-98 0 0 nfa 3.1% Base < 30 :

Sep-98 0 0 nfa 1.1% Base < 30 :

Ocl-98 0 0 nfa 3.3% Base < 30

Nov-B8 a 0 nJa 4.6% Base<30:

Dec-98 a 0 nJa 1.4% Base < 30.................." ....
a 0 nJa 3.1%.......................

051
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Oklahoma

Repeat Reports (%)l!!:u DS3
ent AlIClECs SWBT 100.0%

No. 53 # Trouble # Repeat % Repeat % Repeat Z-Value 90.0%
Repor1s Repor1s Reports Reports

Jen-98 a 0 nle nla Base < 30
80.0%

Feb-98 0 0 nle nla Base < 30 70.0%

Mar-98 0 a nle nla Base <30 60.0%
Apr-98 a 0 nla nla Base <30 SO.O%

1~:W~CsIMay-98 a 0 nla nle Base < 30

Jun-98 a 0 nle 0.0% Base < 30
40.0%

JuI-98 a 0 nla nle Base<3O 30.0%

Aug-98 a 0 nle nle Base < 30 20.0%
Sep-98 a 0 nle 0.0% Base < 30 10.0%
0Ct-98 a 0 nla 0.0% Base < 30

Nov-98 a 0 nle nle Base<3O 0.0%
II) II) II) II) II) II) ql II) II) II) II) II)

Dec-98 a a nla nla Base < 30 'l' 'l' ~ ~ 't 'l' 'l' 'l' .... .... i
O.o%Bim>i

c J:> II <>- c "S '" ! 8 >
II of II :::l

~ ~.., :::Ii < :::Ii ..., ..,
12 Mo. Total a 0 nla

Failure Frequency (Trouble Report Rate) ('Yo)

?, VGPLAlICLECs SWBT 6.0%

No. 54 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports RepoI1Rate Raport Rate 5.0% ..',. ,

.'
Jen-98 228 1 0.44% 3.04% Insufficient sample , " .. ,, . ,; , , . .
Feb-98 229 1 0.44% 2.12% Insuflicient sample

,,"
4.0% . . ' .

Mar-98 229 a 0.00% 2.79% Insuflicient sample
.

Apr-98 233 0 0.00% 2.15% Insuflicient sample 3.0%
May-98 237 1 0.42% 4.55% Insuflicient sample

,, .'
1~:w:eCsI.

.,.. .. It ....:

Jun-98 236 a 0.00% 5.27% Insullicient sample
2.0%

..
Ju1-98 231 1 0.43% 4.58% Insuflicient sample

Aug-98 233 a 0.00% 4.23% Insuflicient sample

~~/\~Sep-98 253 3 1.19% 4.65% Insuflicient sample
1.0%

0Ct-98 266 0 0.00% 4.89% Insuflicient sample ~
Nov-98 488 2 0.41% 3.83% Insuflicient sample 0.0%

II) II) II) II) II) II) II) II) ql II) II) II)

Dec-98 494 2 0.40% 4.02%.samPle
.... 'l' '" ~ 't .... .... .... .... 'l' ....
C J:> o!. c "S '" S- 8 ~ ~3.96% ••••••.•
II of ~ ~ II :::l ..,

~12 Mo. Total!1 3,3571 11 0.33%
.., :::Ii .., Ul

1:li!:j;i
ISDN.. All ClECs SWBT 9.0%

No. of # Trouble Trouble Trouble Z-Value 8.0%
i· Circuits Reports RepoI1 Rate RaportRate ..,.
Jen-98 Insuflicient sample 7.0% . .

302 1 0.33% 3.03% .. , . .
, .

Feb-98 332 a 0.00% 1.86% Insuflicient sample . '. ..,
6.0% .- .... ..

Mar-&8 337 a 0.00% 3.82% Insuflicient sample ;

Apr-98 333 0 0.00% 2.45% Insuflicient sample 5.0%

May-98 340 1 0.29% 5.78% Insuflicient sample 4.0%

1~~~CsIJun-98 342 1 0.29% 6.28% Insuflicient sample
..,.

3.0% . .
Ju1-98 342 1 0.29% 6.16% Insuflicient sample . . ",

Aug-98 375 3 0.80% 6.98% Insuflicient sample 2.0% .,'

Sep-98 3n 3 0.80% 6.39% Insuflicient sample 1.0%
0Ct-98 404 a 0.00% 8.05% Insuflicient sample

"'- ~ ~
Nov-98 501 1 0.20% 6.54% Insuflicient sample 0.0%

II) ql II) II) CD II) CD ql ql ql ql IDec-98 581 2 0.34% 6.10%
~e

'l' ~ ':! 'l' .... ....c
~ ~ ~

>. c '3 '" S- a ~·i ...
II

~
:::l ..., :::l

12 Mo. Total I 4,566 13 0.28% 5.54%
.., ..., < Ul
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MaintenMce • Speclals (Resale)

December 1998
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Failure Frequency (Trouble Report Rate) (%)

••• i< •••.••••••·• •.••. DOS
All CLECs SWBT 0.60%

No. 54 No. of # Trouble Trouble Trouble Z·Value •
Circuils Reports ReportRale Report Rate 0.50% ..

Jan-98 0 0 nla 0.32% Insufficient sample ...
F~ 0 0 nla 0.17% Insufficient sample

..
0.40% . .

Mar-98 0 0 nIB 0.27% Insufficient sample
. ..• .... oa' .... .

Apr-98 0 0 nla 0.12% Insufficient Sample .
1~~~CsI

0.30% ,
May-98 0 0 nla 0.55% Insufficient Sample "

.... .
Jun-98 0 0 nla 0.45% Insufficient sample . .

0.20% .
Jul-98 0 0 nla 0.36% Insufficient sample

, . ..
Aug-98 0 0 nla 0.41% Insufficient Sample "

5ep-98 0 0 nla 0.37% Insufficient Sample
0.10%

0Ct-98 0 0 nla 0.36% Insufficient Sample

Nov-98 0 0 nla 0.27% Insufficient Sample 0.00%
CD CD CD CD '" '" '" '" '" CD CD '"Dec-98 0 0 nla 0.30% Insufficient sample 'l' 'l' ~ ~ 't 'l' 'l' 'l' 'l' 'l' 'l' 'l'c: .0 c: '5 ... ! 8 > "II If

..
~ II ::> ::>

~ ~
0 0 nJa "

... ~ ~ ... ... <12 Mo. Total ......'........•.•:.'

DS1
All CLECs SWBT 4.5%

No. of # Trouble Trouble Trouble Z-Value 4.0%
Circuits Reports Report Rate Report Rate .

3.5%
..

Jan-98 0 0 nla 0.00% Insufficient Sample "
~ 0 0 nla 0.00% Insufficient Sample

..
3.0%

Mar-98 0 0 nla 0.00% Insufficient sample

Apr·9S 0 0 nla 0.00% Insufficient Sample 2.5%

May-98 0 0 nla 0.00% Insufficient sample 2.0%

1~:W~CsIJun-98 1 0 0.00% 0.00% Insufficient sample
1.5%

Jul-98 1 0 0.00% 0.00% Insufficient Sample

Aug-98 2 0 0.00% 0.00% Insufficient sample 1.0%

5ep-98 2 0 0.00% 0.00% Insufficient Sample 0.5%
0Ct-98 2 0 0.00% 3.85% Insufficient sampla

Nov-9S 3 0 0.00% 0.00% Insufficient sample 0.0%

'" '" '" '" '" '" '" tl\l '" '" '" '"Dec-9S 3 0 0.00%
0.001liil

'l' 'l' ~ ~ 'l' 'l' 'l' 'l' 'l' 'l' 'l'c:
~

>- c: '5 ... i 8 ~ c!.. ..
~ :I ::> ::>

1 12 Mo. Total II
... ~ ... ... < rn

141 01 0.00% 0.34%

....... !.: •••••••••• DS3
All CLECs SWBT 14.0%

No. of # Trouble Trouble Trouble Z-Value
Circuits Reports ReportRale Report Rate 12.0%

Jan-9S nla 0.00% Insufficient Samplei
"

0 0 :'
F~ 0 0 nla 0.00% Insufficient Sample •• 10.0% , .
Mar-98 0 0 nla 0.00% Insufficient Sampla'

S.O%
Apr-9S 0 0 nla 0.00% Insufficient Sampla .,

May-9S 0 0 nla 0.00% Insufficient Sample 6.0% 1~:W~CsIJun-9S 0 0 nla 11.76% Insufficient Sample

Jul-98 0 0 nla 0.00% Insufficient Sample 4.0%

Aug-98 0 0 nIB 0.00% Insufficient Sample "
5ep-98 0 0 nla 11.76% Insufficient Sample ." 2.0%

0Ct-98 0 0 nla 11.76% InsufIicient Sample'

Nov-98 0 0 nla 0.00% Insufficient Sampla' 0.0%

'" '" '" ~ '" tl\l tl\l tl\l '" '" '" '"Dec-98 0 0 nla 0.00% Insufficient Sample • 'l' 'l' ~ i 'l' ~ 'l' 'l'c:
~

c: '3 ... ! ~ c!II :I ~ :I ::> ::> ~I 12 Mo. Total I] 01 01 nIBI 3.13%11,'
... ... ... <
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Provisioning· Unbundled Network Elements (UNE) Average Installation Interval (Days)

2 Wire An8Iog

IM~lj All CLECs 14.00
No. at MelIn No.
Onlenl at Days 12.00

Jan.9ll . 0 nla

feb.Il8 ".

22 6 10.00

Mar-llll 109 5
8.00

Apr-llll j 113 7
1~A11 CLEes I

May-98 i 29 7 6.00

r
~

Jun-9ll '" 41 7

Jul.98i Z7 8 4.00

Aug-98; Z7 8
8ep-98 .~ 37 5

2.00

Od-llll' 35 12.9

Nov-98'.
25 5.8

~ ~
lD III i ~ ~ I I ~ ~

~~
Dec-98 .',

23 6.7 c i .. ~
c 'G j.. .. ::0 ........ ... :::E :::E .... 0

] 12r.40. TcllaIll 4881 6.71
i' OS1 Loap

I
All CLECs 14.00

No. at Mean No.
Onlenl at Days 12.00

Jan.9ll 0 nla
feb.Il8 0 nla 10.00

Mar-llll 2 5
8.00

Apr-llll 22 7 I~All CLECs I
May-98 21 9 6.00
Jun-9ll' 19 5

JuI-9ll 50 8 4.00

Aug-98 • 37 10

8ep-98 " 7 12
2.00

Od-llll" 20 1.1

Nov-llll 8 2.8
~ ~ ! ; I ~ ~ ll,l I ll,l I JDec-98 ' 4 1.8 c c '" 8.. .. ::0 ... ~.. ... ... :::E ...

\y;}f'il 190 I 7.11

2 Wore DigIIaI
MCLEes 3.50

No. at MelIn No.
Onlenl at Days 3.00

Jan-98 0 nla
feb.Il8 0 nla 2.50

Mar-98 2 3
2.00

Apr-98 2 3 I~All CLEes I
May-98 0 nla 1.50
Jla1.98 0 nla
JuI-98 0 nla 1.00

Aug-98 0 nla
8ep-98 0 nla 0.50

Od-98 0 nla
Nov-98 0 nla

~ ~ ! ! i ll,l
~ I I ll,l ~ JDec-98 0 nla c 'G j.. ..

~ .. ::0.... ... :::E :::E .... 0
12 Me. Total 1.'1 4 2.8

Will Analog PORT

iii
MCLEes 1.00

No. at MIlan No.
0.90>\ .<. Orders at Days

Jan.98 0 nla 0.80
Feb-98 0 nla 0.70

Mar-llll 0 nla 0.60
Apr-llll 0 nla 0.50 1~A11 CLEes I

May-98 0 nla
0.40

Jun-9ll 0 nla
Ju1-98 0 nla 0.30

Aug-98 0 nla 0.20

8ep-98 , 0 nla 0.10
0Ct-llll 0 nla
Nov-98 • 0 nla ll,l lD

~ ; III ll,l ; I
lD ll,l I I~
'l'

Dec-98 . 0 nla c .. :l-.
~ J 'G.. i ....... :::E 0

J 12 Mo. Total" 01 nlal I
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Provisioning. Unbundled Network Elements (UNE)

December 1998

Oklahoma

percent In&tallaaons comPI8t8G In 3 oays

o 0 Na
22 2 9.1%

109 37 33.9%
113 19 16.8%

29 5 17.2%

41 6 14.6%
Xl 5 18.5%

Xl 3 11.1%
37 10 Xl.O%

35 8 22.9%

25 10 40.0%

23 8 34.8%

"-98
Feb-9ll

Mar-98
Apr-98

May-98

J~

Jul-98

Aug-98
5ep-98

Oct-98

Nov-98

Dec-98

12 Mo. TotaJll 4881 1131 23.2%1,

Z - Value

Base < 30

Base < 30

10.15

17.96
Base < 30

11.84

Base < 30

Base < 30

7.26

8.05

Base < 30

Base < 30

90.0% -r-----------------,
80.0%

70.0%

60.0%

50.0%

40.0%

~/
I~=:I30.0%l020.0% .......

10.0%

0.0%

~ ~ ~ ~ I ~ ~ J i !,l I Ic c "5 1:5CD CD
~ :l..., ... ~ ..., ...,

en 0

31 75.0%1

"ercent In&ta

20.0%

0.0%

~ ~ ~
CD

~ ~ ; J I ~ !,l I~ i c 1:5
~2 CD :l ..., 0... ~

...,

Ilnzuays

40.0%

~20.0%

0.0%

i i , I I ~ ~ J ~ ~ I ICD c i ;g:l ...,..., ... ~ ..., en

60.0%

80.0%

60.0%

80.0%

100.0%

120.0% -r----------------,

100.0%

120.0% -r---------------..,

Base < 30

Base<30

Base<30

Base<30

Base<30

Base<30

Base<30',

Base < 30'::

Base < 30 .;

Base < 30
Base<30 "

Base < 30 '.'

Base < 30

Base<30·

Base<30:

Base<30 '"
Base<30j'

Base<30U

39.40;

13.55
Base < 30 ,
Base < 30 "

Base < 30
Base<30:

Z - Value

Z - Value

Na
Na

100.0%

50.0%

Na
Na
Na
Na
nla
Na
Na
Na

% Install
in 3 Days

o
o
2
1

o
o
o
o
o
o
o
o

47 r'" 24.7%1

# Install
in3 Days

o
o
2

2

o
o
o
o
o
o
o
o

o 0 Na
o 0 Na
2 1 50.0%

22 3 13.6%

21 3 14.3%
19 8 42.1%
50 1 2.0%
'g 4 10.8%

7 0 0.0%
20 17 85.0%
8 6 75.0%
4 4 100.0%

No. of
Orders

Jan-98

Feb-98
Mar-98
Apr-98

May-98

Jun-98

Jul-98
Aug-98

5ep-98
Oct·ga

Nov-98 "

Dec-98 '

,

Jan-98

Feb-98
Mar-98
Apr-98

May-98

Jun-98

Jul-98
Aug-98

Sep-98

Oct-98
Nov-98 '

Dec-98

.l 12 Mo. TOllIIII

Analog PORT

o1 Na 1

90.0% -r-----------------,
80.0% •••••••• - •••••••••••••••••••••••

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%
O.O% .... ....~__....- .... ....~

I Iii I i ~ I I ~ I I

Base <30
Base < 30

Base < 30
Base < 30

Base < 30

Base<30

Base<30,

Base<30r
Base<30,
Base<30:'

Base<30::

Base < 30·

Z-Value

nla
nil

Na
nil

Na
nil

Na
NI
NI
Na
Na
NI

%lnstaI
in2 Deys

a
o
o
o
o
o
o
o
o
o
o
o

# Install
in2 Days

AlCLECs

a I

a
o
o
o
o
o
a
o
a
o
a
o

No.af
Orders

Jan.9B
Feb-9ll

Mar-98
Apr-98

May-98
Jun.9ll

JuI-98
Aug-98

5ep-98

Oct-98
Nov-98
Dec-98

, '

.,:', ,." "
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning. Unbundled Network Elements (UNE) Oklahoma

Percent SWBT caused Missed Due Dales

1~.':Mtr
BRI Loop -ISDNAlICLECs SWBT 25.0%

No. of # Missed % Missed % Missed Z-Value
,
""Orders Due Dates Due Dates Due Dates , '

Jan-9ll' 1 0 0.0% 0.06 Bae<30
20.0%

Feb-9lli 0 0 nla 23.8% Bae<30

Mar-s8' 2 0 0.0% 6.0% Bae<30 15.0% .'
Apr-s8 i, 2 0 0.0% 11.9% Base < 30

May-s8' 0 0 nla 9.1% Bae<3O .
1~:WdeCsI. .

Jun-9ll' 0 0 nla 8.0% Bae<3O
10.0% . .'.

Jul-s8 '.
0 0 nla 15.6% Bae<3O

..
'.

Aug-98' 0 0 nla 3.4% Bae<30
.

5.0%
8ep-9ll' 0 0 nla 4.5% Base<3O .. ..............
oet-s8 0 0 nla 0.8% Bae<3O ~.

..,

Nov-s8 . 0 0 nla 1.7% Base < 30
0.0%

co co co co co co
~

co ...
~

co co
0ec-s8 0 0 nla 2.6% Base < 30 " 'l' ! ! t 'l' 'l' " " 'l'c::

~
c:: :; g> i' 8 ~ ~CD CD

~ CD :::>

12 Mo. Total!::
-. :i :i -. -. 0( en

5 0 0.0% 6.5%

jUi 1U u / BRI Loop - VGPL
35.0%,/1 All CLECs SWBT

',·•••·.i.,.u.' No. of # Missed % Missed % Missed Z-Value
,.\ u' Orders DueDetes Due Dates Due Dates 30.0%

Jan-9ll 155 4 2.6% 0.2% 3.30

Feb-9ll 251 9 3.6% 3.6% .0.02
25.0%

Mar-s8 358 0 0.0% 0.4% -1.211
20.0%

Apr-s8 410 2 0.5% 2.0% -1.98

May-s8 110 3 2.7% 2.3% 0.29 15.0% 1~~~~CsIJun-9ll 138 0 0.0% 2.2% ·1.n

Jul-s8 107 0 0.0% 5.7% -2.52 10.0%

Aug-98 57 0 0.0% 2.2% ·1.13

Sep-9ll 49 1 2.0% 2.9% .0.36 5.0%

~
....

..~.'
.

'''~.oet-s8 30 0 0.0% 0.9% .0.51

Nov-98 55 5 9.1% 0.4% 5.46
0.0%

co co ... co co co

~
co ...

~
co co

Dec-98 29 9 31.0% 3.3% Base < 30 " " ~ ! " " " 'l' " "c::
~

>- c:: '" a.
~ ~CD j a. CD :::>

~
.. 8

Ii" •.••• 111.
., 0( :i -. ., en

12 Mo. Total 1,7491 33 1.9%1 2.1%

\ DS1 LoopAll CLECs SWBT 16.0%

ill,I,'; No. of # Missed % Missed % Missed Z-Value
14.0%

Orders Due Dates Due Dates Due Dates

Jan-98 1 0 0.0% 0.0% Base<3O 12.0%
Feb-98 2 0 0.0% nla Base<3O

Mar-98 7 1 14.3% nla Base < 30 10.0%

AproS8 23 1 4.3% nla Base < 30 8.0%

I
May-98 18 2 11.1% nla Base < 30

1~~w:eCsIJun-98 15 0 0.0% nla Bae<3O 6.0%

Jul-98 39 1 2.6% nla #VALUE!
4.0%

Aug-98 56 0 0.0% nla #VALUE!

A8ep-9ll 15 0 0.0% nla Bae<3O 2.0%

oet-98 0 0 nIa 0.0% Base<3O

Nov-98 0 0 nla nla Bae<3O
0.0%

co co co co i co co co
~

co co

I0ec-s8 0 0 nla 0.0% Base < 30 'l' " ~ ~ " " " " 1c::
~

c:: :; .. i 8CD CD
~ j :::> .i-. :i -. -. en

] 12 Mo. Total I 176 51 2.8% 0.0% '.,\..,,/

271· No. 57



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

December 1998

OIdahoma

Average Delay Days for SWBT Caused MiMed Que [)ales

'.

": .

" .

.. " .. '

2.0

4.0

0.0 ........- ..-4~..._ .....-+-......- ........- ..
~
i..,

1"'1Ai;jiSim'iijj"';n""I==m~~BR~1 Loop5;...·ils~DNiiiTT--1 "i,' ..... r----------------,II All CLECs SwaT .. 12.0
No. 58 # Missed Avg. No. Avg. No. Z-Value .

I t·r--·..;-....;-..~~·· ,..r-=:Due=..::Dates=~.....:;d;.:Day$=~.....;;d;;.;Da~ys~I_:::__~~. . 10.0
Jan-98 0 nla 4.57 Base < 30

Feb.s8 0 nla 1.50 Base < 30 8.0

::: ~ ~: ~:: :::: ••' '.. ' 6.0

~~~ 0 nla 5.17 Base < 30
~~~ 0 nla 5.71 Base < 30

Jul.s8 0 nla 3.40 Base < 30

Aug.s8 0 nla 2.67 Base < 30

~ 0 nla 3.20 Base < 30
VIOl""" 0 nla 10.00 Base < 30 . :

Noy.@ 0 nla 5.33 Base < 30

I :====Dec-98=: ~===0*===nI=a~==4=.6~7~Base;;.;;;.;;..<~3O;.;,j
12 Mo. Total IIOnia 3.86 t ."

............

:.

0.0 .......- - ....._-....-4~...- .......

~
c::.,..,

2.0

20.0

1.0

4.0

30.0

50.0

40.0

60.0

70.0

80.0,.....---------------.,

nla4.805

BRI Loop -VGPL . '.' •
All CLECs SwaT

# Missed Avg. No. Avg. No. Z-Value .,. . ..•. ,

Due Dales d Days d Days ".'
4 550.00% 1.00 Base < 30 " ,

9 3.00 3.00 Base < 30

o nla 5.50 Base < 30

2 7.00 2.55 Base < 30 .

~ 1: ~~::: :f,;;;i~o nla 6.67 Base < 30

o nla 1.57 Base < 30

1 0.00 69.31 Base < 30 10.0 ....

o nla 4.33 Base<3O '0.0 ~··r.~.... ······.:
5 1.00 2.00 Base < 30 ~

9 1.00 4'07~Base<3O i ; Iii J iii I I I
33 2.42 12.08 ~__~~~..,~~=~=~~~~~~~~~~~~~~=~~

DSl Loop '.
All CLECs SwaT 8.0

# Missed Avg. No. Avg. No. z-value.
Due Dales of Days of Days 7.0

o nla nla Base < 30 6.0
o ~ ~ Base<3O .
1 3.00 nla Base < 30 .. ' I 5.0

1 3.00 nla Base < 30

2 5.50 nla Base < 30 . .

o nla nla Base < 30 )..' ,'., 3.0

1 7.00 nla Base < 30 '.
o nla nla Base < 30 .'

o nla nla Base < 30 '.>' .

o nla nla Base < 30 ." . . '
o nla nla Base < 301 '. '.' . . I
o nla nla Base < 30 ..

.' .

Jan.s8

Feb-98

Mar.s8

Apr.s8
May.s8

Jun.s8

JuI.s8
Aug-ll8

5ep.@

OC!.s8

Nov-98
Dec.@

Jan-98

Feb-98

Mar.s8

::
Jul.s8

::
Nov.s8
Dec-98

12 Mo. Total I

I 12 Mo. Talall

/"
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· Unbundled Network Elements (UNE) Oklahoma

t"ercent o:»nD I WI~ MISSea Due oates > ;w oays

BRI Loop -ISDN

I~.r;-tl
All CLECs SWBT 100.0%

No. of #~ % Missed % Missed Z-Value 90.0%
Orders >3ODays > 30 Days >30 Days

JaM/8 1 0 0.0% 0.0% BEe<3Oi'
80.0%

Feb-98 0 0 nla 0.0% BEe<3Oi, 70.0%

Mar-s8 2 0 0.0% 0.0% BEe < 30 , 60.0%
Apr-s8 2 0 0.0% 0.0% BEe<30,;;'

50.0%
May~ 0 0 nla 0.0% BEe < 30 '" 1~~~CsIJun-s8 0 0 nla 0.0% Base<3O:

40.0%

Jul-s8 0 0 nla 0.0% BEe<3Oi 30.0%

Aug-9ll 0 0 nla 0.0% BEe<3Or 20.0%

Sep-98 " 0 0 nla 0.0% BEe < 30 i'
10.0%

0Ct-9ll : 0 0 nla 0.0% BEe < 30 ",

Nov-9ll 0 0 nla 0.0% Base < 30 0.0%
co

~
co co co co co co co co co IIIDec-9ll' 0 0 nla 0.0% BEe < 30 :' a,> ...

~ a,> a,> a,> a,> a,> g a,>
c::

~
.:. '" c:: "5 '" i > !12~.T~I~t

CD CD Q. CD :> :>
~I 51 oI 0.0%!' 0.0%1

-. ::li 4( ::li -. .,
4( tJ)

ii •• ' ""':',,,," il BRI Loop - VGPL
"i,'iii! All CLECs SWBT 1.8%

," ""','.

,,' No. of #~ % Missed % Missed Z-Value 1.6%
::,! Orders > 30 Days >30 Days > 30 Days -.
Jan-9ll 155 0 0.0% 0.0% 0.00 1.4% '.-.
Feb-98 251 0 0.0% 0.0% 0.00 1.2%
Mar-9ll 358 0 0.0% 0.0% 0.00

Apr-9ll 410 0 0.0% 0.0% 0.00
1.0%

May-9ll 110 0 0.0% 0.0% 0.00 0.8% 1~:::eCsIJun-9ll 138 0 0.0% 0.0% 0.00
0.6%

JuI-s8 ", 107 0 0.0% 0.3% ~.58

Aug-9ll 57 0 0.0% 0.0% 0.00 0.4%

Sep-98 : 49 0 0.0% 1.6% ~.8g 0.2% .... .
0Ct-9ll 30 0 0.0% 0.0% 0.00 . .

0.0%
. .'

Nov-9ll 55 0 0.0% 0.0% 0.00 co co co co co co co co co co co co
oec-sa 29 0 0.0% 0.0% Base<3O 'I' a,> ...

~ a,> a,> a,> a,> a,> g a,> a,>
c:: '" .:. '" c:: "5 '" Q. i !CD If CD

~ ~
:> :> CD

11 ~2~.T~~I" , 1,7491 oI 0.0%1 0.1%1: ii.,.'
., ::li -. -. 4( <J)

"",",' OS1 Loop

'",'U. All CLECs SWBT 100.0%

No. of # Missed % Missed % Missed Z-Value 90.0%
UU!

" Orders > 30 Days >30 Days >30 Days
80.0%

Jan-s8 1 0 0.0% 0.0% BEe<30'
Feb-98 2 0 0.0% nla BEe<30"

70.0%

Mar-s8 7 0 0.0% nla BEe<3O:, 60.0%

Apr-s8 23 0 0.0% nla BEe<3O'" SO.O%
May-$8 18 0 0.0% nJa BEe < 30 ,

1~:mc:eCsIJuM/8 15 0 0.0% nla Base < 30
40.0%

Ju1-$8 39 0 0.0% nla 0.00 ' 30.0%

Aug-98 56 0 0.0% nla 0.00 20.0%
Sep-98 15 0 0.0% nla Base < 30 10.0%
0Cl-s8 0 0 nla 0.0% BEe < 30

0.0%Nov-s8 I 0 0 nla nla BEe < 30 co
~ ! co co co co

~ III co co co
oec-sa 0 0 nJa 0.0% BEe < 30 a,> ~ t a,> a,> ~ i a,>

c:: ;f c "5 '" ~
u

CD CD Q.

~
:> :> c3 l!

12 t..o. Totallil 1761 o I 0.0%1 0.0%1,,"""
-. ::li 4( ., .,

4( tJ)
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning. Unbundled Network Elements (UNE) Oklahoma

t'erceRt MI&sea uue PaI8S uue to LlICK or t'BCIllt1es

." BRI Loop -ISDN
All CLECs SWBT 7.0%

No. 60 No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates 6.0% ;,

Jan-98 1 0 0.0% 1.7% Base < 30

Feb-98 0 0 nla 2.5% Base < 30 5.0%

Uar-98 2 0 0.0% 3.6% Base < 30
4.0%

Apr-98 2 0 0.0% 3.6% Bese< 30 ,- .....
Uay-98 0 0 nla 3.0% Bese< 30 .-

1~~deCsI3.0% .
Jun-98 0 0 nla 3.4% Bese<3O ..-Jul-98 0 0 nla 6.3% Base < 30 2.0% ..
Aug-98 0 0 nla 1.1% Bese<3O

8ep-98 0 0 nla 1.8% Base < 30 1.0%

0Ct-98 0 0 nla 0.0% Base < 30 .
0.0%Nov-98 0 0 nla 0.0% Base < 30

~ ~
CD CD CD CD CD

~
CD CD CD CD

Deo-98 ' 0 0 nla 1.7% Bese< 30 ~ ~ 'l' 'l' 'l' 'l'

~
'l' 'l'

0::: .t:J >- 0::: '3 co Q, >
~.. If .. Q, .. ::l

~
.. 0

12 Mo. Total II ~ I o I 0.0%1 2.1%!':t',/·'·
... :- « :- ... ...

UJ Z

.,.
BRI Loop - VGPl

iii, i,::ii,.. i ..,. All CLECs SWBT 4.0%

.tt••••::t.j ••• ,':••••• j'·
No. of # Missed % Missed % Missed Z-Value

3.5%
Orders Due Dates Due Dates Due Dates

Jan-98 155 0.0% 0.2% ~.51 3.0%
Feb-98 251 9 3.6% 0.9% 2.81

Mar-98 358 0 0.0% 0.2% ~.89
2.5%

Apr-98 410 0 0.0% 0.2% ~.86
.

2.0% " .
1~~~~CsI

May-98 110 0 0.0% 0.0% 0.00

Jun-98 138 0 0.0% 0.5% ~.85,. 1.5%

Ju1-98 107 0 0.0% 2.2% -1.55
,

1.0%
Aug-98 55 0 0.0% 1.3% ~.84. ' ..
Sep-98 39 0 0.0% 0.0% 0.00: 0.5% . ..
0Ct-98 •. 30 0 0.0% 0.3% ~.29

,.- -. .- ....t---
0.0%

.. .
Nov-98 51 0 0.0% 0.2% ~.32 CD CD CD CD CD CD CD CD CD CD CD

~Deo-98 , 21 0 0.0% 0.0% Base < 30 'l' 'l' 0> 0> 'l' 'l' 'l' 'l' 'l' 'l' 0>
C

~
~ ~ >- c '3 '" ! 8 ~ ~.. i ~ .. ::l

~I 12 Mo. Total I,! 1,7251 91 0.5%1 0.4%111
... :::E ... ...

1;1'i_
081 Loop

100.0%All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value 90.0%
Orders Due Dates Due Dates Due Dates

80.0%
Jan-98 1 0 0.0% 0.0% Bese<3O

Feb-!l8', 2 0 0.0% nla Base<3O 70.0%

Mar-98 7 0 0.0% nla Base < 30 60.0%

Apr-98 23 0 0.0% nla Base < 30 50.0%
May-98 • 18 0 0.0% nla Base < 30 1~~~CsIJun-98 15 0 0.0% nla Base < 30

40.0%

Jul-98 ," 39 0 0.0% nla 0.00 c' 30.0%

Aug-98 ••. 56 0 0.0% nla 0.00. 20.0%
8ep-98 15 0 0.0% nla Base < 30 ,

10.0%
0Ct-98 ,•• 0 0 nla 0.0% Bese<3O'

Nov-98 0 0 nla nla Base < 30
0.0%

CD CD CD CD CD CD CD CD CD CD CD CD
Deo-98 , 0 0 nla 0.0% Bese< 30 'l' 'l' ~ ~ t 'l' 'l' 'l' 'l' ~ 'l' 'l'c .t:J C '3 '" rs- >

~.. If i Q, .. ::l ::l <3 ~
12 Lto.TClIlIIII 1761 o I 0.0%1' 0.0%1"'"

.., « :::E ... ... « UJ
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

December 1998

Oklahoma

.u~~
Percent Missed Due Dates Due to Lack of Fac:illtles > 30 Days

BRI Loop -ISDN
All CLECs SWBT 100.0%

No. 50 # Missed Number Percent Percent Z-Value 90.0%
Due Dates > 30 Days > 30 Days >30 Days

Jan.98 0 0 nla 0.0% Base < 30
80.0%

F~ 0 0 nla 0.0% Base < 30 70.0%

Mar-98 0 0 nla 0.0% Base < 30 60.0%
Apr-98 0 0 nla 0.0% Base < 30

50.0%
May-98 0 0 nla 0.0% Base<30

1~:ec:eCsIJun-98 0 0 nla 0.0% Base<30
40.0%

Jul-98 0 0 nla 0.0% Base < 30 30.0%

Aug-S8 0 0 nla 0.0% 88$8<30 20.0%
5ep-98 0 0 nla 0.0% Base < 30

10.0%
0Ct-98 0 0 nla nla Base<30

Nov-98 0 0 nla nla Base<30 0.0%
CD CD CD CD CD III CD CD III I

CD CD

Dec-98 0 0 nla 0.0% Base<30: 'l' " ~ ~ " ~ " " 'l'
c

~
,.. c '" a. i ~

12 Mo. TotalII 0.0%1
.. ~ ~ .. :::l ... :::l ..

I 01 01 nlal
... ::E ... < rn

.:·n·••• :••••
.. ::

SRI Loop • VGPL
All CLECs SWBT 100.0%

/:
# Missed Number Percent Percent Z-Value 90.0%

Due Cates > 30 Days >30 Days >30 Days
80.0%

Jan-98 0 0 nla 0.0% Base<30

Feb-98 9 0 0.0% 0.0% Base < 30 , 70.0%

Mar-98 0 0 nla 0.0% Base < 30 60.0%

Apr-98 0 0 nla 0.0% Base < 30 50.0%
May-98 0 0 nla nla Base < 30 I.. · .. ·SWBT I
Jun-98 0 0 nla 0.0% Base < 30

40.0% _A1ICLECs
Jul-98 0 0 nla 0.0% Base < 30 30.0%

Aug-98 0 0 nla 0.0% Base<30 20.0%
Sep.98 0 0 nla nla Base < 30 10.0%
0Ct-98 0 0 nla 0.0% Base < 30

Nov-98 0 0 nla 0.0% Base<30
0.0%

CD CD CD CD CD CD III CD III CD CD CD

Dec-98 0 0 nla nla Base < 30 " 'l' ~ ~ " " 'l' 'l' 'l' 'l'
c &I ,.. C :; '" ! ;3 ~ ~.. of

.. a.
~

:::l
~II 12 Mo. Total 1I 91 01 , 0.0%1 0.0%1

... ::E < ... ... z

!~~c
OSl Loop

All ClECs SWBT 100.0%

# Missed Number Percent Percent Z-Value 90.0%

.,.'
Due Dates > 30 Days >30Deys >30 Days

Jan-98 0 0 nla nla Base < 30
80.0%

Feb-98 0 0 nla nla Base < 30 70.0%

Mar-98 0 0 nla nla Base<30 60.0%

Apr-98 0 0 nla nla Base<30 50.0%
May-98 0 0 nla nla Base<30 1~:ec:eCsIJun-98 0 0 nla nla Base<30

40.0%

Jul-98 0 0 nla nla Base<30 30.0%

Aug-98 0 0 nla nla Base <30 20.0%
5ep-98 0 0 nla nIa Base<30 10.0%
0Ct-98 0 0 nla nla Base<30':

Nov-98 0 0 nla nla Base<30' 0.0%
CD CD CD CD CD CD CD CD CD CD CD CD

Dac-98 0 0 nla nla Base < 30 .' " "
CD

~ ~ " 'l' " 'l' " i ~C &I .:. c :; '" i ;3.. of ~ ~ :::l :::l

I ~; Mo. Tota1!'1 01 01 nlaf nlal··::
... ::E ... ... < rn

:
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning. Unbundled Network Elements (UNE) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities> to Days

j;~~~ij
BRI Loop -ISDN

All CLECs SWBT 100.0%

#~ Number Percent Percent Z-Value 90.0%
Due Dates >90 Days >90 Days >90 Days

Jan-98 0 0 nla 0.0% Base<3O
ao.o%

Feb-98: 0 0 nla 0.0% Base<3O 70.0%

Mar-98 t 0 0 nla 0.0% Base<3O 60.0%:!:
Apr-98 ,i' 0 0 nla 0.0% Base<3O

SO.O%
May-98: 0 0 nla 0.0% Base<3O

1~:WcZeCsIJun-98 ,•• 0 0 nla 0.0% Base<3O
40.0%

Jul-98 0 0 nla 0.0% Base<3O 30.0%

Aug-98 '" 0 0 nla 0.0% Base<3O 20.0%
S8p-98' 0 0 nla 0.0% Base<3O

10.0%
0Ct-98 ! 0 0 nla nla Base<3Oi

NoY-98" 0 0 nla nla Base<3O 0.0%
GO a:> GO a:> GO GO a:> l\l l\l ~ I IDec-98 0 0 nla 0.0% Base<3O! " " '" '" t " "I: D .:. .:. I: '5 ... ico If ~ ~ ~

:::l ..,
~ 8

12 Mo. TotalII o1 oI nlal 0.0%1
.., .., <f)

/ BRI Loop - VGPl
All CLECs SWBT 100.0%

# Missed Number PeR:ent Percent Z-Value 90.0%
Due Dates >90 Days >9ODays >90 Days

80.0%
Jan-98 0 0 nla 0.0% Base < 30

Feb-98 9 0 0.0% 0.0% Base < 30 70.0%

Mar-98 0 0 nla 0.0% Base < 30 60.0%

Apr-98 0 0 nla 0.0% Base < 30 SO.O%
May-98 0 0 nla nla Base < 30 1~~~CsIJun-98 0 0 nla 0.0% Base < 30

40.0%

Jul-98 0 0 nla 0.0% Base < 30 30.0%

Aug-98 0 0 nla 0.0% Base < 30 20.0%
S8p-98 0 0 nla nla Base < 30

10.0%
0Ct-98 . 0 0 nla 0.0% Base < 30

Nov-98 0 0 nla 0.0% Base<3O
0.0%

GO a:> GO GO l\l GO GO GO GO GO GO l\lDec-98 " 0 0 nla nla 8ase<3O " " ~ ~ " " " " g iI:

~
>. I: '3 ... Cl.

~co ~ ~ co :::l
~

..
12 Mo.TotaI~il 91 01 0.0%1 OJ>~ii:

..,
~

.., ..,
<f)

'i 051 Loop
100.0%i All CLECs SWBT

# Missed Number Percent Percent Z-Value 90.0%
/ i Due Dates >90 Days >90 Days >90 Days

80.0%
Jan-98 0 0 nJa nla Base<3O

Feb-98 0 0 nla nla Base<3O 70.0%

Mar-98 0 0 nla nla Base<3O 60.0%

Apr-98 0 0 nla nla Base<3O 50.0%
May-98 0 0 nla nla Base<30 1~~~CsIJun-98 0 0 nJa nla Base<3O

40.0%

Jul-98 0 0 nla nla Base < 30 30.0%

Aug-98 0 0 nla nla Base < 30 20.0%
S8p-98 0 0 nla nla Base<3O 10.0%
0Ct-98 0 0 nla nla Base < 30

Nov-98 0 0 nla nla Base < 30
0.0%

GO a:> a:> GO GO GO GO GO l\l GO III a:>

Dec-98 0 0 nla nla Base < 30 " " '" '" t " " " g " "I: D o!. .:. I: '3 ... i >
~co If co Cl.

~
:::l

~
0

i< .., ~ < .., ..,
<f) z

12 Mo. Total 01 0 nlal

271· No. 60c



PERFORMANCE MEASUREMENT TRACKING December 1998

Oklahoma

Provisioning. Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

... i.< •••... ... BRI Locp - ISDN
All CLECs SWBT 18.0

No. 61 # Missed Avwage A~ge Z-Value 16.0 •
"Due Oates Delay Days Delay Days , '

Jan.!l8 0 ria 1200.0'" Base < 30 14.0

Feb-98 0 ria 2.00 Base < 30 12.0
Mar-98 0 ria 4.33 Base < 30 \

Apr-98 0 ria 1.33 Base < 30 10.0

May-98 0 ria 16.50 Base < 30 8.0 1~~~CsIJun-98 0 ria 10.67 Base<3O.
6.0

Ju~98 0 ria 3.67 Base<3O ...

Aug-98 0 nla nla Base<3O 4.0 .. , ,
$ep-98 0 nla 1.00 Base<3O •• . , , .

2.0 ~. , , .
Oct-98 0 ria nla Base<3O " .._.... .

0.0 . .
Nov-98 0 ria nla Base<3O'

Dec-98 0 ria 3.50 Base <30 '.
, J ~ I i ~ ~ i i ~ I Ic 8

nlat
Jll .. :l -,

~I 12 Mo. TotalII 01 5.481
:e :e -, U)

BRI Locp - VGPLAIICLECs swaT 9.0

# Missed A-. A-. Z-Value 8.0
Due Oates Delay Days Delay Days ""

Jan-98 0 ria 1.00 Base < 30 7.0 :
Feb-98 9 3.00 3.00 Base < 30 6.0
Mar-98 0 nla 6.00 Base < 30

.... :
Apr-98 0 nla 5.00 Base < 30 5.0 : "

May-98 0 nla ria Base < 30 4.0 1~=CsI"
Jun-98 0 nla 5.33 Base < 30

3.0

V\
: '

Ju~98 0 nla 8.00 Base < 30

Aug-98 0 nla nla Base < 30 2.0

Sep-98 0 nla ria Base<3O 1.0 ~
Oct-98 0 nla 4.00 Base<3O ':

..,
Nov-98 0 nla 1.00 Base<3O 0.0

~ I li I
GO GO

~ I I ~ ~ ~Dec-98 0 nla nla .- i 'l'c
~

c '5 8 ~ ~.. :l -,

I 12 Mo. TotalII 91 3.00 I 5.20 I
.;: ...........

-, -,

< OS1 I.llcpAlCLECs SWBT 1.0

# Missed A-. A-. Z-Value 0.9
Due Oates Delay Days Delay Days

Jan.!l8 0 nla nla Base < 30
0.8

Feb-98 0 nla ria Base < 30 0.7

Mar-98 0 nla ria a.&<3O' 0.6

Apr-98 0 nla nla Base<3O, 0.5
May-98 0 nla nla Base < 30 1~~~CsIJun.98 0 nla nla Base < 30 0.4

~ 0 nla nla Base < 30 0.3

Aug-98 0 nla nla a.&<3O 0.2
Sep-98 0 nla nla Base < 30

0.1
Oct-98 0 nla nla a.&<3O

Nov-98 0 nla nla Base <30 0.0

Dec-98 0 nla nla Base <30 , ~ ; ~ ~ III ~ ~ i I ~
li Ic

~
,:., c

~.. .. .. :l
~I 12 Mel. TclaIl:I 01 nlaf nlal

-, :e :e -, -, 0

Count of Orders Canceled An..- the I;)ue Date (Caused by SWBT)

All CLECs

~Ii
No. C8nclllecl No. canceled No. C8nceIed Total No. 10

1· 30 Days 31-89 Days >90 Days Canceled 9
Nter Due Date Nter Due Date Nter Due Date Nter Due Date 8

Jan.98 0 0 0 0 7
Feb-98 0 0 0 0 6
Mar-98 0 0 0 0

5
Apr-98 0 0 0 0

4
May-98 0 0 0 0

Jun-98 0 0 0 0
3

Jul-98 0 0 0 0 2

Aug-98 0 0 0 0 1

Sep-98 0 0 0 0 0

Oct-98 0 0 0 0 ~ i III CD

I ~ ! I ~
~

~ IIi "" ~
~ i ~Nov-98 0 0 0 0

..
~-, ... :e U)

Dec-98 0 0 0 0

I I12~TotaIll 01 01' 01 01:

.1-30 D31-89 .>90
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OIdahoma

Provisioning· Unbundled Network Elements (UNE) Percent Trouble~ on N,T,C 0nIets within 30 .davs

)r~~~~llj
BRJ Loop -ISDN

All CLECs SWBT 20.0%

No. of # Trouble % Trouble % Trouble Z-Value 18.0%
Orders Reports Reports Reports

;.

Jan-98 • 1 0 0.0% 5.7% Base < 30
16.0% ,

Feb-98 0 0 nla 11.4% Base < 30 14.0% . "..,
Mar-98 2 0 0.0% 13.8% Base < 30 12.0% , , . .,

Apr-98 .
.. , .. ~

1 0 0.0% 11.0% Base < 30 ,
10.0% : .. :

1~:~:eCsI
May-98 :. 0 0 nla 18.3% Base < 30

8.0% .
Jun-98:. 0 0 nla 10.7% Base < 30

,
, , ..

Jul-98 0 0 nla 6.0% Base<3O 6.0% , .
~.

AugJJ8 .. 0 0 nla 11.5% 88se<3O 4.0%
S8p-98 1. 0 0 nla 11.5% Base <30 2.0%
0Ct-98 •. 0 0 nla 13.8% Base < 30

Nov-98' 0 0 nla 5.2% Base < 30 0.0%

~ ~ ~
CD CD

~ ~
CD

~ ~
CD CD

Dec-98 ., 0 0 nla 7.8% Base < 30 ! 'l' 'l' 'l' 1c:
~

>- c: "S '" i" i.. ~ ~ ~
::I ::I 8

12 Mo. Total II 41 o 1 0.0%1 10.0%' •. 11 ,
-. -. -. < en

,
BRI Loop - VGPl

All CLECs SWBT 12.0%

No. of # Trouble % Trouble % Trouble Z-Value

•••••
Orders Reports Repolls Reports 10.0%

Jan-98 155 1 0.6% 1.9% -1.09

Feb-98 242 25 10.3% 3.5% 3.76 8.0%
Mar-98 350 6 1.7% 4.9% -2.42

3.4%
...

Apr-98 410 14 4.0% .{I.47 6.0% ,- . ., .
I······SWBT IMay-98 108 3 2.8% 6.2% ·1.36

, ., .

'K
.

Jun-98 138 0 0.0% 3.9% -2.36
,'.. , ., .. ~ ~A1ICLECs

4.0% , ,

7Jul-98 107 5 4.7% 6.9% .{I.82 ..
AugJJ8 57 2 3.5% 5.9% .{I.73 ..

2.0%
S8p-98 47 1 2.1% 4.2% .{I.69

0Ct-98 22 0 0.0% 5.8% Base < 30
0.0%

Nov-98 55 0 0.0% 3.8% -1.48
~

CD CD CD CD CD CD
~

CD CD ell CD

Dec-98· 29 1 3.4% 3.3% Base < 30 'l' ! ! 'l' 'l' 'l' 'l' 'l' 'l' 'l'c: .., >- c: "S '" i" g ~ ~..
~

..
~ ~

::I ::I

12Mo.T~lil 1,720 I sal 3.4%1 '·4.3%1' -. ~ -. -. < en
.... "

." OS1 Loop
35.0%All CLECs SWBT., , No. of # Trouble % Trouble % Trouble Z-Value, 0rdeIs Reports Repolls Reports 30.0%

Jan-98 1 a 0.0% 0.0% Base < 30

\Feb-98 2 a 0.0% nla Base < 30
25.0%

Mar-98 7 a 0.0% nla Base < 30
20.0%

Apr-98 23 3 13.0% nla Base < 30

May-98 18 6 33.3% nla Base < 30 15.0% 1~:ac:eCsIJun-98 15 a 0.0% nil Base < 30

Jul-98 34 3 8.8% nil #VAlUE! 10.0% \Aug-98 54 3 5.6% nla #VAlUE!
'C:'

S8p-98 12 3 25.0% nil Base<3O' 5.0%

0Ct-98 0 a nla 0.0% Base < 30 ,

Nov-98 0 a nla 0.0% Base < 30 ••• 0.0%
ell ell ell ell ell ell ell CD ell ell ell CD

Dec-98 0 a nla 0.0% Base < 30 ,'. 'l' 'l' ! 1 'l' 'l' 'l' 'l' 'l' 8 'l' 'l'c: :f >- c: "S '" i" ~ ~.. ..
~

::I
~·1 12 Mo. TotaIlll 1861 18[ 10.8%1 0.0%11'

-. ~ < -. -. en

271· No. 63
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Maintenance .. Unbundled Network Elements (UNE) Oklahoma

.. " ..

.........
.... ,. ..

co CD co CD co 00
"I 0> "I ~

0>

~:; '" Co ~.., :> " 0< (J) Z C
.. .... .. ..... .........

...... .... ..
.......... 11II..... ...........

........ ~,.

...................................................................................;

,.......
....' .........:. ~

CD gJ co co CD CD
~

CD co CD CD
0> 1 0> "I "I 0> 0> 0> 0>
it ;l; ;.. <: :; '" .:.. -<3 ~ <.\

" .. :> .., :> CD 0 CD
U. " < "

.., < (J) z c
.. .............. .. ... ... ...... .............. .. .......... ... ......... .. ... ........

9.0%

8.0%

7.0%

6.0%

5.0%

4.0%

3.0%

2.0%

1.0%

0.0%
CD
"I
e....,

0.0%
CD co CD CD co co CD co co CD co CD

'% "I 0> 0>
~ "I "I "I ~

0> 0> "I
-" ~ '" e :; '" "is ~ ".. CD Co .. :> :> " ".., u.. ~ < ~

.., ..,
< en 0 Z C

3.0%

2.0%

4.0%

6.0% T'"'"----------------..,

1.0%

5.0%

Trouble Re rt Rate (%)

Z-Value I

Z-Value l
Insufficient Sample :~

Insufficient Sample ~
Insufficient Sample l
Insufficient Sample ~

Insufficient Sample l
Insufficient Sample I

Insufficient Sample I

Insufficient Sample ~

Insufficient Sample ::

Insufficient Sample.

Insufficient Sample •

Insufficient Sample'

3.0%

2.1%

2.8%

2.1%

4.5%

5.3%

4.6%

4.2%

4.6%

4.9%

3.8%

4.0%

SWBT
Trouble

Report Rate

0.3%

5.4%

1.3%

1.8%

1.3%

0.7%

1.4%

0.6%

1.9%

1.3%

0.9%

0.5%

BRI Loop - VGPL

Trouble
Report Rate

o 0.0%

o 0.0%

o 0.0%

o 0.0%

o 0.0%

o 0.0%

o 0.0%

o 0.0%

o 0.0%
o 0.0%

o 0.0%

o 0.0%

o 0.0%

19114,821

AIlCLECs
No. of # Trouble

Circuits Reports

Jan-98 1

Feb-98 1

Mar-98: 4

Apr-98. 4

May-98; 4

Jun-98; 4
Jul-98· 4

Aug-98; 4

Sep-98: 4
Oct-98. 4
Nov-98: 4
Dee-98:· 4

~ ~ .

OS1 Loop
AIlCLECs SWBT 20.0%

No. of # Trouble Trouble Trouble Z-Value 18.0%
:l Circuits Reports Report Rate Report Rate

16.0%

~:::: I 1 0 0.0% 0.0% Insufficient Sample ;:

3 0 0.0% 0.0% Insufficient Sample ~ 14.0%

~:;:::I 10 1 10.0% 0.0% Insufficient Sample :: 12.0%

33 3 9.1% 0.0% Insufficient Sample ~ 10.0%
May-98I 51 9 17.6% 0.0% Insufficient Sample .

8.0%
Jun-98 : 69 7 10.1% 0.0% Insufficient Sample .

:u::: il
95 7 7.4% 0.0% Insufficient Sample ~ 6.0%

155 13 8.4% 0.0% Insufficient Sample' 4.0%

Sep-98 :~ 159 10 6.3% 0.0% Insufficient Sample 2.0%
Oct-98 !, 156 5 3.2% 3.8% Insufficient Sample :.

0.0%
Nov-98 i 151 7 4.6% 0.0% Insufficient Sample ; CD

~
co CD co co

Insufficient Sample ~
0>

~
0>

~ "IOec-98 ~ 148 6 4.1% 0.0% c!: '" e
.:: ... ............ .. " .. Co .. :>.., u.. " < "

..,
12 Mo. Total' 1,031 68 6.6% 0.3%...... .. .. ........................ ....... ....... ...............

Measurement n.......,.,.---:--.-_A;,::II,=C::L,?E:;:C::s,....-=-.....,,..,...--l
No. 64 No. of # Trouble Trouble

Circuits Reports Report Rate

Jan-98 ) 298 1
Feb-98 ; 535 29

Mar-98: 901 12

Apr-98 : 1.225 22

May-98 : 1,310 17

Jun-98; 1,413 10

Jul-98 ~ 1,480 20

Aug-98 : 1,531 9

Sep-98 t 1,536 29

Oct-98 l 1,541 20

Nov-98 \ 1,535 14

Dec-98 1,516 8.........................................................................................................

2 Wire Anal - SdB Loop
. ;

Measurement i All CLECs SWBT
No. 65 # Trouble # Missed % Missed % Missed

~:~;::~~::::.":::::::::«.:::::: ;:::::::: Reports Commit's Commit's Commit's

Jan·98 • 0 0 n/a 17.5%
Feb-98 0 0 nJa 9.1%

Mar-98;. 2 1 50.0% 12.2%

Apr-98 . 16 8 50.0% 7.0%

May-98 : 9 4 44.4% 7.6%

Jun-98: 4 3 75.0% 8.1%

Jul-98 ; 13 6 46.2% 8.5%

Aug-98· 3 2 66.7% 6.2%

Sep-98 19 7 36.8% 9.1%

Oct-98 8 7 87.5% 10.9%

Nov-98 . 12 9 75.0% 10.8%

08<:-98 5 3 60.0% 8.2%

[i~..Ei~iI·:···:.···.:::~~:.:.: ..·:...:.:.:.:·::~:··.··: ..:::.~.:~:::.:.::.::.:::>:

100.0%

Z-Value :: 90.0%
~

Base<30~ 80.0%

Base<30~ 70.0%

::::1 60.0%

~
50.0%

Base < 30 I
40.0%

Base < 30 ~

Base < 30 i 30.0%

Base < 30 l 20.0%

Base < 30 • 10.0%
Base < 30 l

0.0%
Base < 30 l co CD CD CD CD CD co
Base < 30 ~ "I "I 0> 0>

~
0> "I

<: -" ;l; '" c!: :;.. CD Co .. ::0.., u.. " < "
.., ..,
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Maintenance - Unbundled Network Elements (UNE)
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Oklahoma

--_. - -SWBT
_A1ICLECs

,
~
~

..................~

I- -----SWBT I
_A1ICLECs

...
,
,

•",

......................................................................................... ~~
,

.,
,

, ,
\'

~
, ', ..,......, .. ._....., ....

...........,.

,
"".. ', ,, ,

0.0
co

~
co co co co co

~ '" '" 't '" ~
c: .Q .!. .!. C: :s.,

'" '" ~
., :>...., LL. ::; ::; ...., ....,

.. ..... ... ....... ..

5.0

20.0

15.0

10.0

60.0.,.....----------------......

50.0 •
"".., ,

40.0 ,
, ,

30.0 . I- -_. --SWBT I, ,

~ _A1ICLECs
20.0 : ,

,
~: ,

10.0 : .,,

:::::1
Base < 30 ~~
Base < 30~·

Base < 30 t
Base < 30 l::::
Base < 30 l:
Base < 30~!

Base < 30 *,:
Base < 30 l=
Base < 30 ~i

Mean Time to Restore (Hours) - Dispatch

23.

nla
nla

5.82
51.00

nla
nla
nla
nla
nla

nla
nla
nla

28.31

SWBT
MeanTime
to Restore

DS1 Loop

7.20

4.00

o nla 3.61

o nla 7.12

o n/a 6.00

o nla 9.34
o nla 9.32
o nla 11.86
o nla 9.05
o nla 16.01
o nla 8.03
o nla 19.68
o nla 9.57
o nIa 14.61

o nla
o nla
1 4.22

2 1.13
7 2.97
5 3.78
2 3.03
6 4.00

8 4.01
3 7.46

4 4.95

6 4.25

44

A1ICLECs

141

# Trouble Mean Time
Reports to Restore

..................................................................................................;...:

--#-T-ro-U-b"::Z'::'I'::C:;-L~EC:::M~:a-n-·';;;:i;.;:;.;i~;;;··oo'"i··,,:;;P-·:M;';·is:::~:-:~:::~:;:~;:-m-e""--z-_-v-a-Iu-e-·-··;··~:::fl···~~.~·..··-··-'-"-''-"-'-''-'-"-'-"-"-"-'-"-'-"-"-"-"-'-''-"-'-"'-"-"-"-''-'-"-'-'._., .

Reports to Restore to Restore

0 nIa 11.38................... .. ... . .................... ...... . ..... . .........
BRI Loop - VGPL

AIiCLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore

Jan-98 : 1 4.68 40.49
Feb-98 16 6.85 76.98
Mar-98 : 10 5.30 26.23

Apr-98 ; 21 5.66 45.89
May-98 . 15 5.13 7.35
Jun-98 6 6.41 9.48
Jul-98 15 5.01 11.19

Aug-98 8 3.43 13.65
Sep-98~ 23 10.04 13.23
Oct-98 " 14 7.98 18.82
Nov-98 9 17.53 14.48
Dec-98 3 3.89 10.05

Jan-98
Feb-98 '

Mar-98::
Apr-98 :

May-98 :
Jun-98 :
Jul·98

Aug-98 .
Sep-98
0Ct-98
Nov-98.
Dec-98

;: .v. .

I,
I
~.
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Maintenance· Unbundled Network Elements (UNE) Oklahoma

- _••• -SWBT

-...-AIiCLECs

................................................................... :0:

O.()'l(, ..-....-_--+--+-.....,r---+--_-+--+--+~

!llc
~

0.0
00 00 <0 <0 00 00 00
q> 0> 0> 1 0> q> q>
c:: ;, '" >. c:: '3.. Gl .. .. ::>..., U. :;: < :;: ..., ...,

.. ............... ......

18.0

16.0
""14.0 ·, .· .,. · , .,

12.0 . ·,. , .
10.0 , ..

"
, .

8.0
, : .. . _. - _. ·SWBT. . .

"
, . -...-AIiCLECs

6.0 .; , . . .~. .
'."

4.0

2.0

0.0

~
00 00 00 00 00 00 00 00 00 00

~0>
~

0> 0> q> 0> q> t ~
0>

c:: ;, '" >. c:: -S '" :> u.. '"
.. Q. .. ::> ::> '" 0 '"..., u. :;: < :;: ..., ...,

< (f) 0 Z 0

60.0 r--------------------,
50.0 ~

"".
40.0 , ,

, ,,
30.0 , ,,

,
20.0

,
:

10.0 :,
~,

................................................................................................................................;

Base < 30'

Base < 3O~:

Base < 30'

Base<3O'

Base<3Ol

Base < 3O~:
Base<3Ol

Base<3O;

Base<30~

Base < 30 ~

Base < 30 ~

Base < 30 ~

Z·Value

:::::: :!
Base < 30 :

Base < 3O:~

Base < 3O:~

Base < 30~:
Base < 30 ~i

.:
Base < 30·:

Base<3O~
Base < 30 i:
Base<3Ol

Base < 3O~;

Mean Time to Restore (Hours) • No Dispatch

9.00

0.84 Base < 30 l.
1.33 Base < 30 l.
2.66 Base < 30 !
3.45 Base < 30 '

3.44 Base < 30 l

11.11 Base < 30 1
13.84 Base < 30 l

4.43 Base < 30 Z
3.63 Base < 30 ~

12.44 Base < 30

15.71 Base < 30 ~:

nJa

nJa

nJa

nJa

nJa

nJa

nJa

4.44

45. 1'*'

o nJa 14.64

13 3.23 5.88

2 1.59 16.03

1 0.57 5.31

2 0.78 8.59

4 2.70 4.77

5 2.56 7.89

1 5.35 14.23

6 4.80 7.18

6 9.95 7.59

5 6.18 5.52

5 5.24 6.84

50

91

#Trou~~ :~~i·~;~I~·:·~~tp ..·"~.v~,~~·"·I·"·~·:E"·-"-'-"-"'-"-"-'''-''-''-''-''-'''-''-'-"-"'-"-"'-"-'-"'-.-,'.-''-"-"'-"-"-"-'-"-""-'._....,.........
Reports < 24 Hours < 24 Hours :. • ... • .........- .. - - - .. - .. • •

o n/a 52.0% Base < 30 ~ 80.0% :...... 't_ _ .....#.
~ ." . .. -.. -

o nJa 85.5,*, Base < 30 ~~ 70.0,*,: '.'

2 50()'l(, 67.6% Base < 30 ~~ 6O.()'l(, :

16 50.0% 84.9% Base < 30 :: SO.O%·

9 55.6% 88.5% Base < 30 ,,::
• 40.0%

4 25.0% 87.4% Base < 30 ::

13 53.6% 84.1% Base < 30 i 30.0%

3 33.3% 89.4% Base < 30 1 20.()'l(,

19 63.2'1(, 77.4% Base < 30 t.~ 10.()'l(,
8 12.5% 73.3% Base < 30 ':

12 25.()'l(, 77.8% Base < 30 ;:
5 40.0% 87.6% Base < 30 .

Jan-98 :

Feb-98 :

Mar-98 .

Apr-98 ;

May·98

Jun·98 ~

Jul·98 ;

Aug.98.

Sep-98'
Oct-98

Nov-98

OS1 Loop
AIiCLECs SWBT

# Trouble MeanTime Mean TIme
Reports to Restore to Restore

Jan-98 : 0 nla 4.10

Feb-98 : 0 nfa 51.55

Mar-98 : 0 nla 0.17

Apr-98 ~ 1 1.30 1.65

May-98 ~ 2 1.20 nfa

Jun-98 : 2 2.80 nJa

Jul-98. 5 3.30 nla

Aug.98 7 2.42 nla

Sep-98 2 0.88 nJa

Oct-98 ; 2 3.14 28.52
Nov·98 : 3 6.89 nJa

Dec-98 : 0 nla nJa
:- ......................... ...... ........................... v:

12 Mo. Total: 24 2.98 20.06.... .. .... ... ..... .... ........ ....... .

Jan-98 ~

Feb-98 :

Mar·98 :
Apr-98 .

May.98 :

Jun·98 :

Jul·98 :

Aug.98 :

Sep-98

Oel-98·

Nov-98 .

Dec-98 :

12Mo. "

Jan-98 .

Feb-98

Mar-98 :

Apr-98 .

May-98 ~

Jun-98

Ju~98

Aug-98

Sep-98

Oct-98

Nov-98

0ec-98
:'u .

............. ··7··········· .

w:~~~~lI---7::":;:::-;:=~:..=::;:.:..::;:~;;:--,-----ltSWBT ~. 18.0 r--------------------,
Mean Time Z·Value '$

to Restore 1,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

December 1998

Oklahoma

25.0%

~r:,~.;~;;R;~""".~~:~::"'T·._.(_~_)_.. ,_.._.._.__..__._.._.._.._.._"_.._,,_,,._,,_._"_,,._,,_._,,_,,__.._..__.._.._..--, '0" .

~i:':::::~:,=M~~~::M:W~ Reports Reports Reports Reports

60.0% ...-------------------.

. ~

\

- - - _. ·SlNBT I
_AIICLECsl

.... -.- ........ "'.....,.

...... ~ ..~...
'..... / ..\

.
···

I
<0 ex> <0 ex> <0

~ ~
<0 <0

! 0> 0> 0> 0,> '" en
:l-. C ~ '" Q. ~ "< IV :> .., :> .. 0 Z

..
~

.., < en 0

i ~IIl' ~ ~ ~ ~ ~ ~ ~.,'
< 2 ~ ~ I ~ 0 Z 0

".w"·h",w ."".,·,,,·.·"".""""."'w,w.·. ·.w.·.·.~, .W.W·.""""..''''·W'' '.~ """.W. ""W"'~

:

ex> ex> ex> <0 <0 <0 ex>
~

<0 ex>
~0,> ~ 0,> 0> 0,> ~ 0,> 0> 0>

.<:l C. :l-. l: '" Q. "" ~ ".. III III :> :> :> ., " .,
LL ~ < ~

.., ..,
< en 0 z 0

.. .... .. .. .. ... .. ... ...... .... .... ......... .. .. .... .... ...... .. ..

, :.

0.0% ....-.-...._-.-_-.-_+-.-_+--4_..
~
l:
III..,

40.0%

10.0%

20.0%

50.0%

30.0%

Z·Yalue

Base<3O:

Base<3O;

Base < 30 :

Base < 30 ;

Base<3Oi

Base < 30 ;

Base < 30

Base < 30 :

Base < 30 :

Base < 30

Base < 30

Base < 30

BRI Loop - YGPL
AIiCLECs SlNBT 35.0%

# Repeat % Repeat % Repeat Z·Yalue
Reports Reports Reports 30.0%

0 0.0% 12.3% Base < 30 •

4 13.8% 11.3% Base < 30 l 25.0%
~

4 33.3% 14.0% Base < 30 ; 20.0%
2 9.1% 11.2% Base < 30 :

4 23.5% 4.6% Base < 30 . 15.0%
2 20.0% 5.8% Base < 30 , ... "'.
0 0.0% 10.0% Base<3O: 10.0%

0 0.0% 9.4% Base < 30 :

2 6.9% 6.8% Base < 30 : 5.0%

2 10.0% 7.0% Base < 30 .

1 7.1% 8.9% Base < 30 : 0.0%

~ m ex>

0 0.0% 6.9% Base < 30 :.
0>

l: .0 '".................. III ., III.., LL ~
21 11.0% 7.8%........................ ...

~ Jan·98 : 0 0 nfa 13.5% Base < 30 ~~

~ Feb·98 0 0 nfa 7.7% Base < 30 ~ 20.0%

Mar-98 . 0 0 nfa 16.7% Base < 30 ~
Apr-98 : 0 0 nfa 25.6% Base < 30; 15.0%

May.98 : 0 0 nfa 7.2% Base < 30 .:

Jun-98 . 0 0 nfa 4.1% Base < 30 ~
Jul.98 0 0 nfa 6.3% Base < 30:: 10.0%

Aug.98 : 0 0 nfa 7.7% Base < 30 ~
. 5.0%

Sep-98 : 0 0 nla 6.9% Base < 30 ~

Oct-98 ~ 0 0 nfa 9.7% Base < 30 >

Nov-98 ~ 0 0 nfa 6.0% Base < 30 ~
Dec-98 : 0 0 nfa 7.2% Base < 30

Feb-98 :
~ Mar-98 : 12

~ Apr.98' 22

~~ May-98 ::. 17

:.:..' 10i Jun-98 ,:

.' Jul·98 :: 20
~..~. . 9Aug·98 ~.

~ Sep-98 :.' 29
:~. 20Oct·98 :

Nov·98 14

Dee·98 8

, 12 Mo. Total 191
~ .... -. . .• ',::: ~~= :; 'S:
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1998

Oklahoma

••• _-- SWBT
EOfTAN

--SWBT
TANlEO

"""'-AIiCLECs

.. '

ien

..'., .. .
'.:

"

"
"'.: .

SWBT End Office to SWBTEnd

CLEC End Office Office to SWBT
No.ofC811s Percent End Office
Study Week Blockage % Blockage

Feb-98 0 nJa
Mar-98 0 nJa
Apr-98 0 nJa

May-98 0 nJa
Jun-98 0 nJa
Jul-98 0 nJa

Aug-98 6 0.00%
Sep-98 19 0.00%

Oct-98 0 nJa
Nov-98 0 nJa
Deo-98 0 nJa

SWBT Tandem to SWBTEnd SWBTTandem
4.0%

CLEC End Office Office to toSWBT
No.ofC8US Percent SWBTTandem End Office 3.5%

Study Week Blockage % Blockage % Blockage 3.0%

2.5%
Feb-98 284.225 0.23% nJa nJa
Mar-98 166.852 0.00% 0.16% 0.17% 2.0%

Apr-98 325.294 0.01% 0.01% 0.01% 1.5%
May-98 292.276 0.00% 0.33% 0.36%

1.0%
JUn-98 446.988 0.00% 0.00% 0.01%
Jul-98 485.219 0.00% 0.14% 0.05% 0.5%

AUg-96 621.359 1.46% 0.21% 0.10% 0.0%
Sep-98 794.421 3.55% 0.07% 0.05% co co co co co
Oct-98 784.190 1.11% 0.14% 0.20%

0> Cl' ~ q> Cl'.!. >. Co E;... ... :::J
CD

Nov-98 751.443 0.23% 0.81% 0.47% :::!! :::!!
..,

en Z

Dec-98 843.351 0.00% 0.05% 0.06%

• From February· May 1998. the direction of most S T nd OfIiceITandem traffic could not be distinguished and was thus equally aBocated
between directions

with > 2% Blockage)

% Groups
>2%Groups

# Trunk

Apr-98 83 0 ~A1ICLECs

May-98 93 0
Jun-98 92 2
Ju1-98 92 3

Aug-98 92 1
Sep-98 94 2
Oct-98 91 1 co co co co co coco co co
Nov-98 94 1 0> 0> q>

~ Cl' Cl' t ~ ~.!. >. c:: Cll Co
Dec-98 94 1 Co ... :::J :::J CD 0 ..c( :::!! .., ..,

c( en 0 z 0

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

Distribution of Common Transport Trunk Groups Exceeding 2%

December 1998

Oklahoma

:>...•·••·.·.·w..·.· , ..: .'. , '.' , N..·..·.~f.W ·..·.·..·.·.·."'W "' ·.·.·..·.·.·.·.·.·..·.·.· W. ".' , wW·..·..,·. '.' ., , , "' '" "''''~::-':'

~ Measuremq' No. of ~V~ Trunk Trunk Trunk Trunk Trunk t.~~! No. 71 Trunk Groups il.l Blockage Blockage Blockage Blockage Blockage ;~~'
~:+gRWlt:%~l > 2 % ill&-: 2 - 3% 3 - 4% 4 - 6% 6-10% > 10% ::00

i I I I
:~ Apr-98 # 0 h::1 0 0 0 0 0 ,

I; May-98 ~i~ 0 :il_ 0 0 0 0 0 ii
," :::::::; ......z: :~:s;-

::~ Jun-98 Wl 2 Itt~ 1 0 0 0 1 I
:~ Jul-98 m~ 3 g,. 2 0 1 0 0 ~
~~~ .~;:;::: ~~:.~: ::~m
::: Aug-98 \~~ 1 .~:# 1 0 0 0 0 ~l~:;~

.:

..

:

:·.:·::.i Sep-98 III 2 ;IL~ 1 0 1 0 0 1.1
Oct-98 1$ 1 mY. 1 0 0 0 0 i.rn

;'ij <¥" 11l
:~ Nov-98 ~~~ 1 ~~; 1 0 0 0 0 ~~~
:~ Dec-98 <i~ 1 ~~l 0 0 1 0 0 t~
;:; :::ill :::::::::: "' ::::::*
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1998

Oklahoma

Percent Missed Due Dates

70%

60% ,
"
"

50% " : '

..
"40% , ,

"" '

1~=CsI30%

20% .
, ,
" , ,

10% "
" ' ,
\ .., ..

0%
~

~
~ ~ ~ ~ ~ JI ~ ~ ~

~ Ii l i;' ~ 8 ~ i
L&. :::E :::E .., .., z 0

70%

60%
""

50% "
' ,, ,

,.
40% ", ,

"',' :

1~:ac:eCsI30%

20%

//\ ''}, ,· ,· ,
10% · ,, ,

~i "...
0%

~
~

~
~ ~ ~ ~ JI ~

~
~

~ l i;' ~ 8 i.., :::E :::E .., .., z 0

CLEC lID SWBT TlU'lkingA1ICLECs SWBT
No. of # Missed %Mlssed % Missed Z-Yalue
Orders DueDaIBs DueDal8s DueDaIBs

192 0 0.0% 2.5% -2.22

528 0 0.0% 19.7% -10.40 ••.•

0 0 ilia 40.4% Base < 30

159 0 0.0% 35.5% -8.Z7
292 0 0.0% 39.5% -11.23',

24 0 0.0% 42.9% Base < 3Oi,"

n 0 0.0% 50.5% -7.59';'

96 0 0.0% 6.1% -2.48 .j,

1,337 0 0.0% 60.6% -29.13,;,

552 0 0.0% 2.8% -3.95 j:
268 0 0.0% 38.0% -11.35 ~

96 0 0.0% 41.9% -7.44 ~

3,616 / or 0.0%/ ~~~I·•• ··•···•···· ~li~j ..
SWBT lID CLEC Tnnang

All CLECs SWBT
No. of # Missed % Missed % Missed Z·Yalue
Orders DueDaIBs DueDal8s DueDaIBs

1.392 0 0.0% 2.5% -5.94

479 0 0.0% 19.7% -9.92

744 144 19.4% 40.4% -8.12

864 0 0.0% 35.5% -18.00

0 0 ilia 39.5% Base < 30

0 0 ilia 42.9% Base<30

864 48 5.6% 50.5% -16.41

0 0 ilia 6.1% Base<3O

7,683 0 0.0% 60.6% -88.50

851 0 0.0% 2.8% -4.90

1.107 0 0.0% 38.0% -21.46

456 120 26.3% 41.9% -3.83

14.440 312 2.2% 21.5% ilia12 Mo. Total 1)1

Jan-98

Feb-98

Mar-98
Apr-98

May-98

Jun-98
JuI-98

Aug-98

~98

0Ct-98
Nov-9B

Dec-98

Jan-98
Feb-98

Mar-98 '.
Apr-98 .

May-Q8
Jln-98 ~:

JuI-98'

Aug-98 .•

~98

0Ct-98 )
Nov-98 .

:==::::::Deo-':::98:::"l=':::::::::=~:::::::::::::::jp=====:::::::::::::::=:$=:::::::::~1
12 Mo. TollIIliil
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1998

Oklahoma

.~

.:'

. ,..:

···

·
·

·
·,

,

g:
::oz

····
.,, .'.'.•

""..

'.
""·.· ,·...

,
...

.
,... '

'" '" '" '" '" '"~ '" '" '" '" 01

'" Q. t; ~ .:.
~ :> .. 0 ..

< UJ Z 0 .,
.. ..... .. ......... ... .......... ... ~

..
·...

....,
..
··..

"."" ....... -

.'..

..'

s

....··.

'" '" :l: '" '" '" '" '" '" '" '"% 01 '" ~ ~ ~ '" 01 '" '".:. "- >. Q. t; ~ .:... ..
~ ..

~ ~ :> .. ..
II.. :::I: :::I: < '" 0 Z 0

.... ... ......... ... ... ....... .. ..... .. ..... .. ... .. .. .. .... ... .. ..... .... ...... ... ......

..

50.0

45.0

40.0
Base<3O'

Base < 30 35.0

Base < 30 . 30.0

Base < 30 : 25.0
Base<3O:

20.0
Base<3O:

Base < 30 15.0

Base < 30 10.0

Base < 30 5.0
Base<3O;

0.0
Base<3O

'"Base < 30 ~....,
nla'. .......:', ........ ;..........

~

:. 50.0

~.
45.0

~ 40.0 .
Base < 30 " .
Base < 30 ~ 35.0 ~

~
4.45 < 30.0 .

Base < 30 ~.
.

25.0
Base < 30 ~ ·20.0

.
Base < 30 ~

-1.25 t 15.0

Base < 30 ~ 10.0
Base < 30::

5.0<
Base < 30 ~

0.0
Base < 3O:~ '" '" '"~

01 01-16.36 ~. .r. "-.. .. ...., II.. :::I:

~#mM@~®Mt CLEC to swaT Trunkin ~. 100% r----------------------,

,.II~~::~~~:::\.; N~~:~of : ~:!s :-~:: :-~~ Z_Value ~ 90%

:: Jan-98 ~ 192 0 0.0% 2.3% -2.10 I 80%

1 Fe~981 528 0 0.0% 10.2% -7.43 ~ 70%

l ~! 4 ~ ~~ 1~ =~EI::
~ JUI-98 ~ 72 0 0.0% 4.6% -1.86 ~ 30%

I Aug-98 I 96 0 0.0% 0.1% -0.38 ~ 20% : •
~ 5ep-98 ~ 1.337 0 0.0% 14.7% -14.09 :: 10% ' •

I ~:: l~: ~ ~:~: ~:: -~:: i 0%······· .' • •••• '.

~ D~~..l ~~ 0 O:O~ ~?~ ~7:!.~ .~ ) ~ ~ i i ~ ~ t i ~
.....:~ .~o. T?~~.~. .. .~~6:~.. .. ..~ ~.O~ ~:~ ~~.L...... .. ~.., r1i.......................... ·······SWS:r;;; CLEC·;:~~kj.:. ... ~.. .. .. ...

All CLECs SWBT ~ 100% ..---------------------,
Number of .. Missed % Missed % Missed Z - Value ~ 90%

Orders > 30 Days > 30 Days > 30 Da l 80%

1.392 0 0.0% 2.3% -5.63 ~
• 70%479 0 0.0% 10.2% -7.08 ~

744 0 0.0% 0.8% -2.44 1 80%

864 0 0.0% 0.7% -2.39 ~ 50%

o 0 nla 7.4% Base < 30 i 40%
o 0 nfa 27.1% Base < 30 .:

8~ ~ O:~ ~:: Base-~': ! :: :\
7.663 0 0.0% 14.7% -33.62 ~ 10% ..

851 0 0.0% 0.3% -1.73 ~ 0%"""· ". 111 ". ........" .. *

1,107 0 0.0% 0.0% 0.00 ~ ~ co co co co ~ i co co g: co co

:: Dec-Sa ~ 456 0 0.0% 39.7% -14.27 ~ C: l: ~ i ~ C: ~ } ex. ~ ~ ~

~1.:.·.·.·.·~~.·~~·:·.~.~.;.ltf.·.·.·.·.·.·~.~:~.·.L·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.· ..·.~.·r.·.·.·.·.·.·.·.·.·.· ..·.·.·.~:·~~l.·.·.· ..·.·.·.·.·.·.·.·..~..~l·.·.~·.·.·.·.·.·.·.·.·.·.·~~l ~ ~ " ~ :::I: ~ .. " ~... • ~ _.

~~~ =*~m»~'C$<:'
~~M~::W>:,m·i:'.';:;:::'. ~ CLEC to swaT Trunking
~ Measurement ~ All CLECs SWBT

I:::~~~,,~:;;~~:;;:~::.~ :u~= AV~~lay A~~lay
:: Jan-98 :: 0 nla 46.0

~ Feb-98 ~ 0 nla 25.2
Mar-98 ~ 0 nla 5.7

Apr-98 ~ 0 nla 15.0

May-98 ~ 0 nla 30.8

J~;::I ~ ~: ::;
::

Aug-98 ~ 0 nla 9.4

5ep-98 ~ 0 nla 12.2

0Ct-98 IOnia 45.1

N0v-98 ~ 0 nla 1.9

Dec-98 1 0 nla 34.5

11~1~·.·.·:::::.·.·.;:::::.~.i:::i·~i~;m.·ii~i:ij·.·~·IL·.·· ?·..·.·..·.·.··.·.·.·.·.·.·.·.·.·.··.~a·.·.· .•·.•.·.·•..•...•..........;.~ ;.
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PERFORMANCE MEASUREMENT TRACKING December 1998

Interconnection Trunks Oklahoma

................~

I····· -SWBT I
_AIICLECs

.
,,

.
\:

, ,....

•",

.··..
~

. '..

...

,

'.;

\'

.
'.·.· ,· .· .· .· .· ,

"

•.''... , '... .. : .. ,
1=~:ECsI·. , . .;.' ..

~
" , .,

"

«> «> «> «> «> «> «> «> «> «> «>
0> 0> 0>

~ ~ ::2 0> 0> 0> 0>
~1> "- "- '" Q. ... >::I <.>II ..

~ -'l .., ::I II 0 0 ""- ::IE ::IE « CIJ z 0

,
"
"· ,· ,· .· .· ., ,

, .. ,. ..
: ..... --

60%

50%

100% ..----1~ ......~---.---"T"'- ..--.---.....·.

n1a:........ : .

16.0

Z- Value 14.0

Base < 30: 12.0

Base < 30 i
10.0Base < 30 :

Base < 30' 8.0
Base < 30 .

Base < 30 6.0

Base < 30
4.0

Base < 30

Base < 30: 2.0

Base < 30 :
0.0

Base < 30: «>
Base < 30 'J;

~

Average Trunk Restorallnterval (Hours)

ired Within 24 Hours

: Measurement : All CLECs SWBT

':M:. ~::,:~~.#J II~~:Ie ::~~: ~~e~:i: ~ :4
e
::: Z - Value

Jan-98 ~ 0 0 nfa 92.3% Base < 30 ~ 80%
. 70%

Feb-98 ~ 0 0 nfa 77.8% Base < 30 I
Mar-98 :: 1 1 100.0% 100.0% Base < 30 ::

Apr-98 ~; 1 1 100.0% 100.0% Base < 30 •

May-98 ; 0 0 nla 100.0% Base < 30 ;. 40%

Jun-98 ; 0 0 nJa 100.0% Base < 30 '.

Ju~98 ~ 0 0 nJa 66.7% Base < 30 :' 30%

Aug-98 I 0 0 nla 100.0% Base < 30 : 20%

5ep..98 ~ 2 2 100.0% 100.0% Base < 30 : 10%

Oct-98l 0 0 n1a 100.0% Base < 30 :.

Nov-98 ~ 0 0 n/a 75.0% Base < 30 ~ 0% ~ ~

~I·.·.·.·~~·~;.;~·'r·.·.·.··.·.· ~ .~'.;.'[ ~..[..: i~~:.;~I.·.·.·.·.·.·.··.·.·.~~~;·i~.r. ·.·.·~~~·.·~.~·I! ~ ~ ~ ~ ~ ~ ~ .J ~ ~ ~ ~ 1
.. . . . .. . . .. .. .. .. .. .. .. . .. .. .. .. .. .. .. . .. . .. .. . ',~

SWBT to CLEC Trunkin ~

All CLECs SWBT 100% , ......,,.....-jI>--------......- ....-4:--........
II Trouble II Repa~ed % Repaired % Repaired Z - Value 90%: • '

;:::::.. ~:::: Tickets < 24 Hours < 24 Hours < 24 Hours ~.... ,: '.

~:::.::! 0 0 nla 92.3% BBa"sSee «3030 ..~. 80% • '
Feb-98 .' 2 2 100.0% 77.8% ~ 70%

Mar-98 ~ 1 1 100.0% 100.0% Base < 30 ~ 60%

Apr-98 ~ 0 0 nla 100.0% Base < 30 ~ 50%

May-98 ~: 0 0 nla 100.0% Base < 30 I
Jun-98 ~: 0 0 nla 100.0% Base < 30 I 40%

Ju~98 . 0 0 nfa 66.7% Base < 30 ~ 30%

Aug-98 ;. 0 0 nla 100.0% Base < 30 :. 20%

5ep..98 : 1 1 100.0% 100.0% Base < 30 ~ 10% \
Ocl-98 ~~ 3 3 100.0% 100.0% Base < 30 :.
Nov-98 ;~ 1 1 100.0% 75.0% Base < 30 ; 0% ...-+--«>_-....--t«>I-...- ...- ...-+---l-......-~

-: Oec-98 :. 2 2 100.0% 100.0% Base < 30 ~ ~ 'f ~ ~ ~ ~ ~ i ~ ~ ~

~.·.·.· ~i.·~~···.~~.;.l~.·.·.·..·.· ~~·..r :· ~.~...r ;~:.~.r ~~:.~~·r.- ·.· ·..~~l ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ :

.;;,~, ·r:::
o nfa 6.11 Base < 30 ~ 12.0

2 0.48 13.62 Base < 30 ~
1 12.87 4.81 Base < 30 I 10.0

o nJa 5.33 Base < 30 I 8.0

o nJa 4.42 Base < 30 ~
o nJa 3.15 Base < 30 :~ 6.0

o nla 11.16 Base < 30 '. 4.0
o nla 5.58 Base < 30 :;'

1 4.72 9.97 Base < 30 , 2.0

3 5.49 5.45 ~ Base < 30 :
1 1.75 11.93';' Base<3O:; 0.0«>..=:;;...-+-~~......l-.....__....- ...--+--+--+---1

I~~mm::i::ii;:;:qj;z:mmm~mmmmm$mmmm6fi;:.6m6 i
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (lNP)

December 1998

Oklahoma

Percent Installation Completed WIthin "x. Business Days

IMeesu~ent I':' All CLECs
No. of Wl1hln 3 Days Within 7 Days Within 10 Days 100%No.86 ".
Orders # Install % Install # Install % Install # Install % Install 90%

."" .... 'li"

.~Jan-98 236 48 20.3% 142 60.2% 167 70.8% 80%
Feb-98 . 2,594 106 4.1% 675 26.0% 922 35.5%

70%
Mar-98 924 95 10.3% 255 27.6% 820 sa.7%

60% .
Apr-98 368 52 14.1% 249 67.7% 346 94.0% . ..... ·10 Days

May-98 359 49 13.6% 102 28.4% 322 89.7% 50% .. ,"i -+-7 Days
Jun-98 1,095 325 29.7% 981 89.6% 993 90.7% 40% ' .

-a--3Days"
JuJ-98 283 25 8.8% 118 41.7% 133 47.0% 30%

v~
Aug-98 1,672 83 5.0% 1,109 66.3% 1,132 67.7% 20%
5ep-98 829 154 18.6% 284 34.3% 394 47.5%

10%
Oct-98 850 n2 90.8% 780 91.8% 787 92.6%

Nov-98 233 162 69.5% 197 84.5% 215 92.3% 0%
ell ell ell ell ell ell

~
ell ell ell ell ell

Dac-98 nla nla nla nla nla nla nla .." .." ~ 1- t .." .." .." .." .."

~c .so c '" i (3 >.. {f. .. .. :> :> 0

I 12 Mo. Total 1'1 9,4431 1,8711 19.8%1 4,8921 51.8%1 6,231 I 66.0%1;
.., :E < :E .., ..,

< en Z

Average Installation Intervai(Days)

IMeesurementI All CLECs
•i.:>i ••• ' .• i".',•.•"".".:•••••• ::.:•••

';Y1:..
No. of Avg. 12No. 87

<:<!}:;Orders Days ;,<ii>,,<
Jan-98 236 7.61 >........; "HH" <Hi 10
Feb-98 2,594 11.42

'."'> "i<'
Mar-98 924 7.62

H· ••,·i ,.,.•,',
8

<'H'>i, <':'Apr-98 368 6.30 .' ,.·H;< ••

:~ililltlj!iii
6 I_All CLECsIMay-98 359 7.91

".i':'.·:·1<,Jun-98 1.095 5.52
4

JuJ-98 283 10.53 <:. < H·' 'H
Aug-98 1,672 8.16

i··
2

5ep-98 829 10.61

Oct-98 '" 850 1.35 , 0
Nov-98 233 3 ell ell ! ell ell ell ell ell ell ell ell III

'i'i H· .." .." ~ .." .." .." .." .." .." i .."
Dac-98 nla nla c .so >- c '5 '" c. (3 ~.. .. .. c. .. :> :> ..

> .., ... :E < :E .., ..,
< en

I 12 Mo. TotalI1 9,4431 8.151 ; .. "
:, .. '

Percent Trouble Reports Received WIthin 30 Cays of Installation

'.1 Measurement I All CLECs .H
.::No. of Number Percent '> 0.5%: No.sa .

Orders Trouble Reports Trouble Reports

,·,'······ .. 1.
0.5%

I
Jan-98 236 0 0.00% <,...••, 0.4%
Feb-98 2,594 0 0.00%

I:
Mar-98 924 4 0.43% H.'i'.i···

0.4%

Apr-98 368 0 0.00%
0.3%

H{iiMay-98 359 0 0.00% 0.3% I_All CLECsI

Jun-98 1,095 0 0.00% : .>. 0.2%

Jul-98 283 0 0.00% y><" 0.2%

Aug-98 1,672 1 0.06% I>'HH':. ;, 0.1%
5ep-98 829 0 0.00% 0.1%

~Oct-98 850 0 0.00% '.H< 0.0%
Nov-98 233 0 0.00% I:'ii'.:••••·:••i y

ell ell ell ell
~ ~

ell ell ell ell ell ell
.." .." ~ ~ .." .." .." .." .." .."

Dac-98 nla nla nla c .so >- c '5 '" i (3 >
~'.i.·.,:,i.·.·••'.: .. {f. ~

c.
~

:> :> 0.., < .., ..,
< en Z

12 Mo. TotaIF!I 9,443 5 0.05% IH:
Percent Mined Due Dates

I~.~~'
AlICLECs ,'.

No. of # Missed % Missed H , 100.0%
Orders Due Dates Due Dates 90.0%

Jan-98: 236 0 0.00% "
.,

80.0%
Feb-98' 2,594 0 0.00% :. > 70.0%
Mar-98 ' 924 0 0.00% <,
Apr-98 368 0 0.00%

60.0%

May-98 359 0 0.00% H 50.0% I_AlICLECsI

Jun-98 1,095 0 0.00%

ii:~~~i~li
40.0%

Jul-98 283 0 0.00% 30.0%

Aug-98 1,672 0 0.00% 20.0%

5ep-98 829 0 0.00% 10.0%

Oct-98 850 0 0.00% 0.0%
Nov-98 233 0 0.00%

•

ell ell ell ell ell ell ell ell
~

ell ell ell
.." .." ~ ~ .." .." .." .." g .." .."

Dac-98
c .so >- c '5 '" i ~ ~nla nla nla .. {f. .. c. .. :> :>.., :E < :E .., ..,

< en
I 12 Mo. TotalII 9,443 ( 0

u

1 0.00% I ··:·••:.'·••••••'.Y ••i.,.:•••,:,.",.'"
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PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

December 1998

Oklahoma

Percent of Request Processed Within 35 Days

I---AII CLEesI

-.-A11 CLEes
•••••• Standard

................................................................................................................;:
l
~

~

8O"A.

70%

60%

50%
40%

30%

20%

10%
0%+--+-__-_-+--1---+-......,_-+--40--..

40.0.,---------------------,

35.0

30.0

25.0

20.0

15.0

10.0

5.0

0.0 +--+--+--I__-+-_i_-I---+-_i_---,I--.....-.

Base < 30 .

Base < 30 t
Base < 30 ~

Base < 30 ~

Average Days Required to Process a Request

100.0%
100.0%

n/a

nla

1

1

o

10.00

34.00

nla

nla

1

1

o

1

1

o
o

AIiCLECs

Number of Average

Requests Days

Oct-9a j~
Nov-9a ::
Dec-9a "[:

::;... .... .... ..~..
l Measurement &-.,.:---;---;,...,--;",A1::.I.:;:C~LE",C:::;s:"",--::....,.,.,=_-l
l No. 92 Number of No. Within % Within Z-Value m

Il~:~;'::i:l::::'~:.""J;;;~:i:l1~~:::;",,:11;;;1:?->:l::§"lt:~§:._:.:R.:::eq:::u::e::;sts=-+_35=Da=YS~-4_..:35=D::;a::.lYS'::"'-4 -I:m 100%
l ~ ~ 90%
~ ~ *~ :~. .

I
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PERFORMANCE MEASUREMENT TRACKING

Collocation

December 1998

Oklahoma

,- ~

_AIICLECs

- - - •• -Standard

co co co co co co co co

~
co

~
co

"I '" Q) Q) Q) "I "I "I '" "I
c: i> ~ ~ >. c: "3 OJ t; ~ ".. CD ..

~
.. ::> ::> CD CD-, U. ::;; ::;; -, -,

< en 0 Z 0
... ... .. ......... .... .. ..... ........ ............ ........ ...

100% ,.----......---4~-__4...-----<t_-___.

90%

80%

70%

80%

50%

40%

30%

20%

10"10

0% ..........- ....._-....-..,--+--_-+--+-.....-.

Base < 30

Base < 30 ~
Base < 30 ~

Base < 30 ~
Base < 30 ~

Base < 30 l
Base < 30 :
Base<3O~

Base < 30 ~

::::j
Base < 30 ~

Z-Value
100%

~

n1a 90%

n1a ~ 80%

n1a ~ 70%

nla ~ 60%

n1a ~ 50%
n1a ~ 40%

1___ All CLECs I

n1a ~ 30%
n1a ig

n1a ~
20%

::- 10%
n1a .,

nla ~ 0%

nI ~ g; g; co co gs co
~

co co co gs co

~
Q)

~ "I '" ~ ~a: c: .0 ~ >. OJ b.. ~.. CD a. .. ::> ::> ::> CD CD-, U. ::;; < ::;; -, -, < en 0 Z 0

Z-Value

Percent Missed Collocation Due Dates

nfa

n1a

0.0%

100.0%

n1a

100.0%

33.3%

100.0%

50.0%

100.0%

n1a

0.0%

% Processed
Within 35 Days

6 54.5%

o
o
1

1

o
1

3
1

2
1

o
1

All CLECs
# Collocation # Missed % Missed

Projects Due Dates Due Dates

0 0 n1a

1 0 0.0%

0 0 n1a

2 0 0.0%

0 0 n1a

1 0 0.0%

1 0 0.0%

0 0 nfa

0 0 n1a

5 0 0.0%

1 0 0.0%

0 0

# Collocation
Requests

Feb-98 .

Mar-98 .

Apr-98 ;

May-98 !
Jun-98

Jul-98

Aug-98

Sep-98

Oct-98.

Nov-98 ;

Jan-98 :

Feb-98 :

Mar-98.

Apr-98 '

May-98 :

Jun-98 ;

Jul-98 :

Aug-98 :.

Sep-98i

Oct-98 :

Nov-98:
Dec-98 .

121.40. Total: 11

~r . . ~:"""'" .
:;•....~2.Mo. T.~I i. w •••••••••• 11 .-.- 0

Average Delay Days for SWBT Caused Missed Collocation Due Dates
F~~~~~~:q;
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

December 1998

Oklahoma

Percent of Premature Disconnects
l
:~
{~

:~~

;~~
"

~
1-A1ICLEcsl f
I.....• Standard ! .~

I
:~~

J

i
~~..... _-_........................ :::~

~~
"-:~

I~:~~:I ~I
:\~

:~..

:1
"~

::1........................................................................................................................................................................................................................:.:..

4%

2%

6% ,..----------------,

3%

5%

:;.
1%

2 0.72% ~ -8.41 ; 0%

0 0.00%:: -2.68 1
0 0.00%, -3.58

2

.... ~:- .
i~J@Mr.*li~~~ . Local Number Portability (LNP)

~ Measurerrenl m~I-"7.-7""--r-;-:,...;A1;1~C::LE=C:::s~~~::--~_-I1

l(ti=':1li:l~~;;:1:-;.;;;;;:~;;;;;:~~i:l;1:i:l;.~;;;;;:::~;;;;;J~""Ji:l~/~111}-..:C::::r:::o:::..ve:;Of:::rs:....+-No..:D::::·is:::7:::::::.n::.;::::ct::::tu::.Sre-f---:~::::i::::e::::O::.;:-a::.;nect:::ture::::::.s-{l-_Z_-_v_a_lue_~~ ~~ -r-.-.-.-.-.-.-.-.-._. ._.-.-._._._._._.-._._._._._.-._._._._....,.

~ ~

~_I m -

Nov-98 I 136
, Dec-98 ~ 243

Oct-98 :: o o

1%

nla I Base < 30: 0% +--+-+--+-+--+-+--+-+-..-.-...

4%

5% ••••••••••••••••• - ••• - ••••••• - ••

"~

2%

0% +--+--1-+--+--1-+--+-+-.-.....-..

3%

1% :::::

:i
~
~~. .

-2.061
-3.19 <
-2.72 :

Z-Value

OOO%~
0:00% 1
0.00% 1
0.00·

No. of % Premature

p====9,~I-..:C:..:ut:::o::.;ve=rs=--t-====::.-+-..::D:::is::::c:::o::.:n:.:ne::cts=-1j;}- --1~:1 6% -r----------------.,

~.

~...I " a
No~~~ 1~ 0

~ ~.~,.;: ~4.\ ?..
:: 12 Mo. Total :: 415 0
:: :-:: .

Interim N~~~~~~bill~·(IN·PI ~fth ioop w.~....·.··.··.·.·.·.·.·yNW·.·.··.w.w.,·,w·.· ...·.··.··.·,··.·. ·.··.··.w.·.·.·.·.w.·.·.w.·.·.·.·.·.···.·,., .'.' .... ,,,"w.,·w ,··.W·N. 'w "1
No. of No. Pre-mature % Premature ~ Z-Value .~

Cutovers Disconnects Disconnects 6% I
5% ••••• - - - - - ••• - - ••••••••••• - - - - - - .~

.::::
~ ~

. ~I 3% I~:~~sl .~
, 2% 1

Oct-~ :, 8 0 0.00%I Base < 30' :: ;1
Nov-~ ~ 103 0 0.00% I -2.33 ~ ~ ~z> ~ J

3 Dec-~ : 18 0 0.00% ! Base < 30 0 0 (5 ~~

~1..· ·~..·2.··.·.M.·••~:.·.~.·.~.·~.;f.;.·.· ·..·.··.· ··· ~2~.· ~ · ·..·.·..·.~..:OO..·% :..~&.:..:'~ :~
~~ .:-:.: ~ '.' ' :-
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

December 1998

Oklahoma

Percent SWBT Caused Delayed Coordinated Cutov~rs

X:
_All CLECs :ll
•••••• standard

5% ••••••••••••••• - ••••••••••• -._ ••

":::- .-
~

~ 4%
~

l 3%
~
:: 2%

~ ~
" 1% .,*

~~!~ ~.

~::: ~ i ~ :;l
WMil i
.:;:::l~~i~ ""' ~

Z-Value

Z-Value

All CLECs

AIlCLECs

Local Number Portability (LNP)

Local Number Portability (LNP) with Loop

No. of NlJl'T'ber %

......:C:;:ul::;o:;:v.=ers:.::...+-......:De=la:;jy'-=ed=--......._...:De=la=ed=---fl:}- m6% .,.- -,

0Ct-981 277 0 0.00%

Nov-98 ~ 136 0 0.00%
Dec-98 243 0 0.00% ,

0 0.00%

No. of NlJl'T'ber %

l:~:l"t~..*",:l~..1::.:.",:~l"~~",·i..1t,,,::t..i*"mtI_C;;;.ul;;:.:..ove:..:.;.;rs:""""I_-:;D..;:.ela..;:.Y'-'e;.:d'--+_;;;.De;;.;Ia""y;.:ed..;:...-;lt- -;~ 6% ...---------------,

I

5% ••••••••••••• -. - ••••••••••••••••

4%

3%

.1

:;:-
_AIICLECs "\
•••••• standard '

'~

t
~:~
~

~-,::

~~
':::.»
::::

_AlICLECs
•••••• standard

..........................................................................................................................................................................

4%

2%

4%

5% ••••••••••••••••••••••••••••••••

3%

5% ••••••••••••••••••••••••••••••••

1%

3%

2%

i 1%

i
0%-2.06 i

-3.19 ~

~
3l 3l

~
~ ~-2.72 z

2%

1%,
Base < 30'. 0%

Base < 30' 3l 3l 3l
Base < 30 ~ ~ ~z

Z-Value

Base < 30 < 0% +--+---+-~-+---+-~-+--+-.- ..........
-2.33 l

Base < 30:'
~

NJ
Na ~

0.00% '

0.00%

o
o
o

o

o 0.00% ~

o 0.00%:.

o 0.00% ~

All CLECs

All CLECs

Interim Number Portability (INP)

o
o
5

5

81

193
141

Interim Number Portability (INP) with Loop

No. of Number %

_C;;;.ut:;o;;;.v..;:.e.:..:rs~I_.....::cDe::I..;:.a;.:ed..;:...-t--'D;;;.e:;la:;<y..;:.ed..;:...--1:~----1~ 6% ...---------------,

::

0Ct-98 !
Nov-98 ;:

Dec-98 ~

:~::j
Dec-98 ::

., .. - " , ~ ..

No. of Number % Z-Value

:.=W----:C..;:.uto.:0""ve;;;.;rs-"-+----:De=la;.Ly.;:.ed:;.....-+_..;:.D..;:.e:;:la:.<.ed;:;;;;.._U... -i.~~ 6% ...---------------,

I !
I'

I:: 0.00% l
i :~: I 10~ ~ 0.00% ~
:: ~ ~

f:~:·F··Zl.. ~.Zl..~.!Z.~ii~~~i98i.'il~fz···~·Zl'·~··Zl···~··Zl··.~~.8il···~··Zl..~..:;:;:.~·Zl···~·Zl·.~..Zl.. ?~..1z..~.Zl...::;:;.Zl.1iri
0
ij'oo%

12 Mo. Total ~ 129 0 O.
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